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Crartbi 1

Buectm B 3axon Poccuiickoit ®enepammu ot 9 okTabps 1992 roma N 3612-1 "OcHoBBI
3akoHozarenscTBa Poccuiickoit @enepaunu o kyasType" (Bemomoctu Cbe3na HapoOgHBIX JEMYyTaTOB
Poccuiickoit ®enepauuu u BepxoBHoro CoBera Poccuiickoit ®enepamuu, 1992, N 46, crt.2615;
CoOpanue 3akoHonmatenbeTBa Poccuiickoit @enepanuu, 2004, N 35, cr. 3607; 2006, N 1, cr. 10; 2007,
N 1, cr. 21; 2008, N 30, cr.3616; 2013, N 17, ct.2030; N 27, ct. 3477; N 40, cr. 5035) crnenyroimue
M3MCHCHMUS:

1) paznen VI gononHuts ctathsivu 36.1 u 36.2 cleayromero coiep:Kkanus:

"Crarbs 36.1. He3aBucrumast olieHKa Ka4ecTBa OKa3aHUs yCIyr OpraHu3alusiMU KyJIbTypbl

He3aBucumasi oneHka kayecTBa OKa3aHHUs YCIYI OpPraHU3alUSIMU KYJIbTYpbl SIBISETCS OJHOW U3
(GopM OOIIECTBEHHOTO KOHTPOJIA U MPOBOIUTCS B LEJSAX MPEIOCTaBICHUS I'pakJaHaM HH(GOpMalUU O
KAaueCTBE OKa3aHWs YCIYr OpraHu3alMsIMM KyJIbTYpbl, @ TAaKKe€ B LEJIAX IOBBIIIEHHUS KayecTBa MX
JESATEIIHOCTH.

He3aBucumasi oleHka KadecTBa OKa3aHMs YCIYI OpPraHH3alMsIMHM KYyJIbTYphbl NpeaycMaTpHUBacT
OLIEHKY YCIIOBMM OKa3aHHUs YCIYyr MO TaKUM OOLIMM KpUTEpPHUSM, KaK OTKPBITOCTh U JIOCTYIHOCTb
uHpOpManuu 00 OpraHu3auy KyJabTypbl; KOM(QOPTHOCT YCIOBUH MPEIOCTABICHUS YCIYT U JOCTYITHOCTh
UX TOJYYEHHUs; BpEeMs OXKHUJIAHUS TPEIOCTABICHUS YCIYTH; J00pOKENaTeNbHOCTh, BEXJIUBOCTb,
KOMIIETEHTHOCTh pAOOTHUKOB OpraHU3aIMK KYJIbTYpPbI; YI0BIETBOPEHHOCTh KAUECTBOM OKa3aHMSI YCIIYT.

HezaBucuMas oneHKa KauecTBa OKa3aHUSA YCIYr OpraHM3alUsAMHU KyJbTypbl INPOBOJIUTCS B
COOTBETCTBUM C MOJOXEHUSMHU HacTosiied craTbu. [Ipy mpoBeleHUM HE3aBHCHUMOM OLEHKH KadyecTBa
OKa3aHMWsl YCIyr OpraHu3alUsIMHM KYJIbTYpbl —HMCIIONB3yeTcs oOmienoctynHas uHpopMmanus 00
OpraHM3alMsaX KyJIbTYpbl, pa3MelaecMasi B TOM 4Hciie B pOpMe OTKPBITHIX JaHHBIX.

HezaBucuMas oneHKa KauecTBa OKa3aHUS YCIYr OPraHM3alUsAMHU KyJbTypbl INPOBOJIUTCS B
OTHOLIEHWN OpraHW3aluid KyJbTYpbl, YYPEIUTEISIMH KOTOpBIX sBIsOTCS Poccuiickas @epepanus,
cyobekThl Poccuiickoit denepanuy M MyHUIMIAIbHbIE 00pa30BaHus, APYTUX OpraHU3alMi KyJIbTYpBbI,
B YCTaBHOM KamuTajie KOTOpwIX noist Poccuiickoit @enepamuu, cyobekta Poccuiickoit denepanuu wim
MYHUIUNAIBLHOTO 00pa3oBaHHUsS B COBOKYIMHOCTH IIPEBBIIIAET MATHAECAT IPOLEHTOB, a TakXke B
OTHOIIEHUH MHBIX HErOCyJapCTBEHHBIX OpraHU3alfil KyIbTYpbl, KOTOPbIE OKa3bIBalOT TOCYJapCTBEHHBIE,
MYHUIUIATIbHBIE YCIYTH B c(hepe KyIbTypHlI.

HezaBucumas oreHka KadecTBa OKa3aHHs YCIYI OpPraHU3alUsIMHM KyJIbTYpbl HE MPOBOJUTCS B
OTHOLICHHUHU CO3JAaHUS, UCIIOJHEHUS U MHTEPIPETAL[UH IPOU3BEICHUN TUTEPATyphl U UCKYCCTBA.

B umensx co3maHus ycioBUH JUIS OpraHU3allMd MPOBEACHUS HE3aBHCHUMOM OILIEHKH KadecTBa
OKa3aHUs yCIyT OPraHU3alMsIMU KYJIbTYpBI:

benepanbHbI OpraH HMCHOJIHUTEIBHOM BIIACTH, OCYILECTBISIOUIMN (YHKIUM 1O BBIpabOTKE U
peanu3alyy roCyAapCTBEHHOM MOJUTUKY U HOPMATHBHO-IIPAaBOBOMY PETYJIMPOBAHHUIO B cpepe KyIbTyphl
(mamee - ymoaHOMOYEHHBIN (eaepaabHbI OpraH MCIOJHUTEIBLHON BIIACTH), C yYAaCTHEM CIEIUAINCTOB,
OCYIIECTBIISIOUINX MPOPECCHOHATBHYIO AEATENBHOCTD B c(hepe KyIbTyphl, OOIIECTBEHHBIX OpraHU3aIHii B
chepe KyIbTypbl, OOIIECTBEHHBIX OOBCAMHEHHH MOTpeOuTeNnel (WX accoluanmii, COI30B) (manee -
0O0I11eCTBEHHbIE OpraHu3anuu) GopMHUpyeT OOIIECTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCHMOI OLIEHKH
KayecTBa OKa3aHMsl YCIyT OpraHu3alusMU KyJbTypbl U YTBEpXkJaeT IoJjiokeHue o HeM. llepeueHb
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OpraHM3alMil KyJbTyphl, B OTHOIIEHNN KOTOPBIX HE IPOBOAMUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs
UMM YCIIYT, YTBEpPXKIAeTCsl YIOJIHOMOYEHHBIM (heliepalbHbIM OpPraHOM MCIOJHUTEIbHON BIIACTH C
peBapUTEeNbHBIM 00CYK/IEHHEM Ha OOIECTBEHHOM COBETE;

OpraHbl rocyJ1apCTBEHHOM Bi1acTH cyOobekToB Poccuiickoit denepanyy ¢ yyactueM 0OIIECTBEHHBIX
opranuzanii GopMUPYIOT OOILIECTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBHCUMOW OILIGHKHM KadyecTBa
OKa3aHMsl YCIyT OpraHU3alUsAMM KYJIbTYphl, PACIIOIOKEHHBIMU HAa TEPPUTOPUAX cyObekToB Poccuiickoit
®denepanyiu, U yTBEPKAAOT MOJIOKEHNUE O HUX;

OpraHbl MECTHOI'O CaMOYIpaBJIEHUS C YydyacTHeM OOIIECTBEHHbIX OpraHM3alui BIpaBe
¢dopmMHpOBaTh OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCHMOM OLIEHKM KayecTBa OKa3aHUS yCIyT
OpraHu3alUsIMM  KYyJIbTYPbl, PAcCHOJOXKEHHbBIMU Ha TEPPUTOPUAX MYHULUNAIBHBIX O0Opa30BaHUM, Hu
YTBEPXKAATh [1OJIO)KEHUE O HUX.

[Tokazarenun, xapakTepusywoolye oOOIIMEe KPUTEPUM OLIEHKHM KadyecTBa OKa3aHUs  YCIyT
OpraHM3alUsAMH KYJIbTYPhl, YKa3aHHbIMH B YacTH YETBEPTOM HACTOSIIEH CTAaTbH, YCTaHABJIMBAIOTCS
YIOJIHOMOYEHHBIM (peiepalibHbIM OPraHOM HCHOJIHMUTEIBHOM BJIACTH C NPEABAPUTEIbHBIM 00CYXKIEHUEM
Ha 00ILIECTBEHHOM COBETE.

[To pemieHuto yNoJIHOMOYEHHOrO (heAepaJbHOIO OpraHa MCIOJHUTENbHON BIAcTH, OPraHoOB
rOCyJapCTBEHHOHN BiacTu cyObekToB Poccuiickoit denepanuy uiay OpraHoB MECTHOTO CaMOYIPABICHUS
(GyHKLIMU OOIIECTBEHHBIX COBETOB IO INPOBEJCHMIO HE3aBHCUMOW OIIEHKM KauecTBa OKa3aHUs yCIyr
OpraHU3alUsAMHU KYJIbTYpbl MOT'YT ObITh BO3JI0KEHBI HA CYLIECTBYIOIINE IIPU 3TUX OpPraHax OOIIECTBEHHbIE
coBeThl. B Takux ciyuyasx OOILECTBEHHBIE COBETHI IO IPOBEJCHHUIO HE3aBHCUMOW OLICHKM KadecTBa
OKa3aHUs yCIyT OpraHU3alUsIMH KYJIbTYpbl HE CO3/1at0TCS.

OOuecTBEHHBI COBET IO NPOBEICHUIO HE3aBHCHMOM OIIGHKM KayecTBa OKa3aHMs YCIyT
OpraHu3alsIMH  KYJIBTYphl (OPMHpYETCS TakuM 00pa3oM, 4YTOObI ObLIa HCKIIOUYEHa BO3MOKHOCTH
BO3HUKHOBEHUS KOH(uMKTa HHTepecoB. CocTaB OOLIECTBEHHOro coBeTa (OPMHUPYETCS H3 4HCIA
MPEACTaBUTENICH OOIIECTBEHHBIX OpraHu3anuii. Yncio 4ieHOB OOIIECTBEHHOTO COBETAa HE MOXKET OBIThH
MEHee 4YeM IIATh 4YeJOBeK. YJeHbl OOIIECTBEHHOTO COBETa OCYIIECTBIISIIOT CBOI JAEATENbHOCTh Ha
oOuiecTBeHHbIX Havanax. MHdopmanus o AesITeabHOCTH OOIIECTBEHHOIO COBETa pa3MEIIaeTcs OpraHoM
rOCy/IapCTBEHHOW BJIACTH, OpPraHOM MECTHOTO CaMOYIPABJIEHUs, IIPU KOTOPBIX OH CO3JaH, Ha CBOEM
opuIMaTbHOM caiiTe B HMH(OpPMAIMOHHO-TEJIEKOMMYHUKalMOHHONW cetn "MHTepHer" (nanee - ceTh
"NuTepuer").

He3aBucumasi oneHka KkadecTBa OKa3aHHUsS YCIYr OpTraHU3alMsIMH KYyJIbTYphl, OpraHu3yemas
0O0IIeCTBEHHBIMH COBETAMH T10 €€ MPOBEICHHIO, TPOBOAUTCS HE Yallle YeM OMH pa3 B FOJl U HE Pexke yeM
OJIMH pa3 B TpH Troja.

OO11ecTBEHHBIE COBETHl IO MPOBEICHUI0 HE3aBUCHMOM OLIEHKM KadyecTBa OKa3aHMs YCIyT
OpraHMU3alHsIMH KYJIbTYpPBI:

OINPEACIAIOT NEPEYHU OpPraHU3aluil KyJIbTyphl, B OTHOIIEHUU KOTOPBIX IIPOBOAUTCS HE3aBUCHUMAs
OIICHKa;

(GopMHPYIOT HPEUIOKEHUS sl pa3pabOTKU TEXHUYECKOro 3a/laHusl JUIsl OpraHM3aliu, KOoTopas
OCYIIECTBIISIET cOop, 0000IeHne U aHamnu3 WH(OPMAITMU O KadyecTBE OKa3aHWs YCIyr OpTaHU3aIusIMU
KYJIBTYpHI (J1ajiee - orneparop), NPUHUMAIOT y4acTHe B PACCMOTPEHUU MPOEKTOB JOKYMEHTAIIUH O 3aKYIKe
paboT, yciayr, a TakKe IPOEKTOB TOCYAAPCTBEHHOT0, MYHHUIIMMAIbHOTO KOHTPAKTOB, 3aKJIFOYAEMBIX
YIOJIHOMOYEHHBIM (heZiepaibHbIM OpraHOM HCIIOJIHUTENIbHON BIIACTH, OpraHaMH TOCYAapCTBEHHOM BIIACTH
cyonexToB Poccuiickoit denepannu nin opraHaMu MECTHOTO CaMOYTIPaBJIEHUSI C OTIEPaTOPOM;

YCTaHABJIMBAIOT IPU HEOOXOIMMOCTH KPUTEPUH OLIEHKH KauecTBa OKa3aHUsl YCIyT OpraHU3aUsIMH
KYJIBTYpBI (JOTIOTHUTEIBHO K YCTAHOBJICHHBIM HACTOSALIECH cTaThell 00LIMM KPUTEPHSIM);

OCYILIECTBIISIIOT HE3aBHUCHUMYIO OLIEHKY KadecTBa OKa3aHMs YCIYI OpPraHU3alUsIMHU KyJIbTYpBl C
y4eToM UH(OpMaILNH, TPEICTaBICHHOMN OIepaTopoM;

NPEJCTaBISIOT COOTBETCTBEHHO B YIOJHOMOUYEHHBIH (efepalbHbli OpraH HCIOJIHUTEIBHON
BJIACTH, OpraHbl TOCYAApCTBEHHOW BJIACTH CYOBEKTOB Poccuiickoii denepanuu, OpraHbl MECTHOTO
CaMOYIPABJIEHUS PE3yJIbTaThl HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUs yCIyr OPraHU3alUsIMU KyJIbTYpBI,



a TaKk)Ke MpeIJIokKEeHUs 00 YIYUIlIeHUH KaueCTBa UX JIeATeIIbHOCTH.

