.
INPABUTEJILCTBO KYPI'AHCKOH OBJIACTH
YIOPABJIEHUE KYJIbTYPbI KYPITAHCKOHN OBJACTHU

IMNIPUKA3

15 oktabpa 2015r. Ne 349
r. KypraH

06 ytBepxxaeHUMn AAMUHUCTPATUBHOIO perfameHTa
npenocTaBrneHns rocyaapCcTBEHHOM yCryr no npeaocTaBrieHUIO AoCcTyna K
ouncpoBaHHbLIM U30aHMAM, XPaHALWMMCA B OMbnunoTtekax, B TOM uucrne K goHay
peaKnx KHUT, C y4eTOM cobnrogeHnsa TpedboBaHUM 3akoHogaTenbcTBa Poccuinckon
degepaumm 06 aBTOPCKMX U CMEXHbIX NpaBax

B cooteetctBUM ¢ DPepepanbHbiM 3akoHOM OT 27 untonsa 2010 roga N 210-03 «06
opraHusaumm  nNPefocTaBfeHns  rocyfapCTBEHHbIX W MyHAUMNAnNbHbIX — YCRyry,
noctaHoeneHnem [pasutenscrea KypraHckon obnactn ot 12 wona 2011 roga N 344 «O
paspaboTke n YyTBEPXKLAEHUM aAMUHUCTPaTUBHbIX pernameHToB NCNONMHEeHNs
rocyfapCTBeHHbIX  (OYHKUMA U agMUHUCTPATUBHBLIX  PErnameHToB  NpenoCTaBneHus
roCyAapCTBEHHbIX YCIYT UCMOMHUTEMNBbHBIMU OpraHamMn rocyaapCTBeHHoM Bnactu KypraHckom
obnactny NMPUNKA3bIBAIO:

1. YTBepauTe AAMUHUCTPATMBHBIA pPEernameHT npefoCTaBieHns rocyAapCTBEHHON
ycrnyrm no npefocTaBneHuMlo A0CTyna K OuMdpPOBaHHbIM U3AaHUAM, XPaHAWMMCHA B
onbnunortekax, B TOM unicne K (POHAY PELKMX KHUT, C y4dyeToM cobniogeHus TpebosaHuin
3akoHogartensctBa Poccunckon depepaunm 06 aBTOPCKMX M CMEXHBIX MpaBax CoOrnacHo
MPUNOXEHNIO K HACTOALLEMY NPUKa3Y.

2. OnybnukoBaTtb HAaCTOALLMN NPUKa3 B YCTAHOBNEHHOM NOPSAAKE.

3. KoHTponb 3a WUCNOMHEeHMEM HaCTOSAWEero npukasa BO3NOXUTb Ha 3amMecTutens
HavanbHWKa YnpaBnenna KkynbTypbl KypraHckon obnactm — 3aBefyrolwero CeKTopoMm
KyNbTYPHO-40OCYroBOW AeATENBHOCTU N paboThl C TEPPUTOPUSMM.

HavanbHuk YnpasnerHus
KynbTypbl KypraHckon obnactu B.MN. babwuH

Manbyykosckuii O.B6.,
8(3522) 46-49-80



MpunoxeHue K Nnpuka3sy YnpaBneHusi
KynbTypbl KypraHckon obnactu
oT ropa N
«O6 yTBepxaeHUn AOMUHUCTPATUBHOIO perfiaMmeHTa
npenocTaBfieHUs rocyaapcTBEHHOM YCIyrv No NnpegocTaBreHuio
[ocTyna K oumppoBaHHbIM U3AAHUAM, XPaHSALWMMCA B 6UGnnoTekax, B TOM
uucne K poHAy peaKnx KHUr, C y4yeTom cobnioaeHus
TpeboBaHMM 3akoHogaTenbcTBa Poccuinckon
®denepaumm 06 aBTOPCKUX U CMEXKHbIX NpaBax»

AOMMHUCTpPATUBHbIN perfnameHT
npenocTaBrieHUs rocyfapCcTBEHHOM YCyrn no npenocTaBreHuto
AocTyna K ounpoBaHHbIM U3AAHUAM, XPaHAWMMCA B 6Ubnunotekax, B TOM Yncne K
doHAay peaoKux KHUr, C y4eTOoM cobnroaeHus TpeboBaHM 3aKOHOAaTeNIbLCTBa
Poccuinckon ®egepaunm 06 aBTOPCKUX U CMEXHbIX NpaBax

Paspen |. Obwue nonoxeHus

Mnasa 1. NMpeamet perynupoBaHna AOMUHUCTPATUBHOIO pernameHTa

1. AAMUHUCTPATMBHBLIA pPErnameHT npPeaocTaBneHns rocyfapCTBEHHOM YCryrn no
NpeaoCTaBnNeHno fOCTyna K oundpoBaHHbLIM U3AaHNSAM, XpaHawmMmes B Gubnmortekax, B TOM
yncne kK poHay pepkux KHur, ¢ ydetom cobnogeHns TpeboBaHMM 3akoHOZAaTENbLCTBA
Poccurckon depepaumm 06 aBTOPCKMX M CMEXHbBIX NpaBax (aanee - AQMUHUCTPATMUBHLIN
pernameHT) oOnpefenseT npeaocTaBneHnMss [ocTyna K OuM@pPOBaHHBIM  U3L4AHUSM,
XpaHawmmea B 6ubnmoTtekax, B TOM uncre K POHAY PEAKMX KHWUF, C Yy4eTOM COBnogeHus
TpeboBaHnn 3akoHoparenscTea Poccumnckon Gepepaumm 06 aBTOPCKNX U CMEXHbIX NMpaBax.

MnaBa 2. Kpyr 3asiButenen

2. 3agBuTenamMm npu NpenocTaBneHnn rocyaapCTBEHHOW YCNyr No NpesoCcTaBneHnto
AOCTyNna K oundpoBaHHbIM U34aHNAM, XpaHAaWmMMca B BubnmoTtekax, B TOM 4mcne Kk ooHay
penKkux KHUr, ¢ y4etom cobnrogerHna TpeboeaHnn 3akoHogarenscrTea Poccmnckon Pegepaumm
06 aBTOPCKMX W CMEXHbIX MpaBax (fanee - rocygapcTBEHHaa ycnyra) BbICTynaroT
dhusmndeckme n rpnanyeckme nuua (aanee - 3asBUTENb).

MaBa 3. TpeboBaHuA K NopsaaKy MHPOPMUPOBaAHMA O NPeaoCTaBeHUN
rocynapcTtBeHHOM ycnyru

3. WHdbopmaumsa o mecTte HaxoxpgeHnsa un rpaduke paboTbl rocyaapCTBEHHbIX
Bubnunotek KypraHckom obnactun, cnpaBoOyHble TenegoHbl, agpeca oduumanbHbIX CanToB
npuvBeAEHbI B MPUNOXKEHUN 1 K ADMUHUCTPATUBHOMY PErnameHTy.

4. Hpopmauma o nopsake npeaocTtaBneHns yernyri npegocTaBnaeTcs:

1) HenocpeacTBEHHO B rocyaapCTBeHHbIX Oubnuotekax KypraHckonm obnactuy,



yKasaHHbIX B NpUNoXeHun 1 Kk AAMUHUCTPaTUBHOMY pernameHTy (aanee — rocyfapCrBeHHbIe
omnbnunotekn);

2) C NCMOMb30BaHMEM CPEACTB TENEMOHHON CBA3N;

3) NOCPeACTBOM pasMeLLeHns MHQPOPMaUMOHHBIX MaTepuanoB Ha oduumanbHbIX
canTax rocygapCTBeHHbIX BnbnmoTek;

4) NOCPEeACTBOM OTBETOB Ha MUCbMEHHbIE OBpaLleHnss PU3NYECKUX U FOPULNYECKNX
L

5) nocpenctBoM OTBETOB Ha oObpalleHns QUandeckmx un HpUaANYECKUX nuy,
HanpaBnseMbIX MO 3NEKTPOHHOM MoYTE;

6) Ha MHPOPMAaLMOHHBLIX CTEHAAX, YCTAHOBMEHHbIX B MOMELLEHUSX rOCyAapCTBEHHbIX
BnbnmoTek, npeaHasHavYeHHbIX ANS NpuemMa rpaxaan,

7) NocpeacTBOM pasMelleHms mHdopMaumm Ha oduymansHOM cavuTte YnpasneHus
KynbTypbl KypraHckon obnactu (www.kultura.kurganobl.ru);

8) nocpeacTtBOM pasmeleHns UHpopMauum O rocyaapCTBEHHOM ycnyre B
depepanbHON  rocyaapcTBEHHON  MHGOPMaUMOHHOW — cucteme  "EgmHbin noptan
rocyaapcTtBEHHbIX WU MyHMUMNanbHblx  ycnyr  (byHkumn)'  (manee - [loptan)
(www.gosuslugi.ru).

5. NHdopmaums o nopsigke NpenocTaBrieHNs rocygapCTBEHHON YCNyrn MOXET ObITb
nonyyeHa B [ocypapctBeHHOM  OrogkeTHOM  yupexgeHum  Kypranckon  obnactum
«MHOrooyHKUMOHaNbHbBIA LIEHTP NO NPEeAoCTaBNeHMIO roCyAapCTBEHHbIX U MyHULMNANBHbIX
ycnyr» (panee - F'bY «M®L») no agpecy: r. Kypran, yn. Kynboiweea, 144, ctp. 41, TenedoH
(3522) 44-35-36, u B uHbIX otaenax 'BY "M®L", npegHasHavyeHHbIX ANa npuema rpaxanaH.
OduymnansHein cant NBY "MeL" B cetn UHTepHeT: www.mfcd5.ru.

6. Ha vHpopMauMoOHHbIX CTeHgax B MNOMELUEeHUWN, MNpegHasHadyeHHOM Ansa npuema
AOKYMEHTOB ANA NPefoCTaBfeHus rocyfapCTBEHHOMW  yCnyrv, oduumanbHOM  cavuTe
rocyaapcTBeHHbIX BMbnuoTek, B dheaepanbHOn rocygapcTBEHHON MHEPOPMALMOHHON CUCTEME
«EavHbIN nopTan rocyfapCTBEHHbIX UM MyHULMNANbHbIX yenyr (OyHKUMWA)» pasmMellaeTca
cnegyrowasa nHdpopmMaums:

1) wn3BneYeHMs un3 3akoHoAaTeNbHbIX W MHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB,
coAepXallimx HOPMbI, Perynupyrome AeaTenbHOCTb N0 NPefoCTaBNeHUIO rocyAapCTBEHHON
ycnyru,

2) TeKCT AAMUHUCTPATMBHOIO pernameHTa C npUnoXXeHnsaMu;

3) KpaTKoe onMcaHne nopsaka NpeaocTaBneHnsa rocyaapCTBEHHON YCIyru;

4) nepeyeHb LOKYMEHTOB, HEODXOAWMbLIX ANSA MOMyYEeHUS roCyLapCTBEHHOW YCrnyrm
duanyeckmmmn nuyamm Npu NM4HOM obpalleHunn;

5) wMecToHaxoxaeHune, rpaduk (pexum) paboTbl, HOomMepa TenedOHOB, appec
WHTEPHET-CanNTa N SNEKTPOHHON NOYTbI rOCYAapCTBEHHbIX BNBNMOTEK,;

6) NopAAOK NMOMyYeHNa KOHCYNbTauni;

7) OCHOBaHWa oNga oTkasa B NpefoCTaBneHnn rocy4apCTBEHHON YCNyrn;

8) ceepeHmna o nopsaake obxanoBaHUs AencTBumn (6e34eNCTBUS) N PELLEHUIN, MPUHATBIX
(ocywecTBNAeMbIX) B Xo4e NpeaoCcTaBneHns rocyaapCTBEHHOM YCnyru.

UHdopmmpoBaHne o xoge npenocraBneHns rocynapCrBeHHOM  yCnyrn
OCYLLECTBNAETCA cneymannuctaMmm Npy NMYHOM KOHTaKTE C 3aaBUTENEM.

Mpyn M3MEHeHMM urHpopMaumMm O nNPeaocTaBneHun rocyAapCTBEHHOW  yChyrn
OCYLLIECTBNAETCA €€ nepuogmyeckoe obHoBNEHME.



Paspen Il. CtraHpapT npegocTaBreHnsa rocygapCcTBEHHON yCnyru

NnaBa 4. HammeHoBaHMe rocynapCcTBEHHON yCIyru

7. TocypapctBeHHaa ycnyra Mo MpefocTaBneHnd  AocTyna K oundpoBaHHbLIM
n3gaHnaM, XpaHawumca B Ombnuotekax, B TOM 4ucne K (POoHAY PefKkux KHUr, C y4eToM
cobnogerna TpebosaHuM 3akoHopartenoctBa Poccurckon depepauum o6 aBTOPCKUMX W
CMEXHbIX NpaBax.

NnaBa 5. HammeHoBaHMe NCNONMHUTESNLHOrO opraHa rocygapcTBeHHOM BrnacTu
KypraHckon obnactu, npegoctaBnftowWero rocyaapCcTBEHHYIO YCyry

8. locypapcTBeHHas ycnyra npefocTaBnaeTCa 3asBUTENO YnpaBneHneM KynbTypbl
KypraHckon obnactn nocpeactsoM NoaBEeAOMCTBEHHbLIX EMY rOCyAapCTBEHHbIX BMBNNOTEK,
ANA KOTOPbIX YCTaHaBNMBaETCH rocy4apCTBEHHOE 3a4aHne.

locypapcTBeHHana ycnyra Takke MOXeT ObiTb npepoctaeBneHa yepes bBY «MoL» B
COOTBETCTBUN C COMMalleHNaSMN O B3aUMOLEWCTBUK, 3aKIHOYEHHbIMU MeXay YnpaBneHuem
KynbTypbl KypraHckon obnactm n 'bY «ModL».

9. NocypapcTBeHHble BMONMOTEKN NpY NPeaOoCTaBNeEHNUN YCIYrn HEe B3aUMOLENCTBYIOT
¢ dbepepanbHbIMU, permoHansHbIMM M MyHULMNAaNbHBIMW OpraHamm BnacTtu.

naBa 6. OnucaHue pesynbTata NpegocTaBreHUA rocyaapCcTBEHHON YCyrn

10. PesynbTatoM npefocTaBneHUst TOCYLapCTBEHHOM YCRyrM sIBNSETCS MOSyYeHne
3asBUTENEM AOCTyNa K OUMpPOBaHHLIM M3AAHUSAM, XpaHsawmumcs B Bubnunotekax, B TOM
yucne kK oHay pepkux KHur, ¢ ydyetom cobnogeHus TpeboBaHMM 3akoHOZAaTENbCTBA
Poccurckon degepaynmn o6 aBTOPCKUX U CMEXHBIX NpaBax.

Mnaea 7. Cpok npenocTaBrieHMA rocyaapCTBEHHON yCnyru

11. Cpok npefocTaBneHa rocyaapCTBEHHOW YCyru:

1) npn npepoctaBNeHUM rocCygapCTBEHHOM  yCnyrm  nNyTemM  pasMeLleHuns
OUMPPOBAHHBLIX U3AaHUW, XpPaHALWMXCA B BbnmoTekax, B TOM Yncne n3 oHaa peakmx KHur,
C ydyeToMm cobnogeHns TpeboBaHnn 3akoHopartenoctea Poccunckon Pegepaumm 06
aBTOPCKMX U CMEXHbIX nNpaBax Ha oduuuanbHbiX canmTax Ombnuotek,  akTyanusaymsa
pasmeLleHHON nHpopMaumm Npom3BoOAUTCH HE MeHee Yem 1 pa3 B Mecsl;

2) npn obpalleHnsx 3asBUTeNa NUYHO rocyAapCTBEeHHasa ycnyra npefocTaBnaeTcs
rocyaapcrtBeHHbIMn  Bubnmnotekamm B CPOK, He npeBbiwarwmn 50 MMHYT C MOMEHTAa
obpalleHns 3aasutens.

Ana opugnyecknx nuy, rocygapcTBeHHasa ycnyra npefocTaBnseTca C MOMeEHTa
3aKYEHNS COrnawleHns 0 NPefocTaBneHMn MHPOPMaLUmMn rocynapcTBEHHON BubnmnoTekon
Ha 6e3B03Me34HON OCHOBE, B COOTBETCTBMM C [ paxaaHCKkmm Kogekcom PO.



MnaBa 8. NepeuyeHb HOPMaATUBHbLIX NPABOBbLIX aKTOB, PEryfIMpyoWmnxX OTHOWEHUS,
BO3HUKaIOW e B CBA3MU C NpeaocTaBrieHUeM rocyaapCcTBeHHOM yCcnyrm

12. TocypapcTBeHHas ycryra npefocTaBnsaeTcd B COOTBETCTBUM CO CreayrolwyMm
HOpMaTUBHbBIMN npaBoBbIMU aktamuy, HenoCcpeaCTBEHHO perynupyoLwmmm ee
npeaocTasneHue:

- KoHctutyumen Poccuimckon depepaumm (NpuHATa BCEHAPOAHLIM FONOCOBaHUEM
12 nekabpsa 1993 rona; «Poccuiickas rasetar, 25 nekabps 1993 roaa, Ne 237);

- ®epepanbHbIM 3akOHOM OT 29 gekabps 1994 roga Ne 78-03 «O 6ubnmoteuHom
aeney» («Poccunckas rasetar», 17 aHeaps 1995 roga, Ne 11-12)

- ®degepanbHbiM 3akoHoM oT 27 wmona 2010 roga Ne 210-63 «O6 opraHusaumm
npefoCcTaBneHNss rocyfapcCTBEHHbIX M MyHu umMnanbHbix yenyr» ("Poccuinckas raserta” oT
30 nrona 2010 roga, N 168);

- paxpaHcknm kopgekcom PP vacte 4 ot 18 pekabpa 2006 roga Ne 230-93
(«Poccunckas raszetay ot 22 nekabps2006 roga Ne 289);

- noctaHoeneHnem [lpaesutensctea Poccuinckon depepauum ot 7 nonsa 2011 roga
Ne 553 «O nopsgke odopmMneHns 1M npeacrtaBneHns 3asBNeHMA W MHbIX LOKYMEHTOB,
HeobXoaMMbIX ANA NPefoCTaBneHns rocyfapCTBEHHbIX U (MNW) MyHUUMNANbHbIX YCRyr, B
hopme anekTpoHHbIX AoKkymeHTOB» (CobpaHne 3akoHogaTensctBa Poccumrckon depepaumm
oT 18 nonsa 2011 roga, Ne 29, cT. 4479);

- 3akoHom KypraHckon obnactn ot 26 pekabpsa 1997 roga Ne 93 «O 6ubnmoteyHom
aene B KypraHckon obnactn” ("Hoebin mup" - gokymeHThl" oT 20 aHBaps 1998 roga, Ne 11);

- nocrtaHoBnenmem [lpasutensctBa KypraHckon obnactn ot 12 wona 2011 roga
Ne 344 «O paspabotke N yTBEPXKAEHMN ALMUHUCTPATMBHBLIX PErNamMeHTOB MCMNOMHEHUS
rocyfapCTBeHHbIX  OYHKUMA N agMUHUCTPATUBHBLIX  PErnameHToB  NpeaoCcTaBneHus
roCyAapCTBEHHbIX YCNYr UCNOMHUTENBHBIMW OpraHamMmn rocyaapCcTBeHHon Bnactu KypraHckom
obnactn» («HoBbIN MMp» - AoKyMeHTbI" oT 26 nrons 2011 roga, Ne 53).

MnaBa 9. McuepnbiBaowWwmui NnepeyYeHb OKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUMN C
HOPMaTUBHLIMU NPABOBbLIMY aKTaMUn A NPeAOCTaBNIEHUsA rocyaapCTBEHHOM yCIyru u
yCInyr, KOTOpble ABMAITCA HEOOX0ANMbIMU N 0bA3aTeNbHLIMU AN NpeaocTaBIIeHUA
rocygapcTBEHHOM yCnyru, noasexaiwmx npeacraBrieHMIO 3aaBUTENEM

13. Tlpn npepocTaBneHMM roCynapCTBEHHOM  yCnyrM MNyTeM  pasMeLLEHMs
oUNdPOBAHHBLIX U3AaHNKW, XpPaHALWMXCA B BnbnmoTtekax, B TOM 4Yncne n3 oHaa peakmx KHur,
C ydyeToMm cobnogeHns TpeboBaHnn 3akoHopartenscrea Poccunckon Pegepaumm 06
aBTOPCKMX W CMEXHbIX npaBax, [OKYMEHTbl, KOTOpble HABNATCA HeobxoauMbiMU W
obsa3arenbHbIMKN 3akoHogaTeNsCTBOM Poccunckon Pegepaumm He NpegyCMOTPEHBI.

14. MNpn npepocTaBneHNn rocygapCTBEHHOW YCnyrn B crnydae nuyHoro obpaleHus
3asButens:

1) nucbMeHHOe 3asBneHvne 6e3 npeabsBneHnsa TpeboBaHUW K PopMe 3anonHEHUS
(3asBneHne O MNOMnyYeHUM roCyfapCTBEHHOW YCNyrm MOXeT OblTb BbIP&XEHO W B YCTHOM
bopme);

2) ans  U3MYeckoro nuua, SBnaloWeroca  nonb3osarenem  ombnuotekmn —
ynTaTenbCK BunerT;

3) Ana npeacrtaBuTENs  HOPUAMYECKOrO nuua, ABMAIOWErocs  nonb3oBaTenem
BMBNMOTEKM Ha OCHOBaHUW CornalleHnsa O NpeaoCcTaBneHnM MHPOPMAaLMOHHBIX YCIyT — KOMWA
cornallieHns, JOKYMEHT, NOATBEPKAArOWMA NONTHOMOYNA NPEeACTaBUTENS,

4) ona oU3NYECKOro nuua, He ABNALWErocsa nonb3oparenem oGmubnmuortekn - nacnopt



nmMbBo [OKYMEHT €ro 3amMeHsaLWMI, a Takke dpoTorpadus nonb3oBaTens pasmepomM 3 x 4 Cm.

B cnyuae, ecnu 3aasutenem (pur3nyeckmm nmuom) SBnseTcss HECOBEPLUEHHONETHNN B
BO3pacTte A0 14 neTt, He UMELLMI YnTaTenbCKoro buneta, 4NA NONyYeHNa rocy4apCTBEHHOM
ycnyrn B GmbnuoTteky BmecTe ¢ 3asBuTenem obpawlaetca ero 3akOHHbIA NPencTaBUTENb,
NpeaoCTaBNALWMA CreayoLme LOKYMEHTbI:

-AOKYMEHT, YAOCTOBEPSHOLMNA NMNYHOCTL 3aKOHHOMO NpeacTaBuTens (pognTenem,

YCbIHOBUTENEW UM ONEKYHOB) 3asBUTENS;

-MUCbMEHHOE MOPYYUTENBCTBO 3aKOHHOMO NpeacTaBuTena (poauTenen,

YCbIHOBUTENEN UNN ONEKYHOB) 3asBUTENS;

-poTorpaduio 3aasuTena pasmepom 3 X 4 CMm.