3aKIII0YeHHEe TOCyIapCTBEHHBIX, MYHHUIIMIIAIbHBIX KOHTPAKTOB Ha BBIIIOJHEHHE pabOT, OKa3aHME
ycIyr mo cOopy, 000OIIEHUI0 W aHATU3y MH(QOpPMAIMH O KAYeCTBE OKA3aHUs YCIYr OpPTaHU3alHSIMH
KYJBTYPbl OCYILECTBISIETCSS B COOTBETCTBUM C 3aKoHozarenbcTBoM Poccmiickon ®exepanuu o
KOHTPAKTHOH cucTeMe B c(epe 3aKyrmoK TOBapoB, paboT, yCiIyr aisi oOecrieueHus] rocylapCTBEHHBIX U
MYHUIMNAIBHBIX HYXJ. YTOJIHOMOYEHHBIH (QelepanbHblii OpraH HCHOJIHUTENBHOM BIIACTH, OpPraHbl
rOCyJapCTBEHHON BiacTH cyObekToB Poccuiickoii denepanyy, opraHbl MECTHOTO CaMOYIIPABICHUS 10
pe3yibTaTaM 3aKIIOUeHHs] FOCYIapCTBEHHBIX, MYHHUIUNAIBHBIX KOHTPAaKTOB O(GOpPMIIAIOT pelleHue ob
OIpE/ICNIEHUN OIEpaTopa, OTBETCTBEHHOI'O 3a IPOBEJCHUE HE3aBUCHMOM OLIEHKM KauyecTBa OKa3aHUs
yCIOyr OpraHu3alMsMHU KyJbTypbl, a TaKXke IpH HEO0OXOAMMOCTH HPEAOCTABISAIOT OIEpaTopy
00IIEIOCTYITHYIO0 HH(POPMAITUIO O AEATEIILHOCTH JaHHBIX OpraHu3alui, GOPMHUPYEMYIO B COOTBETCTBUU C
roCyJapCTBEHHOHN U BEZJOMCTBEHHOH CTaTUCTUYECKOM OTUETHOCTBIO (B Cllyyae, €cild OHa He pa3MellleHa Ha
ounmanbHOM caiiTe OpraHu3aIim).

[TocTynuBmias COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepaiabHblii OpraH HCHOJHHUTEIbHOM
BJIACTH, OpraHbl TOCYAapCTBEHHOW BiacTu cyObekTOB Poccuiickoit ®exnepanuu, OpraHbl MECTHOTO
caMmoyIpaBlieHHs: HMH(pOpMalusi O pe3yJbTaTax HE3aBUCHUMOM OLIEHKHM KayecTBa OKa3aHUS yCIyr
OpraHM3alUsAMH  KYJIbTYphl MOMJIEKHUT 00A3aTEIbHOMY PAacCMOTPEHHIO YKa3aHHbIMM OpraHaMu B
MECSYHBI CPOK W YYHMTHIBA€TCS MMM IpPU BBIPAOOTKE MeEp IO COBEPIIEHCTBOBAHHUIO JEATEIBHOCTH
OpraHu3anui KyJbTypBbl.

HNudopmanus o pe3yapTaTax HE3aBUCHMMOM OLIEHKM KadecTBa OKa3aHUs YCIYr OpraHu3alusIMu
KYJIbTYpPbI pa3MeIaeTCs] COOTBETCTBEHHO:

YIOJIHOMOYEHHBIM (heiepaibHbIM OPraHOM HCIIOJIHUTENIBHON BJIACTH Ha O(UIMAILHOM caiTe IS
pa3MenieHust “HPopMaIiK 0 TOCYAapCTBEHHBIX U MYHUIIMIIANBHBIX yUpexIeHusX B cetu "MHTepHer";

OpraHamMH rocyJIapCTBEHHON BiacTH cyObekToB Poccuiickoit ®enepanuu, opraHaMd MECTHOI'O
CaMOYyIIpaBJICHHs] HAa CBOMX O(QUIIMAIBHBIX CaiTaX M OPHUIMATIBHOM CaiiTe IJs pasMemeHuss HHPOpMauu
0 rOCYIapCTBEHHBIX U MyHHULMIAIBHBIX yUPEKICHUAX B ceTH "MHTepHet".

CoctaB wuH(oOpManMM O pe3yapTaTaX HE3aBUCHMOM OLEHKHM KadecTBa OKa3zaHUs yCIyr
OpraHu3alsIMM KyJIbTYPbl U TOPSAOK €€ pa3MelleHHss Ha O(UIMATIbHOM caiTe I pa3MelIeHus
uH(pOpMallK O TOCYJAapPCTBEHHBIX M MYHULUINAIbHBIX YUpEXkAeHUSIX B ceTH "VHTepHeT" ompexaenstorcs
ynonHoMoueHHbIM [IpaButenscrBom Poccuiickoit denepanyn ¢enepaabHbIM OpPraHOM HCIIOJIHUTENBHON
BIIACTH.

Kontponb 3a coOiroseHueM Mpoueayp HpOBEIEHUS HE3aBHCHMOW OLIEHKHM KadecTBa OKa3aHUs
yCIyT OpraHU3alUsMU KyJIbTYpbl OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu.

Crartbs 36.2. IHpopMalmoHHas OTKPBITOCTh OPraHU3aLUi KYIbTYpBbI

Opranmzanuud KyJlbTypbl, YyKa3aHHbIE B YacTH uyeTBepToil crarbu 36.1 HacTosimux OCHOB,
00ecreynBaroT OTKPBITOCTb U IOCTYITHOCTD CIEAYIOLIeH nHpopMaluu:

JaTa CO3/laHUsl OpraHU3alluu KYJNbTYPbl, €€ Y4YpeIuTeNb, YUYPEAUTETH, MECTO HaXOXKIACHUS
OpraHu3aly KyJbTYphl U ee GuiananoB (MpU HAJMYUH), pEKUM, rpaduK pabOThl, KOHTAKTHbIE TeIePOHBI
Y aJipeca AJIEKTPOHHOM MOYTHI;

CTPYKTypa ¥ OpraHbl YIPaBJIE€HUS OPraHU3alMH KyJIbTYpBbI;

BU/IbI ITPEIOCTABIIAEMBIX YCIYT OpraHU3aeil KyiabTyphl;

MaTepHaIbHO-TEXHUUECKOe 00ecTieYeHre PeA0CTaBICHHs YCIYT;

KOIUS yCTaBa OPraHU3allK KyJIbTYpPBI;

KOMNHUs TUIaHa (PMHAHCOBO-XO3AHCTBEHHOM JEATENbHOCTH OpPraHU3alluu KYJIbTYphl, YTBEPKIESHHOTO
B YCTaHOBJIEHHOM 3aKoOHOJAaTelabcTBOM Poccuiickoit denepanuu mopsiike, Wik OOMKETHOW CMETHI
(ua(popMmaryst 06 00beMe IPeAOCTaBIAEMBIX YCIYT);

KOMUS JOKYMEHTA O MOPSAKE MPEAOCTaBICHUS YCIYT 3a IJaTy;

uHpOpMalKs, KOTOpas pa3MeIaeTcs, OMyOJINKOBBIBACTCA 110 PELICHUIO OpraHU3alluy KyJIbTYphl, a



TaKxke HH(popMaIys, pa3MelieHle u OmyoIMKOBaHHE KOTOPOU SIBIISIOTCS 00513aTEbHBIMU B COOTBETCTBUU
¢ 3aKoHoJaTenbcTBOM Poccuiickoi denepannu;

UHas omnpeaensieMas YHOJIHOMOYEHHBIM (efepaibHbIM OpPraHOM HCIHOJHHUTENBHOM BIACTH
HeoOXxonuMasi Ui IPOBEJECHHUS HE3aBHUCHMOM OLEHKM KauyecTBa OKa3aHUs YCIYr OpraHu3alusiMu
KyJIBTYpBl HHPOpMAITHS.

WNudopmanus, ykazaHHas B 4YacTH IIEPBOM HACTOALIEH CTaThbU, pa3MeELIaeTcss Ha OQUIMAIbHBIX
caifTax YMOJIHOMOYEHHOTO (e/lepalbHOTO OpraHa HMCHOJHHUTEIBHOM BIIACTH, OPTaHOB TOCYIapCTBEHHOMN
BlIacTd cyowrekToB Poccuiickoit ®exnepaunu, OpraHoB MECTHOIO CaMOYINpPAaBJIEHUS M OpraHU3aLui
KynbTypsl B cetu "MHTepHET' B COOTBETCTBUM C TpeOOBaHUSMH K €€ CcoJaepKaHuio U (opme
IPEJOCTABIICHHS, YCTAHOBICHHBIMH YIIOJIHOMOYEHHBIM (heiepaibHbIM OPTaHOM UCIIOJIHUTENILHON BIIACTH.

YHoTHOMOYCHHBIH (pefiepaibHblii OpraH HMCIOJHUTEIBHON BJIACTH, OPraHbl TOCYAAPCTBEHHOM
BiIactu cyobekroB Poccuiickoit denepanyu, opraHbl MECTHOIO CaMOYIPABJICHUS W OpraHU3aLUU
KyJbTYypbl O0ECIeYMBAIOT HA CBOMX O(HUUIMAIBHBIX calTax B cetd "MHTepHET" TEXHUYECKYIO
BO3MO)KHOCTb BBIPQXKEHMSI MHEHUH IOJy4aTEJIMM YCIYr O KadeCTBE OKa3aHUs YCIYI OpraHU3alMsIMU
KYJIbTYpBL";

2) cTaTbio 37 HONOTHUTH a03alleM CIEeIYIOIIET0 COACPKAHMUS:

"co3maHue YCIOBHUU JUIsl OpraHM3allMM IPOBEACHMSI HE3aBUCHMOM OLIEHKM KadyecTBa OKa3aHMs
YCIIyT OpraHu3alusMu KyJbTyphl.";

3) gacTh nepByio cTaThu 39 JOMOTHUTH a03a11eM CIEAYIOMIETO COAEPIKAHMS:

"co3maHMe YCIOBHUH JUIsl OpraHM3alMM IPOBEACHMs HE3aBUCUMOM OLIEHKM KadyecTBa OKa3aHMs
yCIIyT OpraHu3alusiMU KyJbTyphlL.".

CraTtbs 2

Brectn B @eniepanbhbiii 3akoH oT 10 mekadbps 1995 roma N 195-d3 "OO6 ocHOBax cOIUaIbLHOTO
obOcimyxuBanusi HaceneHuss B Poccuiickoit ®epeparuu" (CoOpanue 3akoHomaTenbcTBa Poccuiickoi
Oenepannn, 1995, N 50, cr. 4872; 2003, N 2, cr. 167; 2004, N 35, ct.3607; 2008, N 30, ct.3616)
CJIEIYIOIINE U3MEHEHUS:

1) nononHuTk cTathsimu 17.1 u 17.2 cnemyroiero coaep:kanus:

"Crarbs 17.1. He3aBucuMas olieHKa KauecTBa OKa3aHUs YCIYT YUPEKACHUIMU U MPeIIPUIATUIMU
COLIMAJILHOTO 00CITYKUBAaHUS

1. He3aBucumas oOleHKa KadyecTBa OKa3aHMsS YCIYT YUPEKICHUAMH U HPEANpUATHIMU
COLIMAIBHOTO OOCITYXKHBAHHS SIBIISIETCSI OHON U3 (popM 0OIIECTBEHHOTO KOHTPOJISI U MPOBOAUTCS B LENSAX
IPEJOCTaBIEHUs] TOJYyYaTesssM COLMAJIBHBIX YCIYyr HHGOpMAlMM O KadecTBE OKa3aHUs yCIyr
YUPCKACHUAMU U NPCANPUATUAMA COLIUAJIBHOT'O O6CJ'Iy}KI/IBaHI/I$[, a TaKXXE B IICJIIX IIOBBIIICHHS Ka4ye€CTBa
UX JEATEIbHOCTH.

2. HeszaBucumas OI€HKa KauecTBa OKa3aHMsI YCIAYr YUPEXKIEHUSMU U NPEIIpUATUIMU
COLMAIIBHOTO OOCIYXHMBaHUS IpeTyCMaTpUBACT OLEHKY YCIOBHM OKa3aHUS YCIOyr MO TakUM OOIIMM
KpUTEpUAM, KaK OTKPBITOCTh U JIOCTYNHOCTb HH(pOpMalUuu 00 YUYPEeKIACHUH U O MPEeaNpHUsITHH
COLMAIIBHOTO OOCIY)XUBaHUS; KOM(OPTHOCTh YCIOBMH NPEIOCTABICHHUS COLMAIBHBIX YCIyT |
JOCTYITHOCTh HMH(pOpMaruu 00 YYpeKIACHUH W O TMPEANPHUSITHU COIHAIBHOTO OOCITYKUBAHUS;
KOM(OPTHOCTb YCIOBUH MPEIOCTABIECHUS COLMUAIBHBIX YCIYT W JOCTYIHOCTh UX IOJyYEHHS; BpeMs
OXHNIJaHUA MPEAOCTABICHHUA COI.[I/IﬂJ'II)HOﬁ YCIIyru; }106p0)KeJ'IaTeJ'IBHOCTB, BEXKIIMBOCTh, KOMIICTEHTHOCTDb
paOOTHUKOB YUpPEXKJIEHHUS M MPEANPHUITUS COLUAIBHOTO OOCTYXHBAHUS; YIOBIETBOPEHHOCTh Ka4yeCTBOM
OKa3aHUs yCIyT.

3. HeszaBucumas oOIleHKa KadecTBa OKAa3aHUS YCIYr YUPEXKACHUSIMH U MPEANPHITUIMU
COLMAIEHOTO OOCTY)KHBaHUSI TIPOBOJHUTCS B COOTBETCTBHH C TIOJOKECHUSMH HACTOAIICH cTaTtbu. [Ipm
NPOBEICHUN HE3aBUCHMOM OLIGHKHM KauecTBa OKAa3aHMs YCIYT YUYPeXKJIECHUSAMH M OPEANPpUATHIMU
COLMAIGHOTO OOCITY)KMBaHHsI HWCIOJNB3yeTcss oOmenocTymnHas wuHpopManmus 00 YUPEeKACHUAX U O
OPEANPUATHIX COLMATIBLHOIO 00CTYKUBaHU, pa3MeliaeMasi B TOM Yuciie B OpMe OTKPBITHIX JTaHHBIX.
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4. HeszaBucuMas OLEHKAa KadyecTBa OKa3aHUSA YCIYT YUPEKICHUSAMH U IPEANPUATHIMHU
COLMAJIBHOTO OOCITY>KHBaHUS NPOBOAUTCS B OTHOILEHUH I'OCYJApCTBEHHBIX NPEANPHUATHN U yUpeKACHUN
COLMAIBHOTO O0OCTY)KMBaHUS, SBISIONIMXCS COOCTBEHHOCThIO CcyOBekTOoB Poccuiickoit ®exepaunu u
HaXOJALIMXCs B BEJCHUH OpPraHOB rocyIapcTBEHHOH BiacTu cyObekToB Poccuiickoit ®enepanuu, 1pyrux
YUPEXKJIEHUN M NPEeIIpUSITUH COLUAIBHOIO OOCIY)XMBaHHUsS, B YCTaBHOM KalHUTale KOTOPBIX MdOJS
Poccuiickoit ®denepanuu, cyonekra Poccmiickoit depepanuu WM MYyHUIUIIAIBHOTO 00pa3oBaHUS B
COBOKYITHOCTH IPEBBIIAET MATHAECAT MPOLEHTOB, a TAK)KE€ B OTHOIIEHUU HMHBIX HErOCYAapCTBEHHBIX
YUPEKACHUNH M NPEANPUSATHA COLUAIBHOTO OOCIIYKMBAaHUS, KOTOPbIE OKa3bIBAIOT T'OCYIAPCTBEHHBIE,
MYHULIUIIAJIbHBIE COLIUATIbHBIE YCIYTH.

5. B memsax coszmaHus yclOBUH JUIsl OpraHM3alMd IIPOBEIECHUS HE3aBHUCHMON OLIEHKHM KadecTBa
OKa3aHMs YCIYT YUPSKICHUAMHU U MPEINPUATUSIMH COLIUATBHOTO 00CTY)KHUBAHUS:

1) denepanbHblii OpraH UCHOJIHUTEIBHONW BJIACTH, OCYLIECTBISIOMUN (DYHKIMM MO BBIPAOOTKE U
peanu3ani  TOCYAAPCTBEHHOW TOJMTUKA M HOPMAaTHUBHO-TIPABOBOMY DETyJIHpPOBaHHIO B cepe
COLMAJIBHOTO OOCITy>KMBaHUs (J1ajiee - yIOJHOMOUYEHHBIH (eepanbHblii OpraH HCHOIHUTENBHOM BIAaCTH),
C yJacTHeM OOILIeCTBEHHBIX OpPTraHU3aINi, OOIECTBEHHBIX 00BbeIMHEHUI MOTpeduTeNnei (MX acCoraImid,
COI030B) (nanee - OOIIECTBEHHBIE OpraHu3aiuu) (GopMHUpPYeT OOIIECTBEHHBIH COBET MO MPOBEACHUIO
HE3aBUCHMOI OLIEHKM KauecTBa OKa3aHUs YCIYI YUPEXKACHUSAMHU U MPEANPUATUSMHU COLMAIBHOTO
00CITy’)KUBaHUS U YTBEPKIAET MOJI0KEHUE O HEM;

2) opradbl TOCYJapCTBEHHOH BiacTu CyObekTOB Poccuiickoii @enepanuu ¢ ydacTuem
00I1eCTBEHHBIX OpraHu3auuii GopMupyroT 0OIIECTBEHHbBIE COBETHI 10 MPOBEICHUIO HE3aBUCUMOM OLIEHKU
KayecTBa OKa3aHMUsS YCIAYr YUYPEXKACHUSIMH U NPEANPUATUSMU  COLHUAIBHOIO  OOCIYyKMBaHMUS,
pAacIONIOKEHHBIMM Ha TeppUTOpUsX cyObekToB Poccuiickoit deneparyu, U yTBepXkKJIAlOT MOJ0KEHUE O
HUX;

3) opraHbl MECTHOIO CaMOYIpAaBJE€HHUS C Yy4YacTHEM OOILECTBEHHBIX OpraHu3aluii BIpaBe
(dopMUpOBaTh OOIIECTBEHHBIE COBETHI M0 MPOBEICHUIO HE3aBUCUMON OLEHKHU KAaueCTBAa OKa3aHHUS YCIIyT
YUPEKACHUSAMU U NPEANPUATUAMU COLUAIBHOTO OOCIYKUBaHMS, PACIIOJIOKEHHBIMH Ha TEPPUTOPUSX
MYHUIIMIIAJIbHBIX 00pa30BaHUM, U YTBEPKAATh MMOJIOKEHHUE O HUX.

6. Ilokazarenu, XapakTepusylollMe oOlIMe KpPUTEPUM OLCHKM KauecTBa OKa3aHUs YCIyT
YUPEXKJIECHUSMU U TPEANPUATUAMU COLHAIBHOTO OOCTYXUBAaHUS, YKa3aHHbBIMH B 4YacTH YE€TBEPTOU
HACTOSIILIEH CTaTbM, YCTAaHABIMBAIOTCS YIOJIHOMOYEHHBIM (eepabHbIM OpPraHoM HCIOJHUTEIbHON
BJIACTH C IPEIBAPUTEIBHBIM 00CYK/I€HHEM Ha 00IIECTBEHHOM COBETE.

7. Tlo pemieHuI0 YHOJHOMOUYEHHOTo (e/epalbHOro OpraHa HCIOJIHUTEIBHOM BIAcTH, OpraHoOB
rocy/1apcTBEHHOU BiiacTu cyObekToB Poccuiickoit ®denepai wiM OpraHoB MECTHOTO CaMOYIPaBIIEHUS
(GyHKIMU OOIIECTBEHHBIX COBETOB IO TMPOBEJCHHUIO HE3aBHCUMOW OIIEHKM KauecTBa OKa3aHUS YCIyr
VUPEXKJEHUSIMU U TNPEANPUATUSMU COLMAIBHOIO OOCITY)KMBAaHUS MOTYT OBITh BO3JIOKEHBI Ha
CYIIECTBYIOIME MPHU ATUX OpraHax OOLIECTBEHHbIE COBETHI. B TakuX ciyyasx OOIIECTBEHHbIE COBETHI 110
IPOBEJCHUIO HE3aBHUCHMOM OIICHKM KauecTBa OKAa3aHUSA YCIYT YUYPESKICHUSIMH U NPEeaNpUITUIMU
COLMAJIBHOTO 00CITY>KHBaHUS HE CO3/1al0TCSl.

8. OOIecTBEHHBI COBET MO TNPOBEACHHIO HE3aBUCHUMOW OLIEHKM KadyecTBa OKAa3aHWs yCIyT
YUPEKACHUSAMH U MPEANPUATHIMH COLUAIBHOTO OOCITY)XHBaHUS (OPMHUPYETCS] TaKUM 00pa3oM, YTOOBI
Obl1a MCKIIIOY€HAa BO3MOXKHOCTh BO3HUKHOBEHHS! KOH(UIMKTAa UHTEepecoB. CocTaB OOIIECTBEHHOTO COBETA
dopmupyeTcst U3 4Mcaa NpeAcTaBuTeNeil 00IIeCTBEHHBIX Opranu3anuil. Yucno 4wieHoB 0OIIeCTBEHHOTO
COBETAa HE MOXET ObITh MEHEE YeM IISITh 4eJIoBeK. YneHbl 0OLIECTBEHHOIO COBETA OCYIIECTBISIOT CBOIO
JeSITeIbHOCTh Ha OOIIECTBEHHBIX Hauyanax. MHdopmanus o aesaTenbHOCTH OOIIECTBEHHOTO COBETa
pa3MeniaeTcs opraHoM rocyJapCTBEHHOM BJIACTH, OPraHOM MECTHOTI'O CaAMOYIMPABJIEHHUS, IPU KOTOPBHIX OH
CO3/1aH, Ha CBOeM O(UIIMAILHOM caiiTe B MH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHONW ceTn "MHTepHet"
(manee - cetp "MnuTepuet").

9. HesaBucumass oOleHKa KauecTBAa OKAa3aHUA YCIYr YUPSXKIECHUSAMU U NPEAIPUATUIMU
COLIMAJILHOTO OOCITY)KMBaHMsI, OpraHn3yemasi OOLIECTBEHHBIMU COBETAMH I10 €€ MPOBEIECHUIO, TPOBOAUTCS
HE Yallle 4YeM OJJMH pa3 B roJl U HE PEKE YEM OJIMH pa3 B TPU roja.



10. OOmiecTBeHHbIE COBETHI MO MPOBEICHUIO HE3aBHCUMOW OLIEHKM KauyecTBa OKa3aHHs YCIyT
YUPEKACHUAMH U IPEIIPUATHAMU COLUAIBHOTO 00CITYKUBAHUS:

1) onpenensoT nepeuHu YUpekICHHH U MPEANPUATAN COLMATLHOTO 00CITyKUBAHHS, B OTHOLLICHUN
KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLICHKA,

2) hopMupyIOT pEUIOKEHUS Il pa3padOTKU TEXHUYECKOTO 3a/IaHusl [l OpraHu3aluu, KOTopas
ocylIecTBiseT cOop, 0000IIeHne U aHaIu3 NHGOPMALUK O KA4eCTBE OKa3aHMs YCIYT YUPEKACHUSIMHU U
NPEANPUATHIMU COIIMATIBLHOTO 00CTy)KUBaHUS (J1ajiee - oneparop), MPUHUMAIOT Y4acTHE B PACCMOTPEHHUU
IPOEKTOB JIOKYMEHTALlMM O 3aKylke paboT, YCIyr, a Takke MPOEKTOB TIOCYAapCTBEHHOIO,
MYHUIIUIAIBHOTO  KOHTPAKTOB,  3aKJIIOYaeMbIX  YIMOJHOMOYEHHBIM  (peliepalbHBIM  OpraHOM
WCITOJTHUTEIIbHON BJIACTH, OpraHaMy TOCYAapCTBEHHOM BIIACTH CyOBeKTOB Poccuiickoit denepanuu wim
OpraHaMM MECTHOTO CaMOYIIPaBJIEHUs C OIIEPATOPOM;

3) ycraHaBIMBaKOT MNpU HEOOXOAMMOCTH KpPUTEpUU OLIEHKM KadecTBa OKa3aHWs yCIyr
YUPEXKJIECHUSAMU U NPEIUPUITUIMHU COLUAIBHOIO OOCIY)XKMBaHMs (JONOJHUTEIBHO K YCTaHOBJIEHHBIM
HACTOsIILEH cTaThbel OOLIMM KPUTEPUIM);

4) OCYIIECTBISIOT HE3aBUCHMYIO OLIEHKY KauyecTBa OKa3aHUs YCIYr YYpPEXKICHUSIMU U
HPEANPUATHSIMUA COLUAIBHOTO 00CITYKUBaHUS;

5) MmpencTaBISAIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (penepanbHbIii OpraH HCIIOIHUTEIHHON
BJIACTH, OpraHbl TOCYIApCTBEHHOH BiacTu cyObekToB Poccuiickoir denepanuu, opraHbl MECTHOIO
CaMOYIPABJICHUSI PE3YJIbTaThl HE3aBUCHMOM OLIEHKM KauecTBa OKAa3aHMsl YCIYr YUpPEXKICHUSMU U
OPEANPUATHSIMUA COLUAIBHOIO OOCITYKUBaHMS, a TaKXkKe NPeAJIOKeHHs 00 YIydIIeHMHM KadyecTBa HX
JESTENIbHOCTH.

11. 3akimroyeHHe TrocylapCTBEHHBIX, MYHHUIMNAIbHBIX KOHTPAKTOB HAa BBIIOJIHEHUE padoT,
OKa3aHWe yciayr mo cOopy, 00OOIIEHUIO U aHaIM3y WH(POPMALMU O KAYeCTBE YCIYT YUPSKICHUAMH U
OPEANPUATHSIMUA COLMAIBHOIO OOCITY)KUBAaHHUS OCYLIECTBISETCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanui 0 KOHTPAaKTHOH cucTeMe B cepe 3aKymoK TOBapoB, paboOT, yciayr s
o0ecreyeHnss roCylapCTBEHHBIX M MYHHIMIIAIBHBIX HYXA. YIOJHOMOYEHHBIN (QenepanabHblii opraH
UCIIOJTHUTENIbHOM BJIacTH, OpraHbl TOCYJapCTBEHHOM BiacTH cyobekToB Poccuiickoit denepannn, oprassl
MECTHOI'O CaMOYIPAaBJIEHUS IO pe3yiabTaTaM 3aKIIOYEHHs TOCYJAapCTBEHHBIX, MYHULHUINAIbHBIX
KOHTPAaKTOB O(QOPMIISIOT pellIeHHEe 00 ONpeeseHuu OIepaTropa, OTBETCTBEHHOIO 3a IPOBEICHHE
HE3aBUCHMOHM OLIEHKM KadecTBa OKAa3aHMs YCIYI YUYPEXKACHUAMH M MPEANPUATUAMU COLMAIBHOTO
o0cCIyXKUBaHUS, a TAK)KE IPU HEOOXOAUMOCTH IPEJOCTABISAIOT ONepaTopy OOIIEAOCTYNHYIO HH(OPMALIHIO
O JIeATENIbHOCTH JAaHHBIX YUPEXKACHUH U MOpeanpusaTHii, (QopMHpyeMylO B COOTBETCTBUU C
roCy/1apCTBEHHOW U BEIOMCTBEHHOM CTaTUCTUUECKON OTYETHOCTHIO (B Cllydae, €Clid OHa He pa3MellleHa Ha
ouIManbHOM caiiTe yupexIeHUs WU PEAPUITHUS ).

12. IToctynuBmias COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (eepalibHblil OpraH HMCIOIHUTEIbHON
BJIACTH, OpraHbl TOCYIapCTBEHHOH Biactu cyOwbekToB Poccuiickoii denepanuu, opraHbl MECTHOTO
camMoymnpaBsiieHuss HMH(oOpManMs O pe3yiabTaTaXx HE3aBUCUMOW OLEHKM KayecTBa OKa3aHUs YCIyr
YUPSKACHUSAMH U OPEANPUATHSAMU  COLHMAIBHOTO  OOCIY)XKHUBaHUS  IMOMJISKUT  00s3aT€IbHOMY
PAaCcCMOTPEHHIO YKA3aHHBIMU OpraHaMHM B MECSYHBIM CpPOK M YYUTBHIBAETCS MMM IPU BBIPAOOTKE Mep IO
COBEPILIEHCTBOBAHUIO PAOOTHI YUPEKACHUN U MPEANPHUIATUN COLMATIBHOTO OOCITYKHBaHUSI.

13. Uudopmanust o pe3ynbTarax He3aBUCUMOMN OLIEHKHM KayecTBa OKa3aHMsI YCIYT YUPEKIECHUSIMU
U IPEANIPUATUSAMH COLIMATBHOTO 00CTYKMBAHUS Pa3MEIIAeTCs] COOTBETCTBEHHO:

1) ynonHomMoueHHBIM (eiepaibHbIM OPraHOM HCIIOJIHHUTEIbHOM BIACTH Ha O(HIIMAIBLHOM caiiTe
JUIs  pa3MelleHus WHPOPMALUMU O TOCYAAPCTBEHHBIX W MYHUIMNAIBHBIX YUYPEXKICHUSIX B CETH
"NHTepHet";

2) opraHamu rocynapcTBeHHON BiacTu cyobekToB Poccuiickoit denepanyu, opranaMu MECTHOTO
CaMOYIpPaBJIEHUS! Ha CBOMX O(PUIIMAIBHBIX caiiTax U O(pUIMATBFHOM cailTe /Ui pa3MelleHus MHPopMaIiu
0 rOCY/IapCTBEHHBIX U MyHUIIMIAIBHBIX yUPEKIEHUAX B ceTH "MHTepHeT".

14. CocraB wuHpOpMaMK O pe3yabTaTaX HE3aBUCHUMOW OIICHKHM KadeCcTBa OKa3aHWs YCIyT
YUPEKACHUSAMH W TPEINPUATUSIMH COLMAIBHOTO OOCIY)KMBAaHUS W TMOPSAJOK €€ pa3MEelIeHUs Ha



opuIMaTEHOM caiiTe ans  pasMenieHuss WHGOpPMAalMd O TOCYAApCTBEHHBIX W MYHHUIIUTAIBHBIX
yupexaeHusix B cetu "HMHTepHer" onpenenstoTcs ynoJHoMoueHHBIM [IpaBuTensctBomM Poccuiickoit
Oenepanyn GeneparbHBIM OPraHOM HUCIIOJIHUTETHHON BIACTH.