MnaBa 10. 3anpeTt Tpeb6oBaHUA OT 3aABUTENS NpPeacTaBneHUsA AOKYMEHTOB U
nHdopmaummn

15. locypapcteeHHble BMBNMOTEKM He Brnpaee TpeboBaTth OT 3asaBUTENS:

1) npeactaBneHnss OOKYMEHTOB W MHGAOPMaUMM WU OCYLLUECTBIEHUS LENCTBUM,
npeacTaBneHne WNnM  OCYLLECTBIIEHME KOTOPbIX HE NpeayCMOTPEeHO  HOpMaTUBHbLIMMU
NpaBoOBbIMM  akTamu,  PerynmpyrommMn  OTHOLUEHWS, BO3HMKaWOLWMe B  CBA3W C
npeaocTaBneHneM rocyapCTBEHHON yCnyru;

2) npeacrtaBneHNs LOKYMEHTOB W UMHMOpMauMn, KOTOpble B COOTBETCTBUMM C
HOpMaTMBHbIMW nNpaeoBbiMK akTamm Poccunckon Pepepaumn, Kypranckom obnactn um
MyHULMNanbHbIMW NPaBOBbIMM  akTamMu HaxOASATCH B PacCnopsikKeHUW rocyfapCTBEHHbIX
OpraHoB, NPefOCTaBMAOWMX FOCYAapPCTBEHHYO YCNYry, WHbIX FOCYAapCTBEHHbIX OPraHos,
OpraHoB MECTHOro camoynpasfeHnsa 1 (MNn) NOABEAOMCTBEHHbIX rOCYAapCTBEHHLIM OpraHam
N OpraHam MeCTHOro CcamoynpaBfeHNa OpraHM3auuin, y4acTBYHOLMX B MPeaocTaBneHum
roCyaapCTBEHHbIX UMM MYHULMNANBHBLIX YCIYr, 3@ UCKMOYEHMEM LOKYMEHTOB, YKasaHHbIX B
yactm 6 craten 7 depepanbHoro 3akoHa «O6 opraHmMsauum  NpenocTaBreHus
roCyaapCTBEHHbIX U MyHULUMNATBHBIX YCYry.

MaBa 11. NcuepnbiBaOwW M NepeUYeHb OOKYMEHTOB, HEOOXOAUMbIX B
COOTBETCTBMM C HOPMATUBHbLIMU NPAaBOBbLIMM aKTaMu O NpeaocTaBrneHus
rocygapCTBEHHOM yCIyrn, KOTOpble HAXOOATCA B PacnopsiXXeHUN rocyaapCTBEHHbIX
OpraHoB, OpraHoOB MECTHOro camoyrnpaBfieHUs U UHbIX OPraHoB, YY4acTBYHOWMNX B
npeaocTaBeHUN rocyaapCTBEHHbIX UITM MYHULMNANBbHbIX YCIYT, U KOTOpbIe
3asBUTENb BNpaBe NpeacTtaBUTb

16. [1OKyMEHTbI, KOTOpble SABMAOTCA HEOOXOAMMbIMM KN obsA3aTenbHbIMKA - AN
npeaocTaBneHns rocyapCTBEHHON ycnyru, HaxogsLwmecs B pacnopsKeHnn
roCyfapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CaMOynpaBneHUss W MHbIX OpraHos,
3akoHogatenscTBoM Poccunckomn degepaunm He NpesycMoTPEHbI.

MaBa 12. UcuepnbiBalowWwmm nepevyeHb OCHOBaHUM OJ1S1 OTKa3a B NpueMe JOKYMEHTOB,
HeobxoAuUMbIX Ans NpeaocTaBrieHUs rOCyAapCTBEHHOM yCcnyrm

17. OcHoBaHMa [ONA OTKasa B MPUEME [OKYMEHTOB, HeobxoaAumbIX ANs
NpeaoCTaBnNeHns rocyaapCTBEHHOM YCINyrn, OTCYTCTBYHOT.



MaBa 13. UcuepnbiBaowWwmmn nepeyeH OCHOBaHUN A1 NPUOCTAaHOBMEHUS UK OTKasa
B NpeaocTaBrneHNn rocygapCTBEHHOM yCIyru

18. OcHoBaHWS AN MPUOCTAHOBMEHUS MPEAOCTaBMEHUst rOCYAapCTBEHHOW YCnyrn
OTCYTCTBYIOT.

19. OcHoBaHWEM AN OTKasa B NPefoCTaBNeHUN roCyAapCTBEHHOW yCryri siBnsieTcs
OTCYTCTBME VY 3asiBUTENS [OKYMEHTOB, MNPEAYCMOTPEHHbIX MyHKTOM 14 HacToswero
ALMVHUCTPATUBHOIO pernamMmeHTa.

aea 14. MNMepeuyeHb ycnyr, KOTOpbIE ABNAITCA HEOOXO0AUMMbIMU U 00s3aTeNIbHbIMU
Ans npeaocTaBrneHUs rocyaapCcTBEHHOM yCnyrum

20. Ycnyrm, KkOTOpble aBRAOTCA  HeobxoauMbiMuM K obs3atenbHbIMW - Ans
npenoCcTaBneHNs rocyaapCTBEHHON yCnyrk, 3akoHogarensCcTBomM Poccurckon depgepaumm He
npenycMOTPEHbI.

MnaBa 15. NMopapok, pasmep n OCHOBaHNS B3UMaHUA rocyaapCcTBEHHOMN NMOWSTUHbI UMK
MHOM NnaTbl, B3MMaeMoOn 3a npeaocraBrieHue rocyaapcTtBeHHOMN yCnyru

21. locypapcTBeHHas ycnyra npegocraBnseTcs Ha 6ecnnatHoOn OCHOBE.

MnaBa 16. NMopanok, pasmep n OCHOBaHMUS B3MMaHUA NnaTbl 3a NpeaocTaBrieHUe yCnyr,
KOTOpPble ABAAIOTCA HEO6X0aAMMbIMU U 06s3aTeNbHLIMU AFsl NpeaocTaBreHUs
rocynapcTtBeHHOM ycnyru

22. lnata 3a npepocTaBneHVE YCMyr, KOTOPbIE SABMAKOTCA HeobXogMmbiMKU U
obasatensHbIMM  ANS  NPEeaoCTaBfeHNs rocyfapCTBEHHOM YCMyrn, 3akOHOAAaTeNbCTBOM
Poccurckon ©egepaunm He npegycmoTpeHa.

MnaBa 17. MakcumanbHbIN CPOK OXXUAAHUS B ovepeaun npu nogaye sanpoca o
npeaocTaBrieHNU rocyaapCcTBEHHOM yCnyrm

23. MakcumanbHbIN CPOK OXnaaHus B o4epeamn npu nmyHoM obpalleHmm 3asBuTens He
AormKkeH npesblwaTtb 10 MUHYT.

Mnaea 18. Cpok u nopsAagokK perucTpaumm 3anpoca 3asBUTens O NpeaocTaBneHun
rocynapcTtBeHHOM ycnyru

24. Pernctpaums 3asiBNeHUss O MPEenoCTaBnNEHMM  TOCYAapPCTBEHHOW  yCnyru
OCYLLIECTBNAETCA B A€Hb NOCTYNMEHNS 3aABNEHNS B rocy4apCTBEHHbIE BUONMOTEKN.

aea 19. Tpe6oBaHMA K NOMELLEHUAM, B KOTOPbIX MPeaoCcTaBNAeTCA
rocygapcTBeHHas ycnyra



25. K nomeLleHnsaMm, B KOTOPbIX NPeAOCTaBNSAETCH rocyapcTBEHHas ycrnyra, K Mectam
OXMOAHMUS U MpuemMa 3asBuTeneun, pasMeLeHno U 0PopMNeHNI0 MHpopMaLun o nopsake
npeaocTaBnNeHnsa rocyaapCTBEHHOW YCNyr NpeabaBnaoTca cregyowme TpeboBaHns:

1) MecTa oxmgaHus 1 npuema 3asBuTenen, Mecta ans MHPOPMMPOBaHNSA 3asBUTENEN
O nopsafgke npeaocTaBneHUs rocyfapCTBEHHOM YCNyrM U 3anonHeHus HeobxoanMbIxX
AOKYMEHTOB  obopyayrotecs  cTynbamm  (kpecnamu), crtonamm n  obecneudmBaroTcs
MMCBEMEHHBIMWN NMPUHAANEXHOCTAMM,

2) kabuHeTbI Npuema 3asasuTenen odopyayroTCa CTonamu, CTyNbaIMn ANS NOCETUTENEN
N MHGOPMALMOHHBLIMK Tabnmnykamm (BbIBECKAMMN) C yKa3aHUEM:

- Homepa kabuHeTa;

- HasBaHna otgena (PUNO cneymanucra), OCYLLECTBNSOWEro npeaocTaBneHme
rocyfapCTBEHHOM YCryru;

3) pabouse MecTa  CneynanuctoB,  OCYLUECTBRAKOWMX  NpeaocTaBrneHue
rocyfapCTBeHHOM ycnyrm, obopyayroTCa NepCoHanbHbIM KOMMBIOTEPOM C BO3MOXHOCTbBIO
AOCTyna K Heo6xoaMMbIM MHPOPMaLMOHHBIM Ba3am AaHHbIX, NeYaTaroLwmmM YCTPONCTBOM,

4) B NOMELEHNAX, NpefHasHa4YeHHbIX ANA OXuaaHua 3aasuTeneun, WHgopmayus o
nopsake NpeaoCTaBneHns roCyfapCTBEHHOW YCNyrM pasmellaroTca Ha MHPOPMaUMOHHbIX
cteHpax. WHdopmaumoHHble CTeHAbl AOIMKHbI yCTaHaBnuBaTbCA Takum 0Opasom, 4ToObl
obecneunTe BO3MOXHYIO BUAWMMOCTb MHPOPMaLMM MakKCUManbHOMY KOMMYECTBY rpaxiaH.
TeKCTbl MHPOPMALMOHHBIX Marepuanos, pasMeLlaemMblx Ha CTengax, neyararoTca yao0HbIM
ansa JreHus wpudTtom, ©6e3 ucnpaBneHun, Hambonee BaxXHble MeCTa BblAENATCS
(noguyepkmBaroTcs).

Maea 20. MHble TpeboBaHus, B TOM YMcrie 0OCOOEHHOCTU NpeaocTaBrneHus
rocygapcTtBeHHOM yCryru B MHOropyHKUUOHarlbHOM LIEHTPe U 0COBeHHOCTU
npenocraBneHnUs rocyaapCcTBEHHON YCIyru B 3a5f1IeKTPOHHOM ¢hopme

26. MNpepocTtaeneHue rocygapcteeHHon yenyrn B IBY «M®L» (B otaene NBY «M®L»)
OCYLLEeCTBNAETCA B COOTBETCTBUW C COrfawleHuem, 3akmnodeHHbIM mexay bBY «MoL» n
YnpaBneHnem KkynbTypbl KypraHckon obnacti, C MOMEeHTa BCTYMnNeHns B  cuny
COOTBETCTBYHOLLErO CornalleHms O B3anMOLENCTBUM.

27. B cnyyae nogaym 3asBneHna 0 NnpefocTaBleHnn rocygapcTeeHHon yenyru, B IBY
«MoL» (8 otgen BY «M®L») HenocpenCTBEHHOE NpenoCTaBreHNE roCyLapCTBEHHOM
ycnyrn ocyuwectengetca BY «M®L» nytem npepocraBneHna p[octyna 3aaBuTento, K
ouNdPOBaHHLIM N3ZaHNAM, XpaHAWMMca B BubnnoTekax, B TOM Ymcne K POHAY PEAKUX KHWT,
Cc ydyeToMm cobnogeHns TpeboBaHnn 3akoHopartenscrBa Poccunckon degepauyum 06
aBTOPCKMX N CMEXHbIX NpaBax.

28. B cnyyae npepocrtaeBneHna 3asButenem 3agsrneHna depes [BY «MoL»
npefocTaBneHne JOKYMEHTOB, ykasaHHbIX B NyHKTe 14 He TpebyeTcs, OCHOBaHMM ANA OTKasa
B NPeaoCTaBneHMM YCryrm HET, CPOK NOMb30BaHWS annapatHbiMM  CpeacTBamm
npefocTaBnNaemMbIMM 3agBUTENIO ANS NONYYEHNA rocyaapCTBEHHON YCIyrn yCTaHaBnmMBaeTCca
nokansHeIMK aktamu 'Y «MoL».

29. locypapcTBeHHas ycnyra npegocTaBnseTcsa B SNEKTPOHHOM hopMe nocpencTBoOM
pasmeLleHnsa oundpoBaHHbIX U3gaHUW, XpaHawmxca B 6mbnuoTtekax, B TOM yncne K pongy
penKkux KHUr, ¢ y4etom cobntogerHnsa TpeboeaHn 3akoHogaTenscrea Poccuinckon degepaumm
00 aBTOPCKNX N CMEXHBIX NpaBax, Ha opuumansHOM canTe rocyaapCcTBEHHON BUONNOTEKN.