15. Kontpons 3a cobunoieHneM npoleayp nIpoBeaeHUs] HE3aBUCUMON OIIEHKH KauecTBa OKa3aHUs
YCIIYT YUPESKICHUSIMHU U TPEANPUITASIMU COIIMATBHOTO 00CITY)KUBAHUS OCYIIECTBIISIETCS B COOTBETCTBUH C
3aKoHOJaTeabCcTBOM Poccuiickoit denepanni.

Crarbs 17.2. HWabopManvoHHAass OTKPBITOCTh YUPSKACHUN W MPEANPUITHH COIHAIBHOTO

00cy)KUBaHUs

1. YupexneHus W TpeaNpHUITHS COLUAIBHOTO OOCIY)XMBaHHS OOECIEYUBAIOT OTKPBITOCTH U
JOCTYITHOCTH CIeAyIoIel HH(opMaIim:

1) mara co3maHus Y4YpeKICHHs, MPENNpHUSITHS COLHAIBLHOTO OOCITYKHMBAaHUA, MX YYPEIUTEINb,
YUPEAUTEIN, MECTO HAXOXKJICHUS YUPEXKICHUS WM NPEINPUITHS COLUAIBHOIO OOCIYXMUBAaHUS U HX
bunuano (Mpu HAIWYUHM), PEKUM, Tpaduk pabOThl, KOHTAKTHBIE TelNePOHBI M aapeca dSJICKTPOHHOU
MOYTHI;

2) CTpYKTypa ¥ OpTaHbl YIIPaBICHUS YUPESKICHUS U MPEANPHUATHUS COLUATBHOTO 00CTYKUBAHUS;

3) BUABI COLMAIBHBIX YCIYT, MPEIOCTABISIEMbIX YUPEKICHUEM U NPEANPUATHEM COLHUAIBHOIO
00CITyKHBaHUS;

4) MaTepuaIbHO-TEXHUUECKOE 00eCIeueHUe NPEJOCTABICHHS COLUAIBHBIX YCIIYT;

5) Komus ycTaBa YUpeKACHUS UITU MPEANPUATUS COLUATBLHOTO 00CTYKUBAHUS;

6) xomus IUIaHa (PUHAHCOBO-XO3SHCTBEHHOW JESATENBHOCTH YUPEXKJICHUS WIM NPEANpUATUS
COLIMATILHOTO OOCTY>KMBaHUsS, YTBEPKIECHHOTO B YCTAHOBJICHHOM 3aKOHOJATEeNbCTBOM Poccuiickoii
Denepanun MOpsIKe, WIH OIOHKETHON cMeThl (MHpopManus 00 00beMe MPEeTOCTaBIsIEMbIX COMUAIBHBIX
yeIyr);

7) KoM TOKYMEHTA O MOPSIJIKE MPEAOCTaBICHUS COLIMANIbHBIX YCIYT 3a IJIaTy;

8) unH(opmalusa, KOTopas pa3MEIIaeTcs, OMyOJUKOBBIBACTCS IO PEHICHUIO YUYPEKACHUS WU
HOPEINpPUITHST COLMAIBHOTO OOCIYXHBaHHUS, a TakkKe HH(OpMalus, pa3MelleHHe U ONyOIMKOBaHHE
KOTOPOH SIBIISIFOTCS 00s13aTE€IbHBIMH B COOTBETCTBUH C 3aKOHOJaTeabcTBOM Poccuiickoit deneparuu;

9) uHasg ompenensiemMas yINOJIHOMOUYEHHBIM (elepalbHbIM OpPraHOM HCHOJHUTEIbHON BiacTu
HeoOXonuMasi JiIsl TPOBEJICHHs] HE3aBUCUMOW OIIGHKM KayecTBa OKa3aHUsS YCIYT YUPEKACHUAMHU U
OPEINPUATHSIMH COLIMAIBHOTO O00CITyKUBaHUsI UH(OpMaIHsL.

2. Nudopmanus, ykazaHHas B NMyHKTe | HacTosiied cTaTbM, pa3Meliaercs Ha OQUIMAIbHBIX
caiiTax yIOJIHOMOYEHHOro (efepalbHOr0 OpraHa MCIOJHUTEIBHON BJIACTH, OPraHOB IOCYAApPCTBEHHOU
BiIacTu cyOwbekToB Poccuiickoil ®Penepanuu, OpraHOB MECTHOTO CAMOYIPABICHUS, YUPEXKJIECHUH H
NPEeNNPUATHH COIMAbHOTO 00CHyKuBaHUs B ceTu "IHTepHET" B COOTBETCTBHM C TpPeOOBaHUSIMHU K €€
COJIepKaHUI0 U (popMe MpenoCTaBIECHUS, YCTAHOBICHHBIMU YIIOJIHOMOYEHHBIM (hesiepaibHbIM OpraHoM
VICITOJTHUTEJIBHON BIIACTH.

3. YnonHoMOYeHHBIH (enepaabHblii OpraH MCIOJHUTENBHON BJIACTH, OpraHbl rOCYIapCTBEHHON
BjIacTu cyObekToB Poccuiickoii denepanuu, opraHbl MECTHOTO CaMOYIPABIIEHUS, YUPEXKIEHUS H
OPEANPUATHS COLMAIBHOTO O0CTY)KMBaHUS OOECIEeYMBAIOT Ha CBOMX O(UIMAIBHBIX CalfTax B CETH
"MHTEepHET" TEXHUYECKYI0 BO3MOXHOCTh BBIPQKEHHS MHEHUN IMOIY4YaTeJsIMU COLMAIBHBIX YCIYyT O
Ka4eCTBE OKa3aHUs YCIYT YUPESKACHUAMHI U MPEANPUATHIMU COLUANBHOTO 00CIyKUBaHUs.";

2) cratbio 20 AOMOTHUTH TOAMYHKTOM |1 CIeAyromero coaepkanms:

"11) co3nanue ycnoBHi ISl OpraHU3alUK [TPOBEAEHUS HE3aBUCUMOM OLIEHKU KayecTBa OKa3aHMs
YCIIYT YUPEKIECHUSIMU U MPEANPUATUIMHU COLIMATBHOTO 00CTyKUBaHuUs.";

3) B ctatbe 21:

a) 4acTh BTOPYIO JOMOJIHUTH HOBBIM a03alleM Ce/IbMbIM CIIEAYIOIIErO COIEPIKAHUS:

"co3gaHMe YCIOBHUH JUIsl OpraHM3allMM IPOBEACHMSI HE3aBUCHMOM OLIEHKM KadyecTBa OKa3aHMs
YCIIYT YUPEKIECHUSIMU U MPEANPUATUSIMU COLUATBHOIO 00CTyKUBaHUS;";

0) ab3ar] celbMOM CYUTATh a03aIeM BOCHMBIM.
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Crarbs 3

[TynkT 2 crathu 26.3 ®DenepasibHOro 3akoHa OT 6 OKTAOps 1999 roma N 184-®3 "OO6 ob6mux
NPUHIMIIAX OpPraHU3AlMK 3aKOHOJATEIbHBIX (MPEACTABUTEIBHBIX) M HCIHOJHUTEIBHBIX OpPraHOB
rOCy/IapCTBEHHOW BIacTu CcyObekToB Poccuiickoii ®@enepanuu”" (CoOpaHue 3aKOHOIATEILCTBA
Poccuiickoit @eaepanuu, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005, N 1, cr. 17, 25; 2006, N 1,
ct. 10; N 23, ct. 2380; N 30, ct. 3287; N 31, cr1. 3452; N 44, cT. 4537; N 50, ct. 5279; 2007, N 1, cT. 21;
N 13, cr. 1464; N 21, cr. 2455; N 30, ct. 3747, 3805, 3808; N 43, ct. 5084; N 46, ct. 5553; 2008, N 29,
ct. 3418; N 30, cr. 3613, 3616; N 48, cr. 5516; N 52, cT. 6236; 2009, N 48, cr. 5711; N 51, ct. 6163;
2010, N 15, cr.1736; N 31, c1.4160; N 41, cr.5190; N 46, cr.5918; N 47, cr. 6030, 6031; N 49,
ctT. 6409; N 52, ct. 6984; 2011, N 17, ct.2310; N 27, ct. 3881; N 29, cr. 4283; N 30, ct. 4572, 4590,
4594; N 48, ct. 6727, 6732; N 49, cr. 7039, 7042; N 50, ct. 7359; 2012, N 10, cr. 1158, 1163; N 18,
ctT. 2126; N 31, ct. 4326; N 50, cT. 6957, 6967; N 53, ct. 7596; 2013, N 14, ct. 1663; N 19, ct. 2331;
N 23, ct. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, ct. 5454; N 48, ct. 6165; N 51,
cT. 6679, 6691; N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, cT. 1562; N 22, ct. 2770; Poccuiickas
razeta, 2014, 25 uoHA) JONOTHUTH TOITYHKTOM 79 CIIEIYIONIEro COJIePKaHUS:

"79) co3zmanus YCIOBHM JJi OpraHU3alliy MPOBEICHUS HE3aBHCHUMOM OIEHKH KayecTBa OKa3aHUs
yCIIyT OpraHU3alUsIMU B MOPSAKE U Ha YCIOBHIX, KOTOPBIE YCTAHOBIICHBI (peiepaIbHBIMU 3aKOHAMMU.".

Crarba 4

Buectn B ®enepanbubiii 3akon oT 6 okTsOpst 2003 roga N 131-03 "OO6 o0mmx mHpUHIHMIIAX
OpraHM3alil MeCTHOro camoympasieHus B Poccuiickoii @enepanuu" (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®enepanuu, 2003, N 40, ct. 3822; 2007, N 1, ct. 21; N 43, ct. 5084; 2008, N 48, cT. 5517;
N 52, cT. 6236; 2009, N 48, cT. 5733; N 52, ct1. 6441; 2010, N 49, ct1. 6409; 2011, N 50, ct. 7353; 2012,
N 29, ct. 3990; N 31, cT.4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, cT. 2770; Poccuiickas
razeta, 2014, 25 utoHs) cienyromnue n3MEHEHHUS:

1) yacte | cratbu 14.1 JOMONHUTE TYHKTOM |2 CIEIYIOIIEro CONep KaHus:

"12) co3maHue yCIOBHM IJIsl OpraHU3allMK MPOBEICHUS HE3aBUCUMOM OIEHKM KayecTBa OKa3aHHs
YCIIYT OPTaHU3aLUSIMHU B TIOPSJIKE M HA YCIOBUSIX, KOTOPBIE YCTAHOBIICHHI (eiepaIbHBIMU 3aKOHAMU. "

2) gacte | crateu 15.1 JOMOMHUTE MYHKTOM |3 CIEIYIOIIEro CONep KaHuUs:

"13) co3zmanue yCJIOBHI JJisi OpraHU3aI[iy MPOBEICHUS] HE3aBUCHUMOM OIEHKH KAa4eCTBa OKa3aHUSs
YCIIyT OPraHU3aUsIMU B TIOPSAKE M HA YCIOBHX, KOTOPBIE YCTAaHOBJIECHHI ()eiepaIbHBIMU 3aKOHAMMU.";

3) wacte | crathu 16.1 AOMONHUTE TYHKTOM |3 CIIEIYIOIIEro COepIKaHuUs:

"13) co3manue yClIoBH JJIsl OpraHU3alMK MTPOBEICHUS HE3aBUCUMOM OIEHKH KayecTBa OKa3aHHs
YCIIYT OPTaHU3alMUsIMU B TIOPSAJIKE M HA YCIOBUSIX, KOTOPBIE YCTAHOBIICHHI (he/IepaIbHBIMU 3aKOHAMU.".

Crarpbs S

Buectu B @enepanbublii 3akon oT 21 HOA6ps 2011 roxa N 323-®3 "OO6 ocHOBax 0XpaHbl 310POBbS
rpaxknan B Poccuiickoit @enepanmn” (Cobpanue 3akoHomaTenscTBa Poccuiickoit @eneparuu, 2011, N 48,
cT. 6724; 2013, N 27, ct. 3477; N 48, cT. 6165) cnenyroniye n3MEeHEHHUS:

1) gacTs 2 ctatbu 14 monodHUTH MyHKTOM 2() CIIEAYIOIIETO COIeP KaHMS:

"20) co3zmaHue yCIOBHMM Jisi OpraHu3aliy IPOBEICHUsI HE3aBUCUMOW OLEHKH KAayeCTBA OKa3aHUs
YCIIYI MEAUIIMHCKAMH OpPraHU3alusIMA. " ;

2)yacth | cratbu 16 TOMOJHUTH MYHKTOM |8 CIEAYIOMIEro Colep KaHus:

"18) co3zmanue yCIOBHI JJisi OpraHU3aIliy MPOBEICHUS] HE3aBHCHUMOM OIEHKH KAa4eCTBA OKa3aHUS
YCIIYT MEAMIIMHCKUMH OpraHu3alusiMu.";

3) Buactu | crathu 79:

a) TNYHKT 7 JONOJHUTH CJIOBaMH ", a TakXKe MPelOoCTaBIsATh HHYI0 OIpEAeNIeMYylo
YIOJHOMOYECHHBIM (eZIepaIbHBIM OPTaHOM HCIOJHUTEIBHOW BJIACTH HEOOXOAMMYIO JUIsI TIPOBEACHUS
HE3aBHCHUMOH OLIEHKH KaueCcTBa OKa3aHMs YCIYT MEIUIIMHCKUMU OpraHu3ausaMu nHpopmaruo';
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0) ZONOJIHUTH ITYHKTOM |4 CIeAyroIero coaep Kanus:
"14) obecrieunBaTh YCIOBUS JUIsl POBEICHUS HE3aBUCHMOM OIICHKH KadyeCcTBa OKa3aHUs YCIyT.";
4) rnaBy 9 nOMOTHUTH cTaThell 79.1 Clleyroero coaepx aHus:

"Crarbs 79.1. HezaBucumas olieHKa KauecTBa OKa3aHUs yCIyr MEAULMHCKUMHU OpraHU3alusiMu

1. He3aBucumasi OLleHKAa KadecTBa OKa3aHHUs YCIYI MEIMLHMHCKMMHM OPraHU3aLUsSMH SBIIAETCS
onHOW M3 (opM OOIIECTBEHHOIO KOHTPOJIS M MPOBOAWUTCS B LENAX IPEIOCTABICHUS TpakaaHaMm
UH(POPMALIMU O Ka4eCTBE OKa3aHUs yCIyr MEIUIUHCKUMU OpraHu3alMsIMy, a TAaKXKe B LEJAX MOBBIIIEHUS]
KauecTBa UX JeATeNbHOCTH. He3aBucuMas oOlLleHKa KauyecTBa OKa3aHMs YCIYyr MEIULHUHCKUMHU
OpraHu3allMsIMM HE OCYILECTBIISIETCS B LENAX KOHTPOJIA KadecTBa M O€30IaCHOCTH MEIUIMHCKON
JESATEIIbHOCTH, A TAKXK€E SKCIIEPTU3bl U KOHTPOJISI KAY€CTBAa MEAUIIMHCKONW TOMOIIIH.