Ana nonyyeHna rocypapCTBEHHOWM YCNyrM B SNEKTPOHHOM BWAE  3a8BUTENHO
NpefocTaBnNAeTCA BO3MOXHOCTb  KPYFMOCYTOYHOrO A0CTyna K  oduypansHOMy  canTy
rocyaapcTBeHHON BnbnnoTekn.



30. N'ocypapcTBeHHaa ycnyra B SMEKTPOHHOM BMae C MUCnonb3oBaHuem llopTtana He
npenocTaBnaAeTCs.

MnaBa 21. Noka3aTenu 4OCTYNHOCTU U KavyecTBa rocyapCTBEHHOMU yCnyru

31. MNokasatenamm fOCTYNHOCTN rOCYyAapCTBEHHOW YCIyrn ABNAOTCS:

1) pasMelleHne akTyanbHoW uHGopMauum O  MOPSAKE  NPEAOCTaBnEHUS
rocy4apCTBEHHOWN YCIyrn Ha opuLMansHOM cCanTe rocyaapCTBeHHON BubnnoTeku;

2) HanM4mMe NHPOPMAaLMOHHBIX CTEHAOB N KOHCYNbTaUMW 4NN 3asBUTENEN,

3) BO3MOXHOCTb NpefocTaBneHns rocypapcreeHHon ycnyrn B [BY «MoLl», B
3NEKTPOHHOW hopme ¢ ncnonb3oBaHnem lMoprtana.

32. NokasaTensammn Ka4ecTBa rocyaapCTBEHHON YCIyrn ABNAKOTCS:

1) 4OCTOBEPHOCTb MHGOPMaLMM O NPELOCTaBNEHNN rOCYAapCTBEHHOW YCNyru,

2) cobnofeHne CpoKoB 1 nopsaka NpeaocTaBneHns rocyaapCTBEHHOW YCyTu;

3) CBOEBpPEMEHHOEe, AOCTOBEPHOE M MONHOoEe WMHGOPMUPOBaHUE 3asBUTENS O Xope
pPaccMOTPEHNS ero 3asBrneHns,;

4) BO3MOXHOCTb Mony4YeHnsa nHpopmMagumn o xoae npenocTaBneHns rocyaapCTBEHHON
ycnyru,

5) NpPoAOMKNTENBHOCTL O4HOrO B3aUMOAEUCTBUSA 3aaBUTENA C AOSMKHOCTHBIM NNLOM
rocyaapcTtBeHHON BMBNMOTEKM NMpU NpefoCTaBNEHNM FOCYAapPCTBEHHOW YCIyrin HE AOIDKHA
npeBbIWaTh 5 MUHYT;

6) Npnem 1 perncTpaumnsa 3asaBneHun B AeHb obpalleHns 3anaBuTens,

7) oTcyTCcTBME OBOCHOBAHHbLIX Xanob rpaxkaaH Ha HapyLleHWe AOIMKHOCTHBIMU NLamMm
HOPMaTWBHbIX MPaBOBbIX AKTOB, PErnameHTUPYILWMX NpPefocTaBneHne rocynapCTBEHHOM
ycnyru.

Paspgen lll. CoctaB, nocnenoBaTesibHOCTb U CPOKU BbINOMHEHUA aAMUHUCTPATUBHBbIX
npoueayp (aencreumn), TpeboBaHUsA K NOPAAKY UX BbINOSITHEHUSA, B TOM YUCrie
0CODEHHOCTMU BbINOJTHEHUA aAMUHUCTPATUBHBLIX Npoueayp (AENCTBUN) B 3NTIEKTPOHHOMN
dopme, a Takke 0COH6EHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHLIX Npoueayp B
MHOro(yYHKLUMOHaNbHbIX LLleHTpax

NnaBa 22. CocTtaB, nocnenoBaTefibHOCTb U CPOKU BbIMOSTHEHUS
agMUHUCTPATUBHLIX Npoueayp (AencTBUN) NyTeM pasmMelleHnsa ouncppoBaHHbIX
M34aHUN, XPaHALWMXCA B OUMbNMoTekax, B TOM uncrne us oHaa peakux KHUr, € y4eTOM
cobnioaeHns TpeboBaHnn 3akoHogatenbcTBa Poccumnckon depnepaumm 06 aBTOPCKUX U
CMEXHbIX NpaBax, Ha ohnumnanbHbIX CanTax rocygapCTBeHHbIX OMONnoTek

33. MNpepocraBnerHmMe rocyaapCTBEHHON YCIyrn NyTEM pasMelleHns oumpoBaHHbIX
n3gaHnn, xpaHawmxca B OGubnuoTtekax, B TOM 4ucne u3 oHAa PEeAKMX KHUT, C Yy4EeTOM
cobnogerna TpeboBaHuM 3akoHopartenoctBa Poccurckon depepaunn o6 aBTOPCKUMX W
CMEXHbIX NpaBax, Ha oduumanbHbIX cantax rocygapCTBEHHbIX BMBNMOTEK BKOYaAET B cebs
cnegyrouwme agMUHUCTPaTMBHbIE NPOLEaYPbI:

1) noaroToBKa MH(opMaumi;

2) pasMeLLeHne oumdpoBaHHbIX N3gaHuN.

34. briok-cxema nocrneaoBaTensHOCTH OENCTBUN npuv npeaocTaBneHnn
rocyfapCTBEHHOM yCcnyrn nytem nybnn4yHoro MHOpMmMpoBaHUS HEONpPeAEeneHHoro Kkpyra nuy
npusegeHa B lNpunoxeHnn Ne 2 kK ADMUHNUCTPaATUBHOMY pPEerfnameHTy.



MnaBa 23. NMNoaroTtoBka MHpopMauumn

35. TlocypapctBeHHble Oubnnotekn, ob6sa3aHbl obecneuvmBate paboTy  CBOMX
odunumanbHbIX CanToB KpyrnocyTouHO. Cpoku OBHOBNEHWA MHOpMaumMm Ha oduumanbHbIX
cavTax rocyfapCTBeHHbIX OMBNMOTEK  He A[OMKHbI MpeBbiaTe OAHOrO KaneHgapHoro
mecaua.

36. CTpyKkTypHble noapasfeneHns rocyaapCTBeHHbIX Oubnuotek (cneumanmcTbl)
Npon3BOAAT oundpPoBKY (NepeBos obbekTa B UMPPOBON BWUA, MPUroAHbIA ANA 3anucu Ha
3MNEKTPOHHbIE HOCUTENW) N3LaHNA, B TOM YMCne U3 PoHAAa PEeAKON KHUMM, B COOTBETCTBUMN C
NNaHoM, YTBEPXAEHHbIM NOKanbHbIM akToM BrnbnnoTekn.

37. PesynbTatoM agMUHUCTPATMBHOW NpoLeaypbl SBMNSETCS CO34aHHbIA SMNEKTPOHHbIN
obpas nsgaHus.

38. Cnoco® dukcaumm pesynbtara BbIMNOMHEHUS aAMUHUCTPATMBHOW Mpoueaypbl:.
CO3[4aHHbIN 3NEKTPOHHbLINM 0Bpas nsgaHus.

MnaBa 24. PasmeweHue ouncppoBaHHbIX U3JAHUN

39. OcHoBaHMeM ANA Havana BbINOMHEHUS aAMUHUCTPaTMBHOW Npoueaypbl ABNSeTcA
3aBepLUeHMe npoLeaypbl NOArOTOBKM MHOpMaLUK.

40. CTpyKTypHble MOApa3feneHns rocyaapCTBeHHbIX Ombnuotek (cneymannctbl)
HaderneHHble MNOMHOMOYMAMM MO  pasMeLleHno MHopMaummn Ha oduymnansHOM cante
rocyaapcTBeHHON OMBnMoOTekM, pasmewaroT oumdpoBaHHbIE M3gaHUs Ha oduumanbHOM
cante BBNNMoTeKN ¢ BO3MOXHOCTLIO BeCnNaTHOro ckavmBaHns yKkasaHHbIX U3gaHum.

MakcmanbHbI CPOK MCMOSNHEHUS aaMUHNCTPaTUBHOM NpoLUeaypbl:

B TEYEHNN OAHOro paboyero AHS C MOMEHTa NOCTYNNEHNA oundpPOBaHHOIO N3gaHns.

41. PesynbTatom agMUHUCTPaTUBHOW NPOLEaypbl SABASETCA oUMdPOBaHHbIE N34aHWS,
pasMeLLEHHbIE Ha OPULMansHOM CanTe rocyaapCTBEHHON BMbnNnoTekn.

42. Cnoco® dwmkcaumm pesynbTata BbINOMHEHUS aAMWHUCTPaTUBHOW NpoLeaypsbl:
pasMelleHHoe oundpoBaHHOE uU3jaHMe Ha oduumanbHOM CanTe  rocyhapCTBEHHOM
omnbnunotekn.

naea 25. CoctaB u nocnenoBaTesibHOCTb aAMUHUCTPATUBHbIX Npoueayp
npenocTaBrneHns rocyaapCcTBEHHOM yCryrm npum IMMHOM obpalleHMu 3asaBUTens

43. TpepocTaBneHne rocyaapCTBEHHOW YCryri MO NPeaoCTaBneHMIO goctyna K
oUMdPOBaHHBLIM N3ZaHNAM, XpaHAWMMEa B BnbnnoTekax, B TOM YMcne K POHAY PEAKUX KHWT,
C ydyeToMm cobnogeHns TpeboBaHnn 3akoHopartenscrBa Poccumickon Pegepauyum 06
aBTOPCKMX W CMEXHbIX MpaBax npu nM4yHoM obpalleHun 3aaBuTens BkNovaeT B cebs
cnegyrouwme agMUHUCTPaTUBHbIE NPOLEAYPbI:

1) npmem un peructpaumns 3aseneHns (obpalleHns) 3asasnTens,

2) npoBepka CBEAEHMA O perncTpauum 3asBuTens B KadecTBe MNoNnb3oBaTens
onénuoTeku;

3) perucTpauma 3asBuTensa B ka4ecTBe Nonb3oBarensd oubnnoTeky,

4) npepocTaBneHMe Joctyna K ouupoBaHHbIM  M3aHUAM, XPpaHAWUMCS B
ounbnunortekax, B TOM uucne Kk poHay peakmx kHur nnbo OTkas B NpeaocTaBfeHun
rocyfapCTBEHHOM YCryru;

44. bnok-cxema npeaocTaBneHnsa yCcnyrm npu nuydHoMm obpaweHun 3assuTtens



NPUBOAUTCA B NPUNOXEHUM 3 K ADMUHNCTPATUBHOMY pernameHTy.
MnaBa 26. NMpuem n peructpaumus 3asBrieHUs

45. OcHoBaHMeM ANA Havana BbINOMNHEHUS agMUHUCTPaTUBHOM NpoLeaypbl ABNAETCA
NOCTYNSIEHNE YCTHOMO UMM MUCbMEHHOTO 3asiBMEHNS MPW NIMYHOM obpaLleHnn.

46. CneumanncT rocygapcTBeHHON OUBNNOTEKM NPUHUMAET YCTHOE UMM NMUCbMEHHOE
3asBMNEHNE W PETNCTPUPYET €ro C NPUCBOEHMEM MOPSLKOBOrO HOMEpa M yKasaHueM Aathbl
NOCTYNEHVA 3asBNEHNS B XXypHarne permctpaumm yCTHbIX N MMCbMEHHbIX 3asBNEHNNA.

MakcuMarnbHbIA  CPOK  UCMOSHEHUST aAMUHUCTPATUBHOA MPOLEAypbl: 5 MUHYT C
MOMEHTa MOCTYMNEHNS YCTHOro NMBO NMMCbMEHHOIO 3asBEHWS.

47. Pe3ynbTaTtoOM agMUHUCTPATMBHOW MPOLEAYPbl SBMAIOTCA NMPUEM U perucTpaums
3aABneHus.

48. Cnocob® dukcaymm pesynbtata BbINONHEHUA aAMUHUCTPATMBHOW Npoueaypbl:
perncTpaums nocTynMBLLErO 3asBfEHUS B XKypHane peructpauum yCTHbIX M MUCbMEHHbIX
3aABNEHNNA.