2. HesaBucuMas OLCHKa KadecTBa OKa3aHHWs yCIyr MEAMLIMHCKUMHM  OpraHu3alusMU
IIPEyCMAaTPUBAET OLIEHKY YCIOBHI OKa3aHUS YCIYyr MO TaKUM OOILIUM KpPUTEPUSAM, KaK OTKPBITOCTb U
JOCTYITHOCTh HMH(pOpMAlMU O MEAMLMHCKOW OpraHu3aluy; KOM(OPTHOCTh YCIOBUHN IpelOCTaBICHUS
MEAMLIMHCKUX YCIYr U JOCTYIHOCTh MX TOJYYEHHMsSI; BPEMs OXHJIAaHUS IMPEIOCTABICHUS MEIUIIMHCKON
yCIyTH; A0OPOKENaTebHOCTh, BEXINBOCTh, KOMIETEHTHOCTh PAOOTHUKOB MEAMLIMHCKOM OpraHu3aluu;
YII0BJIETBOPEHHOCTh OKa3aHHBIMU YCIIyTaMHu.

3. HesaBucuMas OLIEHKa KadyecTBa OKa3aHHUA yCIyl MEAMIMHCKMMHM  OpraHu3alusMu
OCYLIECTBIISICTCS B COOTBETCTBHM C IIOJIOKEHHUSMHM HACTOseW crarbu. [Ipm mpoBeneHuM HE3aBUCUMOMN
OLIEHKM KayecTBa OKAa3aHUs YCIYI MEAMLMHCKUMHU OpraHM3allUsIMU HCIIOJIb3YeTCs OOIIEeNOCTyIHAs
UHOpPMALKs 0 MEIUITMHCKIX OPTaHU3aIMsIX, pa3MeniaeMas B TOM YHcie B (JOpME OTKPHITHIX JaHHBIX.

4. B mensax co3gaHus yCIOBHMH Ul OpPraHU3ALMMA NPOBEACHMS HE3aBUCUMOM OLIEHKM KayecTBa
OKa3aHUs yCIyT MEIULIUHCKUMU OpraHU3alusIMu:

1) ynonHOMOYEHHBIH (eaepanbHblii OpraH MCHOJIHUTEIBHOW BJIACTH C Y4aCTHEM OOILECTBEHHBIX
00BETMHEHNH 10 3aIUTE MpaB TPaKAaH B chepe OXpaHbl 3A0POBBS, MEIUIMHCKUX MPOQPECCHOHATBHBIX
HEKOMMEPUYECKUX OpraHu3alui (ux mpeacraButesieil) GopMUpyeT OOLIECTBEHHBIH COBET 110 MPOBEIECHUIO
HE3aBUCHMOI OLIEHKH KauyecTBa OKa3aHWs YCIYr MEIUIUMHCKAMU OpraHM3alis MU M yTBEpXKIaeT
MIOJIO’KEHUE O HEM;

2) opraHbl TOCyJapCTBEHHOW BiacTu cyObekToB Poccuiickoit @enepauuu ¢ ydacTuem
OOIIECTBEHHBIX OOBEAMHEHWH IO 3alIUTe MpaB TpaXkAaH B cdepe OXpaHbl 37A0POBbS, MEIUIMHCKHX
npo(ecCHOHANBHBIX ~ HEKOMMEPUECKMX  OpraHu3auui (MX MpeAcTaBUTENel), COOTBETCTBYIOLIUX
TpeOoBaHUsAM YacTH 3 cTaTh 76 HacTosmero denepaabHOro 3aK0Ha, (GOPMHUPYIOT 0OLIECTBEHHBIE COBETHI
[0 TPOBEJCHUIO HE3aBUCHMOHN OIEHKM KauecTBa OKa3aHUsS YCIYr MEAUIMHCKUMH OpraHHU3alUsMHu,
pAacIoNIOKEHHBIMM Ha TeppUTOpHUSAX cyObekToB Poccuiickoit deneparyu, U yTBEpKJIAlOT MOJ0KEHUE O
HUX;

3) B ciay4yae mepeiayd MOJHOMOYMHA B cdepe OXpaHbl 370pPOBbsS B COOTBETCTBHM C YacCThiO 2
ctatbi 16 Hactosmero ®enepanbHOro 3aKOHAa OpraHbl MECTHOTO CAMOYIPABICHHUS C Y4YacTHEM
OOIIeCTBEHHBIX OOBEAMHEHUM MO 3aluTe IMpaB TpakAaH B cdepe OXpaHbl 3A0POBbs, MEAUIMHCKUX
npo(ecCHOHANBHBIX HEKOMMEpPYECKUX OpraHuM3aluid (MX mpeacTaBuTesel) BmpaBe (HOpMUPOBATH
0O0I1IeCTBEHHBIE COBETHI IO NMPOBEJCHUIO HE3aBUCUMOM OLIEHKM KauyecTBa OKA3aHUS YCIYT MEAUIMHCKUMHU
OpraHM3alUsIMH, PACMOJIOKEHHBIMH Ha TEPPUTOPUSX MYHUIMINAIBHBIX OOpa3oBaHUM, M YTBEpXKIaTh
MI0JIO’KEHUE O HUX.

5. Tlokazarenu, XapakTepu3ylollue OOIIMe KPUTEPUU OIEHKHM KauecTBa OKa3aHUsS YCIyr
MEAMIMHCKUMHM  OpPraHu3allisIMM, B OTHOLIEHUMM KOTOPBIX IIPOBOJMTCS HE3aBUCHMAas OIICHKA,
YCTaHABIMBAIOTCA  YIOJHOMOYEHHBIM  (peiepaJibHbIM  OpPraHoM  HCIOJIHUTENBbHOM  BIACTH €
npeBapUTEeNbHBIM 00CYXK/IEHHEM Ha 00IIIECTBEHHOM COBETE.

6. Ilo pemeHuto YHNOTHOMOYEHHOTO (emepanbHOTO OpraHa HCIOJHUTEIHPHOM  BJIACTH,
UCTIOJIHUTENIBHBIX OPraHOB TOCYAAapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®enepanuu Wi OpraHoB
MECTHOT'O CaMOyNpaBiieHUs (YHKIHH OOLIECTBEHHBIX COBETOB IO IMPOBEJCHHUIO HE3aBUCHUMOW OLIEHKH
Ka4yecTBa OKa3aHUs yCIyr MEIUIMHCKHMMH OpPraHu3alMsIMU MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIUE
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IpU ATUX OpraHax OOIIECTBEHHBIE COBETHL. B Takux ciyuasx oOIIeCTBEHHBIE COBETHI IO IPOBEICHUIO
HE3aBUCUMOM OLICHKM KaueCTBA OKa3aHUs yCIYI MEAUIIMHCKUMH OPTaHU3aLUsIMH HE CO3/1at0TCsl.

7. OOuiecTBEHHBI COBET MO MPOBEACHUIO HE3aBUCHMMOHM OLIEHKM KadyecTBa OKAa3aHUS YCIyr
MEAMIMHCKUMH OpraHu3alusMu (OpMUpPYETCS TaKUM 00pa3oM, 4TOObI Oblila HCKIIOYE€HAa BO3MOXKHOCTh
BO3HUKHOBEHUS KOH(uMKTa wuHTepecoB. CocraB o0OmIECTBEHHOro coBeTa (opMupyercs U3 Yucia
npeJcTaBuTeNiel OOIIECTBEHHBIX OOBEAMHEHUN IO 3alllUTe NpaB TpaxkJIaH B cdepe OXpaHbl 3A0POBbS,
MEIUIUHCKUX MPO(eCcCHOHATBHBIX HEKOMMEPUYECKHX OpraHu3anuii (Mx mpenctaBureneii). Yucmo 4ieHoB
OOLIECTBEHHOI'O COBETAa HE MOXET ObITh MEHEe 4YeM IMATh 4eJoBeK. UJeHbl OO0IIEeCTBEHHOTO COBETa
OCYIIECTBIISIIOT CBOIO JICATEIBHOCTh Ha OOIIECTBEHHBIX Hadanax. MHdopmamus o nesTenbHOCTH
OOLIECTBEHHOIO COBETa pa3MEIIaeTcsi OpraHoM TOCYAapCTBEHHOM BIIACTH, OPraHOM MECTHOTO
CaMOYTIPaBIIEHUS, TIPU KOTOPBIX OH CO3/IaH, HA CBOEM OPUIMAILHOM caiite B cetu "MHTEepHET".

8. HeszaBucumass oOLleHKa KayecTBa OKa3aHMs YCIYr MEIMIMHCKUMHM  OpraHU3alUsMU,
opranusyemasi OOIIECTBEHHBIMU COBETAMU IO €€ MPOBEICHUI0, IPOBOJUTCS HE Yallle YeM OJUH pa3 B roJl
Y HE PEKe YEM OJIMH pa3 B TPH IroJia.

9. OOIeCTBEeHHBIE COBETHI IO TPOBEICHHIO HE3aBUCHMOM OLIEHKM KadyecTBa OKa3aHUS yCIYyT
MEIUIMHCKUMU OpraHUu3alHsIMU:

1) ompenensioT NEpeYHH MEIULMHCKUX OpraHM3alfii, KOTOpbIE Y4YaCTBYIOT B peajd3aluu
POrpaMMbl TOCYAAPCTBEHHBIX TapaHTHI OECIUIaATHOTO OKa3aHWs TPpaKIaHaM MEIUIIMHCKOW MOMOIIHU U B
OTHOLIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA;

2) GpopMUPYIOT MPEATIOKEHU A7 pa3paboTKU TEXHUYECKOTO 3aIaHus AJIsl OpraHu3aluu, KOTopas
OCYIIECTBISIET cO0p, 0000IIeHne U aHAIM3 MUHPOPMALUM O KAYECTBE OKa3aHUSA YCIYr MEIUIMHCKUMU
OpraHu3alusaIMH (Janee - omeparop), IPUHUMAIOT y4acTHE B PACCMOTPEHHMH MPOEKTOB JOKYMEHTAllUU O
3aKynke paboT, yciayr, a TakKe IPOEKTOB TOCYAapCTBEHHOI0, MYHHUIMIIAILHOIO KOHTPAKTOB,
3aKJII0YaeMbIX  YIOJHOMOYEHHBIM (efepaibHbIM OpPraHOM HCIIOJIHUTEIBHOW BJIACTH, OpraHaMu
roCyJapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepanui Wim opraHaMd MECTHOTO CaMOYIIpaBICHHS
C OIIepaTopoOM;

3) ycTaHaBIMBAIOT MpPU HEOOXOAMMOCTH KPUTEPUM OIEHKM KadyecTBa OKa3aHUs YCIyT
MEAWIIMHCKUMH  OpTraHU3alusMU (JOTMOJHUTEIPHO K YCTAHOBJICHHBIM HACTOSIIEH cTaThel 00muM
KPUTEPUAM);

4) OCyWIECTBISIOT HE3aBUCHUMYIO OLIEHKY KauecTBa OKa3aHMA YCIYI MEIAULIUHCKUMH
OpraHHU3aIHsIMH C YU€TOM UH(QOPMAIINH, TPEICTABICHHON ONepaTopoM;

5) mpencTaBIsAIOT COOTBETCTBEHHO B YIOJHOMOUYEHHBIN (elepanbHblii OpraH HMCIOJHUTEIbHON
BJIACTH, OpraHbl TOCYAApCTBEHHOW BiacTU CyOBeKTOB Poccuiickoii ®eaepannu, OpraHbl MECTHOTO
CaMOYTIPaBJIEHUs PE3yJbTaTbl HE3aBUCUMOW OIEHKM KauyecTBa OKa3aHWS YCIYr MEIUIMHCKUMHU
OpraHM3alMsIMU, a TAKXKe MPEIJIOKEHNS 00 YIYyUIIeHUH UX JI€ATEIbHOCTH.

10. 3akmioyeHHe TOCYIapCTBEHHBIX, MYHUIIUIMAIHHBIX KOHTPAKTOB Ha BBIMOJIHEHHE pPadoT,
OKa3aHWe YCIyr mo cOopy, OOOOIIEHHI0O W aHalmu3y HWHGOpPMAIMM O KauecTBE OKa3aHUs YCIyT
MEAMIMHCKMMHM OPraHU3alisMU OCYILECTBISETCS B COOTBETCTBMM C 3aKOHOAATEIBCTBOM Poccuiickoit
®denepani 0 KOHTPAKTHOW CHCTeME B cdepe 3aKkymoK TOoBapoB, paboT, yciayr sl oOecredeHus
TOCY/IapCTBEHHBIX M MYHHIIMIIATBHBIX HYXI. YTIOJTHOMOUYEHHBIH (hefepaibHblii OpraH UCHOTHUTEIHHOU
BJIACTH, OpraHbl TOCYAapCTBEHHOW BiacTu CyObekTOB Poccuiickoit ®denepanuu, OpraHbl MECTHOTO
CaMOYTIpaBJIEHUs IO pe3yJbTaTaM 3aKJIIOUYEHUsS] TOCYAAPCTBEHHBIX, MYHUILMUIAIbHBIX KOHTPAKTOB
0(QOpMIISIIOT peleHre 00 ONpeieIeH!H OlepaTopa, OTBETCTBEHHOTO 32 MIPOBE/IEHNE HE3aBUCUMOI OLIEHKH
KauyecTBa OKa3aHUs YCIyT MEIUIIMHCKUMU OPTaHU3AIMsIMHE, a TAKKe MPU HEOOXOJUMOCTH MPETOCTABIISIOT
orepaTopy OOIIEAOCTYIHYI0 HMH(DOpPMALMIO O JAEATENbHOCTH JaHHBIX OpraHu3aluii, (popmupyemyio B
COOTBETCTBUM C I'OCYJIapCTBEHHON M BEJOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTBIO (B Cilydae, €CIIM OHA
HE pa3MelieHa Ha OPUITMaTbHOM CaiTe OpraHu3aIlnm).

11. IlocTynuBmas COOTBETCTBEHHO B YNOJIHOMOYEHHBIM (elepanbHbIi OpraH HCIOJIHUTEIbHON
BJIACTH, OpraHbl TOCYAapCTBEHHOW BiacTu CyObekTOB Poccuiickoit ®denepanuu, OpraHbl MECTHOTO
camoymnpaBieHuss HHpopMamus O pe3yabTaTax HE3aBUCHUMOW OIEHKM KadecTBa OKa3aHWS YCIyT



MEIUIIUHCKUMH OPTaHU3aLUSAMH TOMJISKUT 005S3aTETbHOMY PAacCMOTPEHHMIO YKAa3aHHBIMHU OpraHaMu B
MECSIUHBI CPOK M YYMTHIBA€TCS MMM IPU BbIpAOOTKE MEp IO COBEPIIEHCTBOBAHHUIO JEATEIBHOCTU
MEAMLMHCKUX OpraHU3alHi.

12. Uadpopmanus o pe3ysibTaTax HE3aBUCUMOMN OLCHKH KayecTBa OKa3aHUS YCIyT MEIULIMHCKUMU
OpraHu3alusaIMU Pa3MELaeTCsl COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM (hefepalbHbIM OPraHOM MCIIOJIHUTENBHON BJIACTH Ha O(QUIMAIBHOM caiite
Ui pa3MelieHus WHPOPMAaLUU O TOCYAAPCTBEHHBIX W MYHUIUNAIBHBIX YUYPEKICHHSIX B CETH
"UnaTepHer";

2) opraHaMu roCyIapCTBEHHOH BiacTH cyObekToB Poccuiickoii denepannu U opranaMi MECTHOTO
caMOyIIpaBJIeHHs] Ha CBOMX O(QUIMAIBHBIX cCaiTaXx U OQHUIMAIBHOM caiiTe A pasMeleHuss HHPOpMaluu
0 rOCY/IapCTBEHHBIX U MyHUIMIAJIBHBIX yUpeKIeHUIX B ceTd "MHTepHer".