MnaBa 27. MpoBepka cBeAeHUN O perucrpauum 3asBUTens B KayecTBe Nonb3oBaTens
onbnunoTtekn

49. OcHoBaHMeM ANA Havana BbINOMHEHUS agMUHUCTPaTUBHOM NpoLeaypbl ABNAETCA
NOCTYNNEHNe YCTHOrO UM NMMCbMEHHOIO 3asBNeHNSA Npy NMMYHOM obpalleHnn.

50. CneumanucT rocypapCtBeHHOW OubnmoTeknm C Uenbio NPOBEPKU CBEAEHUA O
perncTpaunm 3aaBuTens B KadecTBe nonb3oBartens OubnvoTekn, npocuT 3asButens
npefocTaBUTb AOKYMEHTbI, YyKasaHHble B nognyHkTax 2, 3 nyHkTa 14 HacTtoswero
ALMUHUCTPATMBHOTO pernameHTa.

46. B cnyyae oTCcyTCTBMA OOKYMEHTOB yKa3aHHbIX B nognyHKTax 2, 3 nyHkta 14
HacTosAwero AGDMUHUCTPATUBHOIO pernameHTa, cneumanncT rocyaapcTBeHHON BmMbnnotekm
nepexoanT Ans U3NYeckoro nvua K npouefype ykasaHHOW B rnaeBe 28 HacTosuwero
AOMUHUCTPATMBHOIO pernameHTa, ANS Hopuandeckoro nuua - K npouegype, ykasaHHOW B
rnaee 28 HacTosLero pernaMmeHTa.

47. B cnyyae noATBEPXKAEHMA CBEAEHUA O PErucTpauMm 3asiBUTENS B KadecTBe
nonb3oBaTens, cneynanuct rocyaapcrBeHHOM OmbnmoTtekn  nepexogut K npoueaype,
yKasaHHOW B rnaee 27 HacToswero agMMHUCTPaTMBHOMO pernaMmeHTa.

MakcnmanbHbIA CPOK MCNONTHEHNSA a4MUHUCTPaTUBHOWN NPOLEAYPLI: S MUHYT.

48. Pe3ynbtatoM agMUHUCTPATMBHOW NpOLEAYpbl ABNSETCH YCTAHOBNEHNE CBELEHUNN
O perucTpauumn 3asBuUTena B Ka4ecTBe nonb3oBartens Gubnmoteku.

MnaBa 28. Pernctpauus 3asBUTens B KauecTBe Nosib3oBartensa 6ubnmorteku

49. OcHoBaHVeM ANA Havana BbINOMHEHUS agMUHUCTPaTUBHOM NpoLeaypbl ABNAETCA
perncTpayns 3assrneHna o6 oKasaHuM rocyfapCTBEHHOW YCrnyrM, U3NYeckoro nuua, He
ABnAaroLLeroca nonb3osarenem dubnmoTtekn.

50. Cneunanuct rocyfapCTBeHHOM OubnMoTekn npuHUMaeT y  3asButens
npefocTaBnaemble MM AOKYMEHTblI M OCYLLECTBNAET MX npoBepky. Ecnn no pesyneTatam
NpOBEAEHHOW MPOBEPKN AOKYMEHTOB CneunanucTtoM, YCTaHOBMEHO OTCYTCTBME OCHOBaHUM
ANA OTKasa B NpefoCTaBNeHUM TrOoCyAapCTBEHHOW YCMyrn, YyKasaHHbIX B NyHkTe 19
HacToswwero AAMUHUCTPATMBHOIO pernamMmeHTa, CcneumanmcT rocyaapcrBeHHbI Bnbnnotekm
nepexoaunT K npoueaypam, ykasaHHblM B NyHKTax 54-60 Hactoswero AZMWHUCTPaTUBHOMO



pernameHta. B cnyyae, ecnn cneyvanuct yCTaHOBUT OCHOBaHWA [ANA OTkasa B
NpefoCTaBnNeHNN rOCYAapCTBEHHOM YCNyrM OH MEepexoauT K npoueaypam, ykKasaHHbIM B
nyHKTax 61-63 HacToswero agMUHUCTPaTUBHOIO pernamMeHTa.

MakcmanbHbI CPOK BbINONHEHNS AENCTBUS COCTaABNAET 2 MUHYTbI C MOMEHTa

perncrtpaummn yCtHOro i nMCbMeHHOro 3adaBneHn4.

51. Cneynanuct rocygapcteeHHoOn bnbnmoTekn:

-3HaKOMMT nonb3oBarens ¢ [Npasunamm nonb3oBaHns GMbnnoTekowu;

-3anorHSAET PErMCTPaLMOHHYHO KapTy Nonb3oBaTens;

-3anoSHAET YnTaTenbCkM PopMynap NoNb3oBaTens;

-0hOpMNNAET YMTaTENLCKUM BMNET Nonb3oBaTeENs.
[oKyMeHTbl, nNpefocTaBneHHble  Monb3oBaTeneM, 3a  WUCKMHOYEHMEM  MUCbMEHHOro
NoOpyYMTENLCTBA 3aKOHHOMO NpeacTaBUTenNsa Nonb3oBatens (B cryvae, ecnm nonb3oBaTtenem
ABNAETCH HecoBepweHHoNneTHMn pebeHok B Bo3pacte [o 14 neT), BO3BpawarTcs
nonb3oBaTento.

MakcumanbHbIn  CPOK  BbINONMHEHUA aencteusa coctaBnder 10 MMHYT C MOMEHTa
perncTpaunm NMCbMEHHOMO NN YCTHOIO 3asBNeHns.

52. Pe3ynbTaTtoM agMUHUCTPaTUBHOW NPOLEAYPbl SBNSETCS perncrpaums 3assutens B
KayecTBe nonb3osaTensa onbnmoTekn.

53. Cnoco® dukcaummn pesynbTata BbINOMHEHWA aAMUMHUCTPATMBHOW Mpoueaypbl:
O0POPMITIEHHLIV YMTaTENBCKMA BUNET NONbL30BaTENS.

MaBa 29. MNMpepoctaBneHne pocTtyna K oundpoBaHHbIM U3JaHUAM, XPaHSLWMUMCS B
oubnunortekax, B TOM uucre K poHay peakmx KHUr nnbo oTkas B NnpeaocTaBrieHUU
rocynapcTtBeHHOM ycnyru

54. OcHoBaHVeEM ANA Hayana BbIMNOMHEHNS agMUHUCTPATMBHOW Npoueaypbl aBnseTca
OKOHYaHWe npoueaypbl MPOBEPKM CBEAEHUMW O peructTpauum 3asBuTens B KadecTBe
none3oBatena OubnuoTekn wnn perucTpaumm 3asBuTena B KadeCTBe Monb3oBaTens
omnbnunotekn.

55. CneumanuncTt rocyaapcTBeHHON OMBNnoTekn, B LAOJMKHOCTHblE 00A3aHHOCTM
KOTOPOro BXoAUT NpefoCTaBfeHne rocyaapCTBEHHOW YCNyr no NpeaocTaBneHnio 4ocTyna K
oUNdPOBAHHBLIM U3AaHNAM, XpaHAWMMCH B BnbnmoTtekax, B TOM YMcne K QOHAY PEAKMUX KHUM
(hanee — OTBETCTBEHHbIN CreymanucT), NPUHUMAaET Y NoMb3oBaTensa YnTaTensCcknun duneT v
OCYLLIECTBNAET KOHCYNbTUPOBaHME NONb3oBaTens no Bonpocam OOPMIEHUS MOWUCKOBOrO
3anpoca.

MakcumanbHbIi  CPOK  BbIMOMHEHNA OEUCTBUA COCTaBnaeT 5 MUMHYT C MOMEHTa
OKOHYaHWA npoueaypbl MNPOBEPKM CBEAEHUMW O peructTpauum 3asBuTend B KadecTBe
none3oBatena 6Oubnuotekn nubo pernctpaumm 3asBuUTENA B KadeCTBe Monb3oBartens
Bnbnunotekn.

56. OdopmneHne MNOMCKOBOrO  3anpoca  OCYLeCTBMSETCA  NOMb3oBaTtenem
camocToATeNnsHO, NMbOo, No ero Npocbbe, OTBETCTBEHHBIM CNELManMCTOM.

MakcumanbHbIh  CPpOK  OPOPMIEHMS  MOUCKOBOrO  3anpoca  OTBETCTBEHHbLIM
cneumanmcTomM CoCTaBnsaeT 5 MUHYT.

57. OTBeETCTBEHHbIN Cneynanuct npefocTaBnseT MnoNnb3oBaTento BO3MOXHOCTb
paboTbl CO CNPaBOYHO-NMONCKOBLIM annapaTtom 1 BaszaMmn faHHbIX ouMdpPOBaHHbLIX N34aHuUn B
TeyeHne HeobxoaMmMoro emMy BPEMEHM B npepenax pexumma paboTbl rocygapCTBEHHOW
onbnmoTtekn, npu obpalieHnmM Nonb3oBaTena OKasbiBaeT €My KOHCyMbTauun no BoOnNpocam
paboTbl CO CNPaBOYHO-MOMCKOBLIM annapaTomM 1 BaszamMu gaHHbIX OUMPPOBaHHbBIX U34aHUN.
Mo xenaHwto nonb3oBaTens, OTBETCTBEHHbLIW CNEUManncT npeaocTaBnseT nonb3oBaTento



BO3MOXHOCTb CKadaTtb OUMGPOBaHHOE MU3[aHWEe, Ha SMNEKTPOHHBIN HOCUTENb MONb3oBaTens,
nmbo HanpaeBuUTb OUUMPPOBaAHHOE MN3OaHME Ha afgpec SMEKTPOHHOW MOouTbl,  YKa3aHHbIN
nonb3oBaTenem.

58. MNo okoH4aHuK pPaboTbl NONL3OBATENSA CO CNPaBOYHO-MOUCKOBLIM annapaTtoM M
6aszamn gaHHbIX OUMPOBaHHBIN N34aHUA, OTBETCTBEHHBLIN CNeuVanncT AenaeT 3anncb B
ynTaTtenbCckoM POpMynApe Nonb3oBaTens, Coaep)aLlyo ceeaeHms o Basax gaHHbIX, 4OCTynN
K KOTOpbIM Obin NpenocTaBneH nonb3oBaTeENd M BO3BpallaeT uuTatensckun ounet
nonb3oBaTento.

MakcumanbHbIi CPOK BbIMOMHEHUA AEWCTBUA CocTaBnseT 4 MUHYTbl C MOMEHTa
OKOH4YaHusA paboTbl nonb3oBaTens ¢ 6a3on AaHHbIX 1 (M) oLMAPPOBAHHBIMU U3LAHNAMN.

59. PesynbTaToM agMUHUCTPaTMBHOW NpoLeaypbl ABNAETCA NpeaocTaBneHme gocryna
K CrpaBOYHO-MONCKOBOMY annapaTty u 6asam gaHHbIX oumMdpoBaHHbIX N3gaHnin BnbnnoTekn.

60. Cnocob® dukcaymm pesynbtata BbINONHEHUA aAMUHUCTPATMBHOW Mpoueaypbl:
OTMETKa B YMTaTeNsCKOM Popmynsape nonb3oBarens.

61. CneumanucT rocyaapcTeeHHon BnbnmoTekn npu ycTaHoBNeHUN oakta OTCyTCTBUA
HeobXOoAMMbIX LOKYMEHTOB ANA NPEeAoCTaBneHns rocyfapCTBEHHOM YCNyr, AenaeT OTMETKY
o6 3TOM B XypHane peructpaumMm YCTHbIX W MUCbMEHHbLIX 3asBMEHUN OKasaHus
rocygapcreeHHon ycnyri.  [locne 4ero coctaBnseT MOTUBMPOBAHHBIA  OTKas B
NpefoCTaBNeHNNn roCyfapCTBEHHOW ycnyrn Ha oduumansHoM ©naHke rocypapCTBEHHOW
Onbnmotekn 1 BblgaeT 3aABUTEMND, NOA POCIMUCH B KypHane perncrpauym YCTHbIX M
MMCbMEHHBIX 3a8BMNEHUA OKa3aHWA rocyaapCTBEHHOW YCNyru.