13. CocrtaB uH(popMamuu O pe3yiabTaTaX HE3aBUCHUMON OLCHKM KauecTBa OKa3aHHs YCIyT
MEIUIUHCKIMH OPTaHU3alMsIMH U TOPSIOK €€ pa3MelleHus Ha O(pUIMAIBHOM caifTe A pa3MeIieHus
UH(POPMALIUU O TOCYIapCTBEHHBIX M MYHHIMINAIbHBIX YUpekAEHUsAX B ceTu "MHTepHeT" onpenenstoTcs
yrnonHoMo4ueHHbIM [IpaButensctBoM Poccuiickoit ®enepanyn denepaabHbIM OPraHOM HCTIOJHUTEIEHON
BJIACTH.

14. YnonHOMOYEHHBIN (enepanbHbli OpraH UCIOJIHUTEIbHOW BJIACTH, OPraHbl IOCYIapCTBEHHON
Bi1acTu cyowekTtoB Poccuiickoit ®enepanuu, opraHbl MECTHOTO CaMOYMPABJICHUS M MEJULUHCKHE
OopraHu3anuy oOecHeuyrnBalOT Ha CBOMX O(QUIUAIbHBIX caiTax B cetu "HHTepHeT" TEeXHUYECKYIO
BO3MO)XHOCTb BBIDAKEHUS MHEHMM DANUEHTAMH O KaydeCTBE OKa3aHWs YCIylr MEIULUHCKUMHU
OpraHU3alUsIMU.

15. Wudopmanus, mnpenoctaBieHHe KOTOPOW SBISIETCS 00sA3aTENbHBIM B COOTBETCTBUM C
3akoHoaTenbCTBOM Poccuiickoit denepanyn, pazmemmaercs Ha OQUIIHATBHBIX CaiTaX yIMOJTHOMOYEHHOTO
(denepanbHOro oOpraHa HCIOJHUTEIBHOW BJIACTH, OPraHOB TIOCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickoit ®enepanny, OpraHOB MECTHOIO CAMOYIPABJICHUS M MEAMIMHCKAX OpPraHU3alvil B CETH
"HHTepHer" B COOTBETCTBUM C TpeOOBAHUSAMHM K €€ COAepKaHHio U (opMe MpesocTaBlIeHUs,
YCTaHOBJIEHHBIMH YIIOJIHOMOUYEHHBIM (he/iepaIbHbIM OpraHOM UCIIOJHUTENBHOM BJIaCTH.

16. Kontpons 3a coOmoieHeM Npoleayp MpOBEAeHNs HE3aBUCUMOM OIIEHKH KayecTBa OKa3aHUs
YCIYI MEOUUMHCKUMHU OpPraHU3alUsMU OCYIIECTBIIAETCS B COOTBETCTBUHM C 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepanun.".

Crarbn 6

Buectu B @enepanbubiii 3akoH or 29 gexabps 2012 roma N 273-®3 "OO6 ob6pa3oBaHuu B
Poccuiickoit @enepanun" (Cobpanue 3akononarenbctBa Poccuiickoit denepanuu, 2012, N 53, cr. 7598;
2013, N 19, ct. 2326) cneayromire U3MEHEHUS:

1) gacte | ctaThu 6 JOMOMHUTE MTyHKTOM 13.1 clemyrOIIero coaepKaHus:

"13.1) co3maHuWe yCIOBHUM HJisi OpraHU3AIlMM TPOBEJCHUS HE3aBUCHMON OIICHKH KayecTBa
00pa30oBaTeNnbHOM IeATEeTbHOCTH OPraHU3aluid, OCYIECTRISIONINX 00pa30BaTeNbHYIO 1eATEIbHOCTS;";

2) yacthb | ctaThy 8 MOMONMHUTH MyHKTOM 2.1 cleayromero coaepKaHus:

"12.1) co3manue YycIOBHH JUIsI OpraHU3allMM MPOBEIEHHUs HE3aBUCHMOIN OIIGHKH KadecTBa
00pa3zoBaTenbHON AESTEIHPHOCTH OPTaHU3aIUH, OCYIIECTRIIIONIUX 00pa30BaTENbHYIO JACSITEIBHOCTD;";

3) cTaTbio 95 U3NOKUTH B CIEAYIONIEH peJaKIIiu:

"Crarbs 95. HezaBucumas o1ieHKa KayecTBa 00pa3oBaHMs

1. HeszaBucumasi oIlleHKa KadecTBa OOpa30BaHWs HAMpaBlICHa Ha TIONyYCHHE CBEACHUN 00
00pa3oBaTeNbHON JESITENbHOCTH, O KAYeCTBE MOArOTOBKH O0YUAIOMIMXCS U peaan3au 00pa3oBaTeIbHBIX
POrPaMM.

2. He3aBucuMasi olleHKa KauecTBa 00pa30oBaHUs BKIIOYAET B ceOsl:

1) HEe3aBUCHMYIO OLIEHKY KayecTBa IMOATOTOBKH 00YJaroIINXCs;

2) He3aBUCHMYIO OLIEHKY KauecTBa  0Opa3oBaTeIbHOM  JEATENIbHOCTH  OpraHU3alUi,
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OCYILECTBIISIOUINX 00pa30BaTEIbHYIO AEATEIbHOCTb.

3. HesaBucumasi olieHKa KadecTBa OOpa3OBaHUs OCYILIECTBISCTCS HOPUIUYECKHUMH JIMLAMHU,
BBITIOJIHSIFOIIUMH ~ KOHKPETHBIE BHJIBI TAaKOM OIEHKH, MPEAYCMOTPEHHBIE YAaCThbiO 2 HACTOSIICH
CTaThbH (Jajiee - OpraHu3aluu, OCYIIECTBISIIOIINE HE3aBUCUMYIO OLICHKY KauecTBa 00pa30BaHUs).

4. Opranu3zaiiy, OCyIIECTBIISIONINE HE3aBUCUMYIO OLIEHKY KauecTBa 00pa3oBaHus, pPa3MEIIAloT B
cetu "MHTepHeT" mHOpPMAIUIO O TOPSIAKE MPOBEJACHUS M PE3yIbTaTaX HE3aBUCHUMOM OIEHKH KayecTBa
0o0pa3oBaHUsl M HANpABIAIOT €€ TNpPH HEOOXOAMMOCTH COOTBETCTBEHHO B (QenepajbHbe OpraHbl
rOCYJapCTBEHHOM BJIACTH, OpPraHbl MCIOJHUTEIBLHON BIacTH CyObekTOB Poccuiickoit denepamum,
OCYIIECTBIISIIONINE TOCYAapCTBEHHOE yIpaBieHHEe B chepe oOpa3oBaHMs, OpraHbl MECTHOTO
caMOyIpaBJICHUSI.

5. TlocTynuBiias COOTBETCTBEHHO B (peliepajbHBIC OpraHbl IOCYJapCTBEHHOW BJIACTH, OPraHbI
UCIIOJTHUTENIbHOM BiacTu cyObekToB Poccuiickoit denepanuu, OCYIIECTBISIONINE TOCYAaPCTBEHHOE
ynpaBieHue B cdepe o0pa3oBaHUs, OpraHbl MECTHOTO CaMOYIpaBieHHS HHGOpMalus O pe3yibTaTax
HE3aBHCHUMOI OIIEHKM KayecTBa 0Opa3oBaHUs MOJMJICKUT 00sA3aTEIbHOMY PACCMOTPEHUIO YKa3aHHBIMU
OopraHaMyd B MECSYHBIM CPOK M YYHMTBHIBACTCS MMM IPU BBIPAOOTKE MEp IO COBEPIICHCTBOBAHHUIO
00pa3oBaTeNbHOM J1eATEIbHOCTH.

6. Pesynbrarhl HE3aBUCHMMOW OLIGHKHM KauecTBa OOpa3oBaHHMs HE BIEKYT 3a coOoi
MPUOCTAHOBJICHUE WM aHHYIHMPOBAHME JIMIICH3MHM Ha OCYILECTBJICHHE 00pa30BaTENIbHOM N1EeATENbHOCTH,
IPUOCTAHOBJIEHUE TOCYAAPCTBEHHOW aKKpEIUTALMM WIM JIMIIEHUE TOCYJapCTBEHHOM aKKpeIuTaluu B
OTHONICHUU OPTaHHU3aI1i, OCYIIECTBIISIONINX 00pa30BaTEIbHYIO NESTEIbHOCTD.

7. Ha ocHOBe pe3yinbTaTOB HE3aBHCHMOW OIEHKH KadecTBa 00pa3oBaHUS MOTYT (pOPMUPOBATHCS
PEUTHHIU OpraHu3aluii, OCYIIECTBISIOMINX 00pa30BaTENbHYIO IE€ATEIbHOCTD, U (M) peaiu3yeMbIX UMH
o0pa3oBaTeNbHbIX Iporpamm.";

4) nomonMHUTH cTaTheil 95.1 cleayromnero coepsKkanus:

"Crarbs 95.1. He3aBucumas olieHKa KauecTBa MOJArOTOBKU 00yUaOIIUXCs

1. He3aBucumas OIl€HKAa Ka4yecTBa TMOJTOTOBKH OOYYaIOIIMXCS MPOBOJUTCS IO WHUIIMATHBE
YU4aCTHUKOB OTHOIIEHMI B cepe 0Opa3oBaHUS B LEISIX MOATOTOBKH HH(POPMAIMH 00 YPOBHE OCBOCHHS
oOyJaronuMucs o0pa3oBaTeIbLHON MPOTpaMMBbI WIIH €€ YacTel, MPe0CTaBICHUS yYaCTHUKAM OTHOIIICHUM
B cepe oOpazoBaHus HHGOPMAIIUU O KAUeCTBE MOATOTOBKU 00YUaOIIUXCS.

2. Opranu3zaiyy, OCyIIECTBIISIIONIME HE3aBUCUMYIO OIEHKY KauecTBa MOJTOTOBKH O0YyJaronIuxcs,
yCTaHABIMBAIOT BUIBI 00pa30oBaHUs, TPYIIIbI o0ydaromuxcs U (Hin) o0pa3oBaTeNbHBIX IPOTPAMM UITU UX
4yacTel, B OTHOIIEHUH KOTOPBIX MTPOBOJIUTCSA HE3aBHCHMas OI[CHKA Ka4eCTBa MOATOTOBKU 00YyJaIOIUXCs, a
TakKe yclaoBHs, (QOpPMBI U METOIbI TPOBEACHHUS HE3aBUCHUMOW OIICHKM KadecTBa MOATOTOBKHU
o0yyJaronuxcs.

3. HezaBucumas oreHKa KauecTBa MOATOTOBKH OOYYAIOLIUXCS OCYILECTBISETCS TakKe B paMKax
MEXIYHAPOJHBIX COTIOCTABUTEIIbHBIX MCCIIEIOBAHUN B chepe 00pa3oBaHUs B COOTBETCTBUU C KPUTEPUSIMHU
U TpeOOBaHUSIMH POCCUNCKUX, MHOCTPAHHBIX U MEKIYHAPOIHBIX OpTaHU3aIHiA.";

5) DOTMOTHUTE cTaThell 95.2 CIeaYIONIETO CONEePKAHUS:

"Crarbs 95.2. He3aBucumas oleHka KadecTBa 0Opa30BaTelNbHOW JESTENbHOCTH OpraHu3alui,
OCYILIECTBIISIONIMX 00pa30BaTEIbHYIO 1EATEIbHOCTD

1. He3aBucumas omeHka KadecTBa  0Opa30BaTENbHOM  JE€ATEIBHOCTH  OpraHU3alMi,
OCYILIECTBIISIIOUIMX ~ 00pa3oBaTENbHYIO JIEATENBHOCTh (Jajee - oOpa3oBaTenbHas JAEATENbHOCTb
OpraHM3aIMiil), OCYIIECTBIISETCS B LIENAX MPEIOCTAaBIECHUS yYaCTHUKaM OTHOUIEHHH B cdepe oOpa3oBaHus
uHpopManuu 00 ypoBHE OpraHu3alu paboTHl MO pealn3alud 00pa30BaTeNbHBIX MPOrpaMM Ha OCHOBE
o0menocTynHon nHpopmauu.

2. B nensx co3naHus yCIOBU JJIsl TPOBEACHUS HE3aBUCUMOM OLIEHKH KauecTBa 00pa3oBaTeIbHOM
ACATCIIBHOCTHU opraHmauHﬁ:

1) ¢enepanbHbIl OpraH HCIOJHUTENBHONW BIIACTH, OCYLIECTBISIONIMHA (YHKIHMU 1O BBIPAOOTKE
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TOCYJapCTBEHHON TOJIMTUKA W HOPMATUBHO-IIPABOBOMY pPETYIUpPOBaHHIO B cdepe 0o0pa3oBaHHs, C
y4acTHEM OOIECTBEHHBIX OpPTraHU3alui, OOIIECTBEHHBIX O0bEeIWHEHHUI MmoTpeduTteneil (Mx accouuanui,
COI030B) (nmanee - oOIIECTBEHHBIE OpraHU3anuu) (HOpPMUPYET OOIIECTBEHHBIH COBET IO MPOBEICHHUIO
HE3aBHCHUMOI OIICHKH KauecTBa 00pa30BaTENIbHOMN JESTEIbHOCTH OPraHU3alMi U YTBEPKAAET MOJI0KECHHE
0 HEM;

2) opraHbl HCIOJHUTEIBLHOW BIacTH cyObekToB Poccuiickoit denmeparnuu, OCYIIESCTBISIONINE
rOCyJapCTBEHHOE YNpaBieHHe B cdepe o0pa3oBaHMs, C ydacTHeM OOIIECTBEHHBIX OpraHU3AIU
bopMUPYIOT OOILIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOW OLEHKHM KauecTBa 00pa30BaTeIbHOM
NeSITeIbHOCTH OpTaHU3allui, pacloNOKEHHBIX Ha TEPPUTOpUAX cyObekToB Poccmiickoit @enepanuu, u
YTBEPKAAIOT MOJOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIpAaBJCHHUS C YydYacTHEM OOIINECTBEHHBIX OpraHU3alMii BIpaBe
dbopMupoOBaTh OOIIECTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMOM OIIEHKM KauecTBa 00pa30BaTeIbHOM
NeSITEIbHOCTH OpPTaHU3allMid, PACIONIOKEHHBIX Ha TEPPUTOPUSAX MYHUIMIAIBHBIX OOpa3oBaHUU, U
YTBEPKAATh MMOJOKECHHE O HUX.