MakcnmanbHbIi  CPOK MOArOTOBKM MOTMBUPOBAHHOMO OTKasa B NpefocTaBrneHum
rocyfapCTBEHHOM YCMyrn COCTaBnAeT 5 MUHYT C MOMEHTa OKOHYaHUSA NpoLeaypbl NPOBEPKM
CBEAEHNIN O PErUCTPaLMM 3a8BUTENNA B KAYECTBE NONb3oBaTensa dbndnunorekn.

62. Pe3ynbTaToM agMMHUCTPATMBHOM NPOoLEeaypbl ABNSETCA OTKas B NpefoCcTaBneHnn
AOCTyna K CrnpaBO4HO-MOUCKOBOMY annapaty u 6asam AaHHbIX OouMdPOBaHHbLIX WU34aHUN
Bnbnunotekn.

63. Cnocob® dukcaumm pesynbTata BbINONHEHUA aAMUHUCTPATMBHOW Mpoueaypbl:
MOTUBMPOBaHHBLIN OTKa3 B MNPeAOoCTaBneHUM [OCy[apCTBEHHOWM Cryrm Ha OymMakHOM
HOCUTENe, OTMETKA B XXypHarne pernctpaumm yCTHbIX M MUCbMEHHbIX 3as8BNeHNI.

Pasgen IV. ®opMbl KOHTPONA 3a NpeaocTaBrfieHUEM rocyaapCcTBEHHOMN YCIyrn

64. Tekywmn KOHTPONb 3a CcoOnogeHMEM  MOCNenoBaTeNbHOCTN  AENCTBUN,
onpeaeneHHbIX aaMUHUCTPATMBHBIMU NpoLefypaMm No NpefoCTaBeHno rocyaapCTBEHHON
ycnyrm, W MPUHATUMEM  pPELUeHUA  cneumanuctaMmm  rocyfapCTBeHHbIX — BubnuoTek
OCYLLIECTBNAETCA PYKOBOAMTENEM FOCYAaPCTBEHHOWN BUONNOTEKM NN €ro 3aMeCTUTENEM.

65. TekyLnn KOHTPOSb OCYLLECTBAETCA NyTEM NPOBEAEHMNS NPOBEPOK COONMOAEHNA U
WCMONMHEHNA YNOSTHOMOYEHHbIMW  AOIPKHOCTHBIMU  NMLAMM  roCyAapCTBEHHON BmMbnnoTekm
NONOXEHNN ALMUHUCTPATUBHOIO pernameHTa, HOpMaTWBHbBIX MPaBOBbIX akToB Poccuinckon
depepaumn.

66. YnpaBneHwe KynbTypbl KypraHckon oGnacTi OCyLLeCTBNAET KOHTPONb 3a
peanuMsaumen rocynapcrtBeHHbIMM  Bubnunmotekamm NOMHOMOYMA MO NPEnOCTaBEHUID
rocyaapCTBEHHOWN YCIyrn.

[MnaHoBble MNpPOBEPKM  OCYLLECTBMASAKTCA Ha OCHOBaHWM MNaHoB  MNPOBEPOK
rocyfapCTBeHHbIX  OubnnoTek, exerogHo yTBepXAaemblX  YnpaBneHuem  KynbTypbl
KypraHckon obnactu.

BHennaHoBble NPOBEPKN NPOBOAATCA MO KOHKPETHOMY OBpaLLeHMIo 3asaBuTens.



67. Mo pesynbTaram NpoBeAeHHbIX NPOBEPOK B Cryvae BbISBNEHUS HEKQYECTBEHHOrO
WCMONMHEHNA TOCYAapCTBEHHOW YCRyrn, HapyweHWW MONoXeHnn ALMUHUCTPaTUBHOMO
pernaMeHTa M MHbIX HOPMaTWBHbLIX MPaBOBbLIX aKTOB, yCTaHaBnmBarwmx TpeboBaHWa K
WCNONMHEHWIO FOCYAapCTBEHHOW YCNYrn, BUHOBHBIE NALA NPUBMEKAOTCH K OTBETCTBEHHOCTU B
nopsake, yCTaHOBNEHHOM 3akoHOoAatenscTBoM Poccunrckon egepaumm.

68. O Mepax, NpUHATBIX B OTHOLWEHUM [OSMKHOCTHBIX 1N roCyAapCTBEHHbIX
OMBnMoTeEK, BUHOBHbIX B HapyLUEHWN NONOXEHNN AAMUHUCTPATUBHOIO pernameHTa u MHbIX
HOPMaTWBHbIX MNPaBOBbIX aKTOB, YCTaHaBnMBawWmMx TpeboBaHMA K MCMONHEHMIO
rocyaapcTtBeHHOW ycnyri, B TedeHne 10 paboumx gHeEM CO AHA MPUHATUS Takux Mep
rocygapcteeHHaa 6ubnmoteka coobwlaetr B NUCbMEHHOM OpMe nmuam (3asBuUTensm),
npaea u (UNKn) 3aKOHHbIE NHTEPECHI KOTOPbIX HAPYLLEHbI.

69. KoHTpOmb 3a WCMOMHEHWEM TrOCyAapCTBEHHOM YCIMyrM CO CTOPOHbLI rpaxapaH
OCYLLIECTBNAETCA NyTeM MNONyyYeHns uHdopmaymm o Hammumn B genctemax (besgencraun)
OTBETCTBEHHbIX AOSMKHOCTHBIX NL, rocyAapCTBEHHON BMBNMOTEKN, a Takke B NPUHUMaEMbIX
UMW PELUEHNAX HapyLUeHWA NONOXEeHWW ALMUHUCTPaATMBHOIO pernameHta u  UHbIX
HOPMaTWBHbIX MNPaBOBbIX aKTOB, YCTaHaBnMBawWmMx TpeboBaHMA K MCMONHEHMIO
rocy4apCTBEHHOWN YCIyru.

Paspen V. [locynebHbIN (BHECYAEOHbIN) NOPAAOK 06XanoBaHUs peleHn n oeNcTBUN
(6e3pencTBUA) rocyoapcTBEHHON OMONNOTEKU

70. 3agsutens BrnpaBe obxanosatb peweHna wun pencteua  (bespencrene)
rocygapctBeHHON  OUBNMOTEKM,  YMOMHOMOYEHHBLIX  AOSMKHOCTHBIX  FOCyAapCTBEHHOM
onbnnotekn B Xxo4e MNpPenoCTaBfEHMS UMM TOCYAAPCTBEHHOW Yycnyru B pocyaebHom
(BHECYLEBHOM) Nnopsiake.

71. Oenctems (Besgencteme) AOMKHOCTHLIX UL rOCyAapCTBEHHOM OMOIMOTEKN W
peLUeHUs, NMPUHATbIE B XO4€ UCMNOMNHEHWS rOCy4apCTBEHHOWN yCNyrn, MOryT ObiTe 06anoBaHb!
B gocynebHom (BHecyaebHOM) nopsagke:

B  rOCyaapCTBeHHyd  Ombnuoteky  (BbILWECTOAWEMY  AOMMKHOCTHOMY  nuvuy,
PYKOBOAMUTENHO rocyaapCTBEHHON BUBnmMoTekn);

B YnpasneHue KynbTypbl KypraHckon obnactu.

72. JIn4HbIM NpuemM 3asBUTENEN OCYLLECTBNAETCA PYKOBOAUTENEM roCynapCTBEHHOM
BmbnmoTtekn No agpecam, ykasaHHbIM B NPUNOXKEHUN 1 K AGMUHUCTPATUBHOMY PErfnameHTy.

JInyHbBIN NpuemM 3asBuUTENEN OCYLLECTBAETCA HadvanbHUKOM YnpaBneHns KynbTypbl
KypraHckon obnacty, 3amectutensMu HadanbHuKa YnpasneHusa KynbTypbl KypraHckown
obnactm B COOTBETCTBUM C YTBEPXKAEHHbIM rpaduMKkoM NWYHOro npuemMa rpaxgaH B
YnpaeneHun KyneTypbl KypraHckon obnactu. JIM4HbIA  Npyvem  OcyllecTBNAeTca Mo
npenBapuTensHOM 3anucn No agpecy: ropod KypraH, ynuua lMNorons, 30, kabunet 205, nocne
npeabaBneHns rpaxxgjaHamm OKYMEHTOB, YAOCTOBEPSAIOWNX NMYHOCTb, NMMBO No TenedoHy:
(3522) 46-49-90, c onoBelleHneM rpaxgaH O HeobXxogMMOCTU Hannunsa LOKYMEHTOB,
NOATBEPXKAAIOLLMX UX NIMYHOCTb, HA NIMYHOM MpUEME.

73. MNpegmetom pocynebHoro (BHeCyaebHoro) obxanoBaHus ABMAKOTCA PELUEHUS W
aencreus (Gespencreme) rocyaapCTBEHHOW omnbnunorekuy, AOJPKHOCTHBIX nmy,
rocyfapCrBeHHOM OMBNNOTEKM MpU UCNONHEHUN AQMUMHUCTPATMBHOIO pernameHTa, B TOM
yucne B CNeAyroLWmx cnyyasx:

1) HapyweHus cpoka perucrpayum 3anpoca 3asBuTens O NpefocTaBneHnn
rocyfapCTBEHHOM YCryru;

2) HapylleHus cpoka NnpefocTaBneHns rocyLapCTBEHHON YCyru;



3) TpeboBaHMA y 3aaBUTENS AOKYMEHTOB, He MNpPeayCMOTPEHHbIX HOPMaTUBHbLIMMU
npaesoBbiMM akTamu Poccunckon Pepepaumm, HOPMaTMBHBIMU  MPaBOBbIMUA  akTamm
KypraHckon obnactu 4ns npegoCcTaBneHnst rocyaapCTBEHHOW YCNyri;

4) oTkaza B MNpvéMe [OKYMEHTOB, MPeAoCTaBrneHne KOTOPbIX MpPeayCMOTPEeHO
HOpPMaTWBHBIMW MPaBOBbLIMM akTamn Poccunckon dPegepaymn, HOPMaTMBHBIMUA NPaBOBbIMM
aktamun KypraHckon obnactn ans npegoctaBneHnsa rocyaapCTBEHHOM YCIyr, y 3aaBuUTens;

5) oTkasa B NpenoCcTaBneHMn rocyfapCTBEHHON YCNyrn, eCrnv OCHOBaHWS ANA OTKasa
He NpeaycMOTpeHbl deaepanbHbIMU 3aKOHaMKU U NMPUHATBIMU B COOTBETCTBUN C HUMW MHBIMMU
npaesoBbiMM akTamu Poccunckon Pepepaumm, HOPMaTMBHBIMU  MPaBOBbIMUA  akTamm
KypraHckon obnactu;

6) 3aTpeboBaHna C 3aaBUTENA NPW NPEAOCTaBNEHNN roCcyAapCTBEHHON YCNyr nnatbl,
HE npeayCMOTPEHHON HOPMaTMBHLIMM MpPaBoOBbIMM  akTamn Poccunckon  Pegepauyumm,
HOpMaTUBHBIMW NpaBoBbIMK akTaMu KypraHckon obnact,

7) OTkasa opraHa, NPeAoCTaBMAOLLEro rocyAapCTBEHHYIO YCNyry, LOSMKHOCTHOro nuua
opraHa, NpeAoCTaBNALWEro roCyLapCTBEHHYO YChyry, B WCNpPaBneHnn LOMNyLEHHbIX
onevyatok M owmnboK B BblAaHHbIX B pe3ynbTaTe NpeaocTaBNeHnsa rocyhapCTBEHHOM YCnyrm
AOKYMeHTax nNnbo HapyLleHne yCTaHOBMNEHHOro CpoKa TakMx ncnpasneHni.

74. OcHoBaHMeM Ans Havana npoueaypbl gocynedbHoro (BHecyaebHoro) obxanosanHma
aencteun  (6e3pencTBmsa) M pelleHn OOMKHOCTHBIX JnL,  SBMSIETCA  MNOCTYNNEHWE B
YNOJSTHOMOYEHHBIN OpraH Xanobbl 3assutens.

75. B cnyyae, ecnnm paccmoTpeHue xanobbl He BXOAWT B KOMMETEHLMHO
YNONMHOMOYEHHOrO oOpraHa, B TedeHne 3 paboumx [HEW CO [HS ee  perucTpauum
YNONMHOMOYEHHbIW OpraH HanpaBnaeT >xanoby B OpraH, B KOMMNETEHLUMIO KOTOPOro BXOAUT
paccMoTpeHne xanobbl, M B NUCbMEHHOW dopMe UMHGPOPMUPYET 3asBuTena o
nepeagpecaumm xanobbi.

76. 3asBuTENb MMeEeT TnpaBO Ha MonyyYeHne uHpopMaumMm W LOKYMEHTOB,
HeobxoanMbIx ansa 060CHOBaHNA N PacCMOTPEHNSA XKanobbil.

77. Xanoba nogaeTcs B yNONIHOMOYEHHLIW OpraH B MUCbMEHHOW POpME, B TOM YnCre
npy NINYHOM MpUEME 3asaBUTENS, UK B (POpMeE SNEKTPOHHOTO AOKYMEHTA.

78. Xanoba moxeT ObITb nogaHa 3assutenem udepes BY «MoL» (otpen IbBY
«MoLUy»). Mpn noctynnennn xanobel B BY «M®L» (otgen BY «M®Ll») nocnegHumn
obecneunBaeT ee nepegadvy B YNOMHOMOYEHHBIN Ha €e pacCMOTPEHWe opraH B Nopsake n
CPOKW, KOTOpblE YCTaHOBMEHbl cornaweHnem o B3aumopenctsum mexay bBY «MoLl»
(otoenom BY «MO®Ll») 1 rocynapcrBeHHON OMBNNOTEKOW, HO HE MO3AHEE CreAyHoLLEro
paboyero gHA CoO AHS NOCTYNNEHMS Xanobbil.

>Kanoba Ha HapylweHue nopsaka npepocTtaBneHus rocygapctBeHHou ycnyrn [BY
«ModLl» paccmaTpmBaeTca B coOTBETCTBUM C PefepanbHbiM 3akoHOM oT 27 uonsa 2010 roga
Ne 210-d3 «O6 opraHmsaummn npegoCcTaBneHNUs rocygapCTBEHHbBIX U MyHULMNANBHBIX YCIyr».

[Mpn 3TOM CPOK pacCMOTPEHUS XKanobbl NCYNCNSETCA CO AHA perncTpauum xanobbl B
YNONHOMOYEHHOM OpraHe.

79. B cnyyae ecnm xanoba nogaeTtcs 4epe3 NpeacrtaBUTENs 3asBUTENS, Takke
npeacTaBnNAeTCa JOKYMEHT, NOATBEPXKAAKOLMA NONTHOMOYMA HA OCYLLECTBNEHNE AEUCTBUN OT
UMEHWN 3aaBuUTens.

80. [Mpmem xanob6 B NUCbMEHHOW OPME OCYLLECTBMASETCA OCYA4apCTBEHHON
BnbnunoTtekon B MECTE MPEAOCTaBNEHNSA rOCYAapPCTBEHHOW yCnyrn (B MECTe, rae 3asBuUTENb
nojasan 3anpoc Ha NofyYeHue roCyfapCTBEHHOW YCMyrn, HapylleHue nopsgka KOTOpOoW
obxanyetca, nmbo B MecCcTe, rae 3asBuUTENEM MNOMy4YeH pesynbTar  yKkasaHHOMU
rocyaapctBeHHoON ycnyrn) nubo xanoba moxeT ObiTb HanpaeneHa B rocyaapCTBEHHYHO
BnbnunoTeky no noute.

>Kanoba B nnMcbMeHHOW hopme MOXeT ObITb nNpeacTaBneHa B YnpaeneHue KynbTypbl



KypraHckon obnactu nnbo HanpaeneHa no noyre.

81. B cnyyae nogauym xanobbl NpM nNUYHOM MNpUEME, 3asBUTEMNb NpeacTaBnseT
AOKYMEHT, YyAOCTOBEPAOLWMA €ero JNNYHOCTb B COOTBETCTBUM C  3aKOoHOAATeNbCTBOM
Poccurckon degepaunn.

82. B anekTpoHHOM BUAE xanoba moxeT ObITb NogaHa 3asBUTeENEM NOCPELCTBOM:

1) odbnymanbHOro cavrta rocygapCrBeHHoUM BmMbnnoTekn unu YnpasneHnsa KynbTypsbl
KypraHckon obnactu B cetn IHTEpPHET;

2) MNMopTana.

Mpn nopave xanobbl B SMNEKTPOHHOM BUAE [OOKYMEHTbI, MOATBEPXAAOLLME
NMONIHOMOYNA Ha OCYLLLECTBNEHNE AEUCTBUMMA OT UMEHWN 3asaBUTENA, MOryT BbITb NpeacTaBneHb!
B POpME SNEKTPOHHBLIX AOKYMEHTOB, MOAMUCAHHBLIX 3MNEKTPOHHOW MOAMUCHIO, BUA KOTOPOM
npeaycMmoTpeH 3akoHogaTtensctBom Poccumckon depepaumm, npu STOM  AOKYMEHT,
yAOCTOBEPSOLLMA NNYHOCTL 3asaBuUTENS, He TpebyeTcs.

83. MNopaHHas xanoba gormkHa cogepxarb:

1)  HauMeHOBaHWE  rocygapCTBEHHOW  OMONMOTEKW,  AOMKHOCTHOrO  nuua
rocyfapcrBeHHon BmbnmoTtekn, NpefoCcTaBnAoWEro rocygapCrBEHHY YCIyry, peLleHns um
aencreusa (besgencrame) KOTopbIX obxanyTes;

2) hamMununio, UMs, OTYECTBO 3asaBUTENsa (nocnegHee - Npu Hanumuun), CBeLEHUS O
MECTE XUTenbCTBa 3aaBuUTeNs - punsanyeckoro nuua nmbo HaMmMeHoBaHMe, CBeAEHNS O MecTe
HaxXOXAEHUS 3asaBUTENA - HOPUAWNYECKOrO Nvua, a TakKe HOMEP KOHTaKTHOro tenedowa,
afapec SNEKTPOHHOM MoYTbl (NPU HaNMYMM) U MOYTOBLIN agpec, NoO KOTOPbIM AOMMKEH ObITb
HanpaeneH OTBET 3asaBUTENIO;

3) cBegeHuna 06 obxanyemblx pewenHunsax K pgenctemax  (Besgenctaun)
rocyaapcTBeHHON BUBNNOTEKN, €ro 4OMKHOCTHOrO NnuUa;

4) noBOAbI, HA OCHOBAHWM KOTOPbIX 3asBUTENb HE COrNaceH C peLleHneEM U 4ENCTBUEM
(Ge3pencTBmem) rocynapCrBeHHOM BUBNNOTEKM, ero AOMKHOCTHOro nuua. 3aasmurenem MoryT
ObITb NpeacTaBneHbl AOKYMEHTbl (MPpU Hanuuum), NOATBEPXAAWME AO0BOAbl 3asBUTENS,
nmbo nx Konuu.

B cnyyae HeobxogMmocCTM B NOATBEPXKAEHNE CBOMX AOBOAOB 3adBUTENb Npunaraet K
MMCbMEHHOMY ODpaLLeHno AOKYMEHTbI U Marepuans! NMMbo UX KOMMM B SMNEKTPOHHOW UMK B
NMMCbMEHHOWN hopME.

84. XXanoba, noctynmBLUanA B rocyfapCTBEHHY0 OmbnnoTeky, B YnpaBneHme KynosTypbl
KypraHckon obnacTti, noanexut pernctpauumn He no3gHee crneayrowero paboyero gHsa Co gHS
ee NoCTynneHus.

85. XKanoba, noctynuBwas B YMOMHOMOYEHHLIA OpraH MOANEXUT PaCCMOTPEHNIO
AOJDKHOCTHBIM NNLOM, HaAeNeHHbIM NOSTHOMOYNAMK MO PaCCMOTPEHUIO anob, B TeveHne 15
pabounx AHEW CO OHA ee perucTpauum, a B criydae obxanoBaHus OTKasa rocynapCTBEHHOM
BnMbnnoTekn, AOIMKHOCTHOrO nuua rocyaapCrBeHHON BuBNMOTEKM B MPUEME OOKYMEHTOB Y
3agutena nnbo B UCMpaBneHUW [ONYLLEHHbIX OnevyaTtok M owuboK unm B Cnyvae
obxanoBaHNa HapyleHUs YCTaHOBMEHHOMO CpoKa TakuX WCMpaBneHuWn - B TeyeHne 5
pabounx gHEN CO AHS €€ perncTpaumn.

86. o pesynbTatam paccMOTpeHUs Xanobbl YNONTHOMOYEHHbIA OpraH MpUHUMaeT
OLHO N3 CNEAYOLLMA PELLEHNN:

1) yooBnetBopseT xanoby, B TOM ynicrne B PopMe OTMEHbI MPUHATOrO PELUEHMS,
ncnpasBneHna AONYLLEHHbIX ONeYaTok 1 OWNBOK B Bbl4aHHLIX B pe3ynbTate npeaocTaBneHns
rocyfapCTBEHHOM YCnyrn AOKYMEHTax, Bo3Bpara 3asBUTENO AEHEXHbLIX CPEeACTB, B3MMaHue
KOTOPbIX HE NPeayCMOTPEHO HOPMaTUBHBIMW NpPaBoBbIMU akTamm Poccurckon Pepepaumm,
HOpMaTUBHBIMW NpaBoBbIMKN akTaMn KypraHckon obnacTtu, a Takke B MHbIX opMax;

2) OTKasblBaeT B Y4 OBMNETBOPEHNN.

YnpaeneHue kyneTypbl KypraHckon obnactn npuHUMaeT Yyka3aHHOe pelleHne B



dhopme npukasa.

87. Mpwn ypoBneTBopeHUn xanobbl YyNONMHOMOYEHHbIM Ha €€ pacCMOTPEHME opraH
NPUHUMAET NcYepbIBaroLLME MEPbI MO YCTPAHEHUIO BbIABNEHHbLIX HAPYLLUEHWIA.

88. OTBeT no pesynbTataMm paccMOTPeHUsa Xanobbl HanpaBnaAeTCA 3aaABUTEM He
no3gHee AHSA, CreayoLwero 3a AHEM NPUHATUSA peLleHns, B MMCbMEHHON hopMme.

89. B oTBeTE NO pesynbTaram pacCMOTPEHNSA Kanobbl yKasblBarOTCS:

1) HaMmeHOBaHVWe oOpraHa, nNpPefoCTaBnAOWEro  rOCYyAapCTBEHHYD  YCIyry,
paccMoTpeBLUEro xanoby, AOMKHOCTb, amMunmsa, Mms, OTYECTBO (MPU Hanuumm) ero
AOJPKHOCTHOrMO Nnnua, NPUHABLLErO peLueHue no xanobe;

2) Homep, AaTta, MEeCTO NPUHATUA PeLleHWs, BKIYasa CBeAEHNA O AOMKHOCTHOM nnue,
peweHne nnm gencteme (6e3gencTeme) KOToporo obxanyertcs;

3) hamunns, nms, oT4ECTBO (NPU HANM4YMN) NNU HAaMMEHOBaHME 3asaBUTENS;

4) oCHOBaHMA AN NPUHATUS PeLLEHNs Nno xanobe;

5) npuHaToe no xanobe peleHue;

6) B cny4ae ecnm xanoba npusHaHa 060CHOBaAHHOW - CPOKM YCTPaHEHMS BbISBNIEHHbIX
HapyLUEH, B TOM YMCre CPOK NPeaoCcTaBneHns pesynbTaTta rocysapCTBEHHON YCyr;

7) cBefeHna o nopsake obxanoBaHWA NPUHATOrO No xanobe pelleHns.

90. OTBeT NoO pesynbTaram paccMOTPeHUs xanobbl NOAMUCHIBAETCH AOIPKHOCTHBLIM
MLIOM, YMOMHOMOYEHHbBIM Ha pacCMOTpPEHME Xanoobsbl.