3. Tlo pemenuto ¢eaepanbHOrO OpraHa UCIOJIHUTEILHOMN BJIACTH, OCYIIECTBISAIOMEr0 (YHKIIUH 110
BBIpa0OTKE TOCYJAapCTBEHHOM IMIOJMTUKM M HOPMATHBHO-IIPABOBOMY pEryJIMpOBaHHIO B cepe
o0pa3oBaHMs, OPraHOB HCIIOJIHUTEIHHOU BIacTH CyOBeKTOB Poccuiickoit Depepariuu, OCyIIeCTBISFOIINX
rocy/apCcTBEHHOE yIIpaBiieHHe B cepe 00pa30BaHUs, UIIM OPTaHOB MECTHOTO CaMOYIIpaBieHUs (QYyHKIUU
OOLIECTBEHHOI'O COBETA 10 IIPOBEJCHUIO HE3aBUCUMOM OIIEHKU KauecTBa 00pa30BaTEIIbHOMN JESATENbHOCTH
OpraHMu3aIii MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIIME MPU 3TUX OpraHax OOIIECTBEHHBIE COBETHI. B
TaKUX CITy4asx OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCUMON OLIEHKH Ka4eCcTBa 00pa3oBaTEeIbHON
NEeSTENIbHOCTH OpraHu3aluil He CO3Jar0TCsl.

4. He3zaBucumast oIleHKa KauecTBa 00Opa30BaTENbHOMN NEATENTbHOCTH OPTraHU3aIMid TPOBOIUTCS T10
TaKUM OOIIMM KPUTEPUSAM, KaK OTKPHITOCTh M JOCTYNHOCTh HH(pOpManmuu 00 OpraHu3alusx,
OCYIIECTBISIOIMX  OOpa30BaTEIbHYI0  JAEATEIBHOCTb, KOM(POPTHOCTh  YCIOBUH, B  KOTOPBIX
OCYIIECTBIISIETCS 00pa3oBaTeibHas AEATEIbHOCTh; JOOPOKEIATEIbHOCTh, BEKIHUBOCTh, KOMIIETEHTHOCTh
PpabOTHUKOB; yIOBIETBOPEHHOCTh KAYECTBOM 00pa30BaTEIbHON NESTEIbHOCTH OpraHUu3alui.

5. Tloka3zarenu, XapakTepU3yrollue oOIlMe KpUTEpUU OLEHKH KadecTBa 00pa3oBaTelbHON
NEeSTeIbHOCTH OpTraHM3allui, YCTaHAaBIMBAIOTCA (pelepaJbHbIM OpPraHOM HCIOJHUTENBHON BJIACTH,
OCYILIECTBIIAIONIMM (YHKIMU MO BBIPAOOTKE TOCYAapCTBEHHOW MOJIMTUKM M HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B chepe 0Opa3oBaHus, C MPeIBAPUTEITHLHBIM 00CYK/IEHHEM Ha OOIIECTBEHHOM COBETE.

6. He3zaBucumas oreHka kadectBa oOpa3oBaTeNIbHON AEATENbHOCTH OpraHM3alui, OpraHu3yemMas
OOLIECTBEHHBIMU COBETAMM 10 €€ MPOBEIECHHUIO, IPOBOJUTCS HE Yallle YeM OJUH pa3 B FOJl U HE pexe YeM
OJIMH Pa3 B TPU Iroja.

7. OOIIECTBEHHBIE COBETHI MO IMPOBEJCHUIO HE3aBHUCUMOM OIIEHKHM KauecTBa 00pa30BaTEIbHOU
JeSITeIbHOCTH OpraHn3aluii:

1) ompenensitoT MEpeYHU OpraHU3AIMI, OCYIIECTBISIONINX O00pa30BaTEIbHYIO NEATEIBHOCTh, B
OTHOILIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAasl OLIEHKA, ITPelyCMOTPEHHAsl HACTOSIIEH cTaThel;

2) GopMUPYIOT NMPEATIOKEHUS sl pa3pabOTKU TEXHUYECKOTO 3aJaHusl U1 OpTaHu3aluy, KOTOpas
ocymecTBisieT coop, o0oOmeHne U aHanu3 MH(GOpPMAIMU O KayecTBE 0Opa30BaTENbHOM JEATENbHOCTH
opraHu3aiuii (gamee - omneparop), IPUHUMAIOT y4acTHE€ B PACCMOTPEHUU IMPOEKTOB JOKYMEHTAIMH O
3aKynkax paboT, YCIyr, a TakkKe IPOEKTOB TIOCYAapCTBEHHOI0, MYHHIIMIIATBHOTO KOHTPAKTOB,
3aKJII0YaeMbIX (eepalbHBIM OPraHOM HCIOJHUTENBbHOM BJIACTHU, OCYHIECTBISIIOIIMM (QYHKIUH IO
BBIpa0OTKE TOCYJapCTBEHHOM TOJMTHKHA M HOPMAaTHUBHO-IIPABOBOMY PpEryJIHMpOBaHUIO B cdepe
o0pa3oBaHMs, OpraHaMHl  HCIOJHUTENbHOW  BiIacTH  cyOwbekTtoB  Poccuiickoiri  denepanum,
OCYIIECTBIISIONIMMUA TOCYJapCTBEHHOE YyNpaBieHHe B cdepe o00pa3oBaHMs, OpraHaMH MECTHOTO
CaMOYIPABJIEHUS C ONEPATOPOM;

3) ycraHaBIMBalOT MpPH HEOOXOAUMOCTH KPUTEPHUH OLIEHKM KayecTBa 00pa3oBaTeIbHOM
JEeSTeIbHOCTH OpraHu3alui (JIOMOIHUTEIBHO K YCTAaHOBJICHHBIM HACTOSALIEH cTaThell 00LIUM KPUTEPHSIM);

4) TmpoBOJAT HE3aBUCHUMYIO OLIEHKY KadecTBa OOpa30BaTEeNbHOU JAEATENbHOCTH OpraHu3alui C



y4eToM MH(OPMAIIUH, IPEJCTABICHHOMN 0NepaTopoM;

5) [OpeacTaBIsAOT COOTBETCTBEHHO B  (eAepalibHbIi  OpraH  MCIIOJIHUTEIBHOW  BIIACTH,
OCYIIECTBIISIONIMIA (YHKIIMM TIO BBIPAOOTKE T'OCYJApCTBEHHON IOJUTHKA M HOPMATUBHO-TIPAaBOBOMY
peryiaupoBaHul0 B cdepe 00pa3oBaHMs, OpraHbl HCIIOJIHUTENBHON BIACTH CyOBbEKTOB Poccuiickoit
Deneparuy, OCyIIECTBISIONINE TOCYIapCTBEHHOE YIpaBieHue B chepe oOpa3oBaHUs, OPraHbl MECTHOTO
CaMOYIIpaBJIEHUs] PpPe3yJbTaThl HE3aBUCHUMOM OLIEHKHM KayecTBa 00pa30BaTENbHOM J1€ATEbHOCTH
OpraHu3alii, a TAKXKe MPEITI0KESHUS 00 YITYUIICHHH UX ACATEIbHOCTH.

8. 3akiroueHue rocy1apCTBEHHbIX, MyHULIUIIAIBHBIX KOHTPAKTOB Ha BBIIIOJHEHHUE PA0OT, OKa3aHUe
ycIyr mo cbopy, o0oOmEeHNI0 W aHAM3y WH(OpPMAMA O KadecTBe OOpa30BATEIBHOW EATEIBHOCTH
OpraHM3alil OCYILECTBISAETCS B COOTBETCTBUU C 3aKOHOJATeNbCcTBOM Poccuiickonn ®Pexepanuu o
KOHTPAKTHOM cucTeMe B c(epe 3aKymoK TOBapoOB, paboT, yCIyr AJisi 00eclieYeHus] rocylapCTBEHHBIX U
MYHUIMNATIBHBIX HYXA. DenepanbHblii OpraH MCIOJHUTEIbHON BIACTH, OCYIIECTBISIOMUN (QYHKIUHU 110
BBIpaOOTKE TOCYAapCTBEHHOM TOJMTHKH M HOPMAaTHUBHO-NIPABOBOMY pEryJIHMpOBaHUIO B cdepe
o0pa3oBaHus, OpraHbl UCIOJHUTEIbHON BiacTu cyobekToB Poccuiickoit denepanyn, ocyiecTBIsONUE
roCyJapCTBEHHOE YIpaBJeHue B chepe 00pa3zoBaHus, OpraHbl MECTHOTO CaMOYIIPABIICHHS 110 pe3yJIbTaTaM
3aKJIFOYEHUS] TOCYAAapPCTBEHHBIX, MYHUIMIAIbHBIX KOHTPAKTOB OGOPMIIAIOT pelieHue o0 OmnpeAereHun
orepaTopa, OTBETCTBEHHOI'O 3a IPOBEACHHME HE3aBUCUMOM OIIEHKM KadecTBa 0OOpa30BaTeIbHOU
NeSITeIbHOCTH OpraHM3alui, a TaKkKe IpU HEOOXOIUMOCTH MPEIOCTABISIIOT ONepaTopy OOLIENOCTYITHYIO
UH(POPMALIUIO O IEATETHLHOCTH TAaHHBIX OpraHu3aluil, GOopMHUPYEMYIO B COOTBETCTBUH C FOCYIapCTBEHH O
U BEJOMCTBEHHOM CTATHCTUYECKOH OTYETHOCTBIO (B Cilydae, €CJIM OHa He pa3MelleHa Ha O(QHUIHATIbHOM
caiite opraHu3alum).

9. OOIeCTBEHHbIM COBET IO MPOBEACHUIO HE3aBUCUMOW OLEHKM KayecTBa 00pa3zoBaTeIbHOMN
NeSITEIbHOCTH OpraHM3aluuil (pOopMHpYyeTCsi TakuM oOpa3oM, 4YTOoOBl ObLIa HCKIIOYEHAa BO3MOXKHOCTD
BO3HUKHOBEHUS KOH(QuIMKTa HHTepecoB. COCTaB yKa3aHHOIO OOIIECTBEHHOIO coBeTa (opMUpYeTCs M3
yKclia MpeAcTaBUTeNe OOIIECTBEHHBIX OpraHun3auuid. Yuciao 4jaeHoB OOIIECTBEHHOIO COBETa HE MOXKET
ObITh MEHEE YeM IATh 4YeloBeK. UJeHbl 0OIIeCTBEHHOIO COBETa OCYLIECTBISIOT CBOIO AEATENbHOCTh Ha
oOuiecTBeHHbIX Hadanax. MHdopmanus o AedaTeabHOCTH OOIIECTBEHHOTO COBETA Pa3MELIAeTCs] OpraHOM
rOCy/IapCTBEHHOW BJIACTH, OpPraHOM MECTHOTO CaMOYIPABJIEHUs, IIPU KOTOPBIX OH CO3JaH, Ha CBOEM
odunmansHOM caiite B cet "UHTepHer".

10. Madopmanus o pe3yapTaTax HE3aBUCUMOM OIIEHKHM KadecTBa 00pa30BaTeNbHOM JesTeIbHOCTH
OpraHu3aIui pa3MenaeTcsi COOTBETCTBEHHO:

1) denepanbHBIM OPraHOM HCIIOJIHUTENBHON BIACTH, OCYILIECTBISIONMM (DYHKIIMH 10 BBIPAOOTKE
roCy/1apCTBEHHOW MOJIMUTUKM U HOPMATHUBHO-IIPAaBOBOMY pEryJlHpoBaHHMIO B cdepe o0pa3oBaHHs, Ha
opunmanbHOM calTe A8 pa3MelleHus HHGOpMAIMM O TOCYJapCTBEHHBIX W MYHHULUNAIBHBIX
yupexeHusx B cetu "MHarepHet";

2) opraHaMu HCHOJHHUTENbHOH BiacTu cyoObekToB Poccuiickoil denepariuu, oCylniecTBISIOMNMU
roCcy/1apCTBEHHOE yINpaBiieHUEe B cdepe oOpa3oBaHus, U OpraHaMU MECTHOTO CAMOYTIPaBJIEHMSI Ha CBOUX
ouIManbHBIX calTaXx M OQHUUMATIBHOM caiiTe g pa3MelleHHs HHPOPMalUU O TOCYIapCTBEHHBIX U
MYHUIMITIAJIBHBIX YUpEXKACHUAX B ceTH "HHTepHeT".

11. CocraB uH(popMamuu O pe3yabTaTax HE3aBUCHUMOM OLIEHKHM KauecTBa 00pa3zoBaTeIbHOMN
NEeSTENIbHOCTH U TOPSIOK €€ pa3MelleHHs] Ha oduIuaibHOM cailiTe g pa3MmelnieHus WHOpMaluuu o
rOCyIapCTBEHHBIX M  MYHHMLIMNAJIBHBIX  yUpeXKACHMsIX B ceTtd "MHTepHer"  ompenensrorcs
ynoiaHoMoueHHbIM [IpaButenbctBoM Poccuiickoit @enepannu denepaibHbIM OpraHOM HCHOJHUTENIBHON
BJIACTH.

12. denepanpHblii OpraH UCHOIHUTENBHOM BIIACTH, OCYIIECTBISIOUINI (YHKIHMH 1O BbIpaOOTKE
roCyJapCTBEHHON MOJIMTUKU U HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHUIO B chepe 0OpazoBaHMs, OPTaHbI
WCIIOJTHUTEIIbHON BIacTH CcyOBekToB Poccuiickoit ®enepanuu, OCYIIECTBISIONINE TOCYAapCTBEHHOE
ynpaBieHue B cdepe oOpa3oBaHus, OpraHbl MECTHOTO CaMOYINpaBJIEHUS 00ECHEeuMBAIOT Ha CBOMX
opuIMaNbHBIX caifiTax B ceTH "MHTepHET" TeXHUUECKYI0 BO3MOKHOCTh BbIpaXXEHHS] MHEHUHN TpakJaHaMU
0 KayecTBe 00pa30BaTEeNbHON AEATEIbHOCTH OpPraHU3aIUH.



13. KoHTponp 3a coOnrofeHHEeM TpOIEeAyp NpPOBEIACHHS HE3aBHUCHUMOW OIEHKH KadecTBa
00pa30oBaTeNbHON JCATEIILHOCTH OpPraHU3aIlni, MPEeTyCMOTPEHHBIX HACTOSIICH CTaTbed, OCYIIEeCTBISICTCS
B COOTBETCTBHUU C 3aKOHOJATENLCTBOM Poccuiickoi ®denepanun.”.

TAPAHT:

Cratps 7 BcTynaer B cuity ¢ 1 suBaps 2015 .