Mo xxenaHno 3aaBUTENS OTBET MO pesynbTaraM paccMOTPeHUs xanobbl MoxXeT BbiTb
npeacTaBneH He nosgHee [AHA, Cneaylowero 3a AHemM NPUHATUMS pelleHus, B dopme
3MNEKTPOHHOIO AOKYMEHTa, MNOAMUCaHHOTO 3MEKTPOHHOW MOAMUCHLIO YNONMHOMOYEHHOrO Ha
paccMmoTpeHme xanobbl AOMKHOCTHOrO nuua 1 (Mnun) ynosTHOMOYEHHOTO Ha paccMOTpeHme
*anobbl opraHa, BUg KOTOPOW YCTaHOBMNEH 3akoHOA4AaTENLCTBOM Poccumnckon degepaumn.

91. YNONHOMOYEHHbIN OpraH oTKasblBaeT B YAOBMETBOPEHUN Xanobbl B cneayrowmx
cnyyasx:

1) HannuMe BCTYNMBLLErO B 3aKOHHYH CUNY PeLUeHnsa cyaa, apbuTpakHoro cyga no
anobe o0 TOM e npegMeTe U N0 TEM XXe OCHOBaHUAM;

2) nogava xanobbl NULOM, NOMHOMOYMS KOTOPOro HEe MOATBEPXAEHbI B MOpPSAAKe,
YyCTaHOBJIEHHOM 3aKkoHo4aTenscTBoM Poccurckon depgepaunn;

3) HanMune peLueHns no xanobe, NPUHATOro paHee B COOTBETCTBUN C TpeboBaHMaMM
depepansHoro 3akoHa ot 27 nrona 2010 roga N 210-03 "O6 opraHmsaumm npegoctaBneHns
rocyAapCTBEHHbIX U MyHULMNANbHbIX YCNyr' B OTHOLUEHUWN TOrO XXe 3aaBUTENsA N Mo TOMY Xe
npegmeTy xanobbil.

92. XKanoba, B koTopon obxanyetcs cynebHoe pelweHne, B TeYeHne 7 gHEN CO AHS
perncTpaunm Bo3BpaLlaeTCa 3asaBUTENIO, HanpasmBLLEMY Xanoby, C pasbacHEHMEM nopsaaka
oBxanoBaHus faHHOro cyaebHoro peLeHms.

93. YNONHOMOYEHHbIM OpraH BnpaBe OCTaBUTbL Xanoby 6e3 oTBeTa B Crepyrolmx
cnyyasx:

1) B cny4ae, ecnm B NMUCbMEHHOM OBpalleHnn He ykasaHbl hamununsa rpaxgaHuHa,
HanpasuBLUEro obpalleHne, unu no4YToBbIN agpec, Mo KOTOPOMY AOSmKeH ObITb HanpasneH
OTBET,

2) Hann4umne B xanobe HeLEH3YPHbIX MO0 OCKOPOUTENBHBIX BbIPaXKEHUN, YIPO3 XKNU3HW,
300POBBI0 U MMYLLIECTBY AOIPKHOCTHOIO NvuUa, a TakKe YNEHOB ero ceMbM (B yKasaHHOM
crnydvae 3asBuTento coobLyaeTcs 0 HegonyCTUMOCTUM 3n0yNoTpedbnerHns NpaBom);

3) OTCyTCTBME BO3MOXHOCTW NPOYNTaTh Kakyro-nmbo 4yacTb TEKCTa xanobbl, damunmio,
NMS, OTYECTBO (NPY HanM4mMm) u (MnNK) NOYTOBLIV afpec 3asBUTENS, ykasaHHble B xanobe (B
ykaszaHHOM crnydae xanoba He nOoANeXuT HanpaBNeHWd Ha pacCMOTPeHWe B
rocyfapCTBEHHbIW OpraH, opraH MeCTHOro CamoyrnpaBfeHNs WNN LOSPKHOCTHOMY nuvly B
COOTBETCTBUN C UX KOMMNETEHLMEN, O YEM B TeueHne 7 fHEW CO AHA perncrpauynmn xanobbl



coobLaeTca 3aaBUTENIO, HanpaBmBLUEMY Xanoby, ecnm ero gammnus n noYToBbIN agpec
noaaaroTCs MPOYTEHWNIO).

94. B cnydae, ecnnm B MUCbMEHHOM Xanobe 3asaBuTENs COAEPXKMTCA BOMPOC, Ha
KOTOpPbIM EMY HEOAHOKPATHO AaBannCb NUCbMEHHbIE OTBETHLI MO CYLLECTBY B CBA3WN C paHee
HanpaesnseMbiMn xanobamu, 1 Npym 3TOM B xanobe He NPUBOAATCA HOBble AOBOAbLI UK
obcToaTenbCTBa, AOMKHOCTHOE NULO YNONMHOMOYEHHOIO OpraHa Brpase NPUHATb peLleHne o
Bes3ocHOBaTENbHOCTN OYepeaHOro obpalleHns 1 NpekpaLleHnn Nepenmckn ¢ 3assutenem no
AaHHOMY BOMPOCY MpW YCNoBMK, YTO yKasaHHas xanoba u paHee Hanpasnsemble XanoObl
HanpaeBnsanMCb B YNONTHOMOYEHHbIN opraH. O faHHOM peLleHnn yBeAOMMAETCA 3asaBUTENb,
HanpasnBLUMA Xanoby.

95. B cnyyae, ecnun OTBET MO CyLLECTBY NOCTaBMNEHHOrO B anobe Bonpoca He MOXET
ObiTb gaH 6e3 pasrnaweHuss CBEAEHWW, COCTaBMAKOWMX TOCYyAAPCTBEHHYIO WM UHYHO
oxpaHsemyo denepancHbIM - 3aKOHOM  TauHy, 3asBUTENt0, HanpasuBlleMy Kanoby,
coobLjaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CyLECTBY MOCTaBMEHHOro B HEM BOMpoca B
CBSA3WN C HEAOMYCTUMOCTbLHO pasrnalleHns ykasaHHbIX CBEAEHN.

96. B cnyyae yCTaHOBMEHMS B XOL4E WNW MO pesynbTartam pacCMOTPEHMS xanobbl
NPU3HaKoOB COCTaBa agMUHUCTPATUBHOIO NPaBOHAPYLLUEHUS NN NPECTYNNEHNS AOIMKHOCTHOE
nMuUo,  HageneHHoe MOMHOMOYMAMM MO PacCMOTPEHUMO  xanob, HesameanuTenbHO
HanpaBnseT UMELLMECHS MaTepmarnbl B OpraHbl NPOKypaTypbl.

97. B cnyyae yCTaHOBMEHUS B XO4E WNW MO pesynbTartam pacCMOTPEHMS xanobbl
NPU3HaKoB CcOCTaBa aAMMHUCTPATMBHOIO NpaBoOHapyLUeHUs, NPeayCMOTPEHHOro CTaTbeun
24.17 3akoHa KypraHckon obnactm ot 20 Hosbps 1995 roga N 25 «O6 agMUHUCTPATUBHBLIX
npaBoHapylweHnax Ha Tepputopum  KypraHckonm  obnactm»  AOMMKHOCTHOE  nvuo,
YNONMHOMOYEHHOE Ha paccMOoTpeHve xanob B YnpasneHun KynbTypbl KypraHckon obnactm
UM B TOCYAApPCTBEHHOM  YUYPEXKAEHUN  KyNbTypbl He3aMeanuTenbHO  HanpaBnaeT
COOTBETCTBYHOLME Marepuanbel AOMKHOCTHOMY NLy, YNONHOMOYEHHOMY Ha COCTaBneHune
NpoTOKONoB 06 agMUHUCTPATUBHBIX NPaBOHAPYLLUEHUSX.



MpunoxeHue 1

K AOMUHUCTPATUBHOMY pernameHTy npeaoctaBrieHUs
rocyaapCcTBEHHOM YCIyru No npenocTtaBfieHUIo gocTtyna

K ounppoBaHHbIM U3OAHUAM, XPaHALLMUMCS

B 6ubnunortekax, B TOM umcne K (hoHAy peaKknx KHWr,

C yYeTOM cobnrogeHnsa TpedboBaHMM 3aKoOHoOgaTenbLCTBa
Poccumnckon depgepaumm 06 aBTOPCKMX U CMEXHbIX NpaBax

MNMepeuyeHb rocyaapcTBeHHbIX 6MbNMoTek KypraHckomn obnacry,
OCYyLECTBNAKOWMUX NPeAoCTaBNIeHUEe rocyAapCTBEHHOM YyCIyrm

Ne HanmeHoBaHue Mecto HaxoxaeHua | Fpadumk paboTbl, cNnpaBoOYHbIE
n/n rocynapcTBeHHOro TenedoHbI, agpec
yypexaeHus odmumanbHOro canta B cetu
KYJbTYpPbl MHTepHeT, appec 3NeKTPOHHOMN
noyTbl
1 ['ocypnapcrteeHHoe KypraHckas obnactb, | NOHeAEeNbHUK — YETBEpr:
Ka3eHHOe yupexaeHue r. Kypra, ¢ 9:00 go 19:00;
KypraHckas obnactHasa | yn. Komcomonbeckas, | cybboTta, BOCKpeCeHbE:
yHUBepcanoHas cTtpoeHune 30. ¢ 10:00 go 17:00;
Hay4yHas Gubnuorteka netHun rpacuk (1.06 — 31.08):
mm. A. K. lOroea NnoHenenbHUK — YeTBEPr:

¢ 9:00 po 19:00;
NATHULA, BOCKPECEHLE:!
¢ 10:00 po 17:00;

[MocnenHW BTOPHUK KaX4oro
mecsaua n 31 gexkabps —
CaHNTapHbIN AEHb.

8 (3522) 46-53-48,
8 (3522) 46-62-73;
www.kounb.kurganobl.ru;
kounb@yandex.ru




MpunoxeHue 2

K ADMUHUCTPaTUBHOMY perfiaMeHTy
npenocTaBfieHUA rocyaapCcTBEHHOM yCryru no
npenocTaBneHunto goctyna K oundpoBaHHbIM
U30aHUAM, XPaHAWMUMCA B OMbnnoTekax, B TOM
yncne K hoHay peaKknx KHUr, C y4yeToM
cobnoaeHusn TpeboBaHMM 3aKOHO4ATENbLCTBA
Poccuimckon ®egepauum 06 aBTOPCKUX U
CMEeXHbIX npaBax

Bnok-cxema
npenocTaBfieHUsA rocyaapCTBEHHOM yCIyrn nyTeM pasmeueHmns oundpoBaHHbIX
MU34aHUN, XPaHALWMXCA B OUONMoTekax, B TOM uncrne us poHga peakux KHUr, C y4eToMm
cobnioaeHns TpeboBaHnn 3akoHogatenbcTBa Poccumnckon depnepaumm 06 aBTOPCKUX U
CMEeXHbIX NpaBax Ha opnumanbLHOM canTe rocyaapCcTBEHHOW 6MONUOTEKU

MogrotoBka nHpopmMaymm

PaameLleHne oumdpoBaHHbIX N34aHNN




MpunoxeHue 3

K AGQMUHUCTPaTUBHOMY perfiaMmeHTy

npenocTaBfieHUs rocyaapCTBEHHOM yCnyru

no NpeaocTaBrieHUIO 4OCTYNa K ounpoBaHHbIM
M34aHUAM, XpaHAaWUumMca B bubnuorekax,

B TOM uuncne K (hoHAay peaKnx KHUr,

C yuYeToM cobnrogeHnsa TpedboBaHMIM 3aKkOHOA4aTeNbLCTBA
Poccuinckon ®egepaumm 06 aBTOPCKUX U CMEXHbIX NpaBax

Bbnok-cxema npenocraBneHUsa rocygapcTBeHHOMU yCnyru
npyv IMYHOM obpaweHnn 3aaBuTens

Mpyvem v perucTpauyA 3asBrneHUs

l

Mpoeepka CBEASHMIA O perucTpayMn 3afBUTENsA B
KaJyecTBE NoNb3oBaTenA GUENMoTeKU

l |

Pernctpaunsa — OTKa3 B
3aABUTENA B KAYECTEE npegocTaBneHum
nonba3ceartensa ycnyru (ansa
BubnuoTeku HpUOUYECKNX
nmy)

MpepocTasneHne JAocTyna K
oLMpOBEHHEIM M3EHUAM,
XpaHAawumca B 6ubn1oTekax, B TOM
yucne K oHay peakuX KHUr