Cratbs 7

Buectn B @enepanbubiii 3akoH oT 28 nmekadbps 2013 roma N 442-D3 "OO6 ocHOBax COIUAIBLHOTO
oOcnyxuBanusi rpaxaan B Poccuiickoii ®enepanuu" (CoOpanue 3akoHOmaTeNnbCcTBa Poccuiickoit
®denepannn, 2013, N 52, ct. 7007) cnexyronue N3MEHEHUS:

1) gactb | cratbu 7 AOMOMHUTH TYHKTOM 7.1 CIIEIYIOIIET0O COIep KaHus:

"7.1) co3gaHue YCIOBHH JIJIsi OPraHU3alUK MTPOBEICHHUS HE3aBUCHMOM OIICHKM KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMU COIUAILHOTO O0CITYKUBaHUS;";

2) cTaThio 8 JOMONHUTH ITYHKTOM 24.1 CIEeIyIOMIEero CoAepKaHMUs:

"24.1) co3panue ycnoBUi JIsl OpraHU3alMK MPOBEICHUS HE3aBUCUMOMN OIICHKHM Ka4eCTBA OKa3aHMs
YCIIYT OPraHU3alUsIMU COLUATBHOTO 00CTYKUBAHUS;";

3) B crarbe 13:

a) 4acTh 2 AOMOJHUTE MYHKTOM 12.1 ClenyroIero coaep Kanus:

"12.1) o mnpoBeneHHWHM HE3aBUCHMOH OLIEHKM KauecTBa OKa3aHUs YCIyr OpraHu3alusiMu
COLIMATILHOTO OOCIY)KMBAaHUSA, KOTOpasi OIpEeAeNseTcss YIOJIHOMOYEHHBIM (pelepaabHbIM OpPraHoOM
HCIIOJIHUTEILHOM BJIacTH;";

0) JOTONHUTD YacThIO 4 CIEAYIOIIEr0 COJIePIKAHUS:

"4, YIOJHOMOUYCHHBINH (enepabHbIi OPTaH UCIOJHUTEIBHON BIACTH, YIIOJHOMOYCHHBIC OpPTaHbI
cyonbekToB Poccuiickoit ®enepanyiy, OpraHbl MECTHOTO CAaMOYIPABICHHS, OPTaHU3AIMH COIHAIBHOTO
o0cimy>KMBaHUsl, yKa3aHHbIE B yacTH 5 ctaThu 23.1 Hacrosiero denepanbHOro 3akoHa, 00eCeUnBaOT Ha
CBOMX OQUIMAIBHBIX caiiTax B cetn "MHTepHET" TEXHUYECKYI0 BO3MOXKHOCTH BBIPAKEHUS MHEHHMA
MOJIy4aTeNIIMH  COITMAIBHBIX YCIYT O KadecTBE OKa3aHUs YCIYr OpraHu3alMsIMU  COIUATBHOTO
oOciy)xuBaHus.";

4) nomoNMHUTH cTaTheil 23.1 cleayIoero coiepKanus:

"Crarbs 23.1. He3aBucumas oleHKa KayecTBa OKa3aHUS YCIyT OpraHU3alUsSMU COLUAIBHOIO

o0cTyKUBaHUS

1. He3aBucumast olieHKa KauecTBa OKa3aHUs YCIYT OpPraHU3alUsSIMU COLMAILHOTO O0OCTYKUBaHUS
ABIsieTcs OOHOM M3 (QopM OOIIECTBEHHOrO KOHTPOJS M TPOBOAMUTCS B LENAX MPEIOCTaBICHUS
MOJTy4YaTeNIIM COLMANIbHBIX YCIIYT HH(OpPMAIMK O KaYeCTBE OKa3aHUs yCIyr OpraHU3alusMy COIIMAIbHOTO
00CITy’)KUBaHUsI, @ TAKXKE B LIEJISIX MOBBIIIEHUS KauecTBa UX JeSTEIbHOCTH.

2. He3aBucumas olleHKa KayecTBa OKa3aHMs YCIYI OpraHU3alMsIMH COLUAIBHOIO 0OCITyKUBaHUS
npeaycMaTpuBaeT OLIEHKY YCJIOBHM OKa3aHUS YCIYT MO TaKUM OOIIMM KPHUTEPHsIM, KaK OTKPBITOCTb U
JOCTYMHOCTh HH(OpMalUU 00 OpraHu3alMM COLHUAIBHOIO O00CTYKMBaHUSA; KOM(OPTHOCTH YCIOBHI
IPEIOCTABIEHUS COLMAIBHBIX YCIYI U JTOCTYIHOCTb MX MOJIYYEHMsI; BPEMS 0KMJAHUS NPEAOCTaBICHUS
COLIMAJILHOW YCIYTH; J00pOKeNaTeIbHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTh PaOOTHHKOB OpraHHU3allHii
COLMAJIBHOTO 00CITY>KHBaHUS; YAOBIETBOPEHHOCTh KAUeCTBOM OKa3aHMs yCIYT.

3. He3aBucumast olleHKa KauecTBa OKa3aHUs YCIIYT OpPraHU3alUsIMU COIHAIbHOTO OOCTYKUBaHUS
IIPOBOAMTCS B COOTBETCTBHH C MOJIOKEHUAMH HacTosulel crateu. IIpyu npoBeneHnn He3aBUCUMON OLIEHKH
KayecTBa OKa3aHMs YCIyr OpPraHU3alMsIMH COIMATbHOTO OOCIYKMBaHUS HCIOJB3YETCsl OOLIEA0CTYyIHAs
uHpopMalus 006 OpraHu3alMsIX COLUAIBHOTO OOCITYXUBaHM, pazMeliaeMas Takke B (OpMe OTKPBITHIX
JTAaHHBIX.

4. HezaBucumast OllEHKA KauecTBa OKa3aHUs YCIYI OpraHU3alMsIM{ COLUAIBHOTO OOCITYKHBAaHUS
IPOBOAMTCS B OTHOLIEHUH OpraHU3alfil COLMAIbHOrO OOCITYXMBAaHUS, HAXOJIIIMXCS B BEICHHUH
(enepanabHBIX OPraHOB UCIIOJIHUTEILHON BIACTH, U OPTaHU3alUIl COLIMATIBHOTO OOCITY>KUBAHHSI CYyObEKTOB
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Poccuiickoit ®eneparnuu, Ipyrux OpraHU3alMi COIHUAIBLHOIO OOCIYXHBaHHSA, B YCTaBHOM KaIluTalle
KOTOpbIX noiiss Poccuiickoit ®eneparuu, cyobekta Poccuiickoit denepanuu WM MyHHIIUIAIBHOTO
o0pa30oBaHMsl B COBOKYIIHOCTH IIPEBBIIIAET IMSATHAECAT IPOLIEHTOB, a TaKKE€ B OTHOLIEHUU HHBIX
HEroCy/1apCTBEHHBIX OPraHU3alUil COLMAILHOTO 00CIYKUBAHUS, KOTOPBIE OKa3bIBAIOT IOCYAapCTBEHHBIE,
MYHULIUIIAJIbHBIE COLIUATIbHBIE YCIYTH.

5. B memsax cosmaHus yclOBHUN Ul OpraHM3alUd IIPOBEJCHUS HE3aBHCHUMOM OLICHKM KadecTBa
OKa3aHUs yCIyT OPraHU3alMsIMU COLMAIBHOTO O0CITY)KUBaHUS:

1) ynonHOMOYEHHBIH (enepanbHblii OpraH UCHOJIHUTEIBHOW BJIACTH C Y4aCTHEM OOILECTBEHHBIX
OpraHmW3alyii, OOIIECTBEHHBIX OOBEIUHEHUI ToTpeduTeneii (Mx accouuanuii, COrO30B) (mamee -
00I11eCTBEHHbIE OpraHu3anuu) GopMUpyeT OoOIIECTBEHHBIH COBET IO MPOBEIACHUIO HE3aBUCUMON OLIEHKU
Ka4ecTBa OKa3aHUs yCIYT OpraHU3alUsIMHU COLMAIBLHOTO OOCITYKUBAHUS U YTBEPKAACT IMOJI0KEHUE O HEM;

2) ymoJHOMOYCHHBIE opraHbl cyobekToB Poccuiickoit denmeparuu ¢ ydacTeM OOIIECTBEHHBIX
opranuzanii  GopMUPYIOT OOILIECTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBHCUMOW OILIEHKHM KadyecTBa
OKa3aHMs YCIyI OpraHU3alMsIMHM COLHUAIBHOIO OOCIYXHBaHMS, PACIIOIOKEHHBIMH Ha TEPPUTOPUAX
cyobekToB Poccuiickoit deneparyin, ¥ yTBepKIAIOT MOJI0KESHUE O HUX;

3) opraHbl MECTHOIO CaMOYIPAaBJE€HHUS C Yy4YyacTHEM OOILECTBEHHBIX OpraHu3aluii BIpaBe
(dopMHUpOBaTh OOIIECTBEHHBIE COBETHI M0 MPOBEJCHUIO HE3aBUCUMON OLEHKHU KAaueCTBAa OKa3aHHUS YCIIyT
OpraHu3alUsIMM  COLMAJILHOTO OOCIYXXHMBAaHHUS, PACIOJIOKEHHBIMH Ha TEPPUTOPHUSAX MYHHMLUNAIBHBIX
00pa3oBaHuii, U YTBEPKAATh MOJOKEHHUE O HUX.

6. Ilokazarenu, xapakTepusylollMe OOLIMe KpPUTEPUHM OLICHKM KauecTBa OKa3aHUs YCIyT
OpraHM3alUsAMH, YKa3aHHbIMM B 4YacTU 4 HACTOSALIEH CTaTbM, YCTAHABIMBAIOTCSA YIIOJIHOMOYEHHBIM
(benepaabHbIM OPraHOM HMCIIOJIHUTENIBHON BJIACTH C MPEJBAPUTENIbHBIM O0CYX/IEHHUEM Ha OOILECTBEHHOM
COBETE.

7. llo pemeHuI0 YIOJIHOMOYEHHOro (eAepaJbHOrO0 OpraHa MCIOJHUTEIbHOM  BIJIACTH,
YIIOJIHOMOYEHHBIX OPraHoB CyObeKkTOB Poccuiickoii denepanuy WM OpraHOB MECTHOTO CaMOYITPABIICHHS
(GyHKIMU OOIIECTBEHHBIX COBETOB IO IMPOBEJCHHUIO HE3aBHCUMON OIICHKM KauecTBa OKa3aHUS YCIyr
OpraHM3alUsIMHU COLMAIBHOIO OOCTYXHBAaHUS MOTYT OBITh BO3JIOKE€HBI Ha CYLIECTBYIOIIHME IPHU 3TUX
opraHax oOIIeCTBEHHbIE COBETHL. B Takux ciydasx oOIECTBEHHbIE COBETHI IO MPOBEACHUIO HE3aBUCUMOM
OLICHKH KaueCTBa OKa3aHUs yCIyT OPraHU3alMsIMHU COLUAIIBHOTO OOCITY)KMBaHUsI HE CO3Ar0TCsl.

8. OOuiecTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCHMOM OLEHKM KadyecTBa OKAa3aHUs YCIyr
OpraHM3alUsIMU COLIMATIBHOTO OOCITYyXHBaHHS (HOpMUPYETCS TaKUM 0O0pa3oM, YyTOObl ObLIa HMCKIIIOUEHA
BO3MOXXHOCTh BO3HHKHOBEHHS KOH(]IMKTa UHTEpecoB. CocTaB 0OLIECTBEHHOTO COBETa (OPMUPYETCS M3
yyclia MpeAcTaBuTeNe OOIIECTBEHHBIX OpraHu3auuid. Ynuciao 4jaeHoB OOIIECTBEHHOTO COBETa HE MOXKET
ObITh MEHEE YeM ISTh YeloBeK. UeHbl 0OIIEeCTBEHHOIO COBETAa OCYIIECTBISIOT CBOIO JAEATENBHOCTh Ha
oOuiecTBeHHbIX Hadanax. MHdopmanus o AedaTeabHOCTH OOIIECTBEHHOTO COBETA Pa3MELIaeTCs] OpraHoOM
rOCy/IapCTBEHHOW BIIACTH, OpPraHOM MECTHOTO CaMOYIIPABJIEHHS, IPU KOTOPBIX OH CO3[aH, Ha CBOEM
odunmansHOM caiite B cetn "UHTepHeT".

9. He3zaBucumas orjeHka KayecTBa OKa3aHMs yCIYT OpraHU3alUsAMHU COLMATbHOTO 00CTYyKMBaHU,
opraHnu3yemMasi OOIIECTBEHHBIMU COBETaMH IO €€ MPOBEAEHUIO, TPOBOJUTCS HE Yallle YeM OAHMH Pa3 B roj
U HE peXe YEM OMH pa3 B TPH roja.

10. OOmiecTBeHHbIE COBETHl 1O MPOBEJACHUIO HE3aBUCUMOW OLIEHKM OKa3aHHUs yCIyT
OpraHU3aIUsIMH COLIMATBHOTO 00CTYKUBAHUS:

1) ompenensitoT MEpeyHH OpraHU3alUil COIMAIBLHOTO OOCITYXUBAaHUS, B OTHOIIEHHWH KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAs OLICHKA;

2) GpopMUPYIOT NPEANIOKEHU s pa3pabOoTKU TEXHUYECKOT o 3a1aHus JJIsl OpraHu3aluu, KoTopas
OCYIIECTBIIsIET cOOp, 0000IEeHe U aHamu3 WHGPOPMAllMd O KauyecTBE OKa3aHUS YCIYT OpraHHU3alUsIMHU
COLIMAJILHOTO O00CTy)KMBaHUA (Janee - orepaTop), MPUHUMAIOT Y4YacTHe B PACCMOTPEHUU IPOEKTOB
JOKYMEHTAIlMM O 3aKymkax paloT, YCIyr, a TakkKe HpPOEKTOB T'OCYAapCTBEHHOT0, MYHHUIIMIAIHHOTO
KOHTPAKTOB, 3aKJIOYaeMbIX YIOJHOMOYEHHBIM (peepalbHbIM OpPraHoOM HCIIOJIHUTENbHON BIIACTH,
YIIOJIHOMOYEHHBIMU ~ OpraHamMu cyowsekTtoB Poccuiickoit @enepanuy wWiIM OpraHaMM MECTHOTO



CaMOYIIPABJICHUs C OIIEPATOPOM;

3) ycTaHaBIMBaKOT MNpU HEOOXOAMMOCTH KpUTEpUU OLIGHKM KadecTBa OKa3aHWs yCIyr
OpraHu3allsIMH  COLIMAIBHOTO  OOCTY)KMBAaHUS  (JIOTIOJIHUTENPHO K  YCTAaHOBJICHHBIM  HACTOSIIEH
CTaThel OOIIUM KPUTEPHUSIM);

4) oCyIIECTBIISAIOT HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUsl yCIyr OpraHU3alUsMU COLUAIBHOIO
00CITy’)KUBaHU ¢ yU4ETOM MH(OpMaIUK, IPEICTaBICHHOMN OnepaTopom;

5) MpencTaBiAIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (elepanbHbIil OpraH MCHOIHUTEIbHOM
BJIACTH, YIOJHOMOYEHHble oOpranel cyObekTOoB Poccuiickoit @enepanuu, OpraHbl MECTHOI'O
CaMOYIIPABJICHUs PpE3yJIbTaThl HE3aBUCHUMOM OLIGHKM KadecTBa OKa3aHUs YCIyr OpraHu3alusMHU
COLMAJIBHOTO OOCITY)KHBaHUS, a TAKXKE NPEJIOKEHHsI 00 yIydIIeHNH KauyecTBa UX JESITeIbHOCTH.

11. 3akimoyeHHe TroOCylapCTBEHHBIX, MYHUIIMIIAIbHBIX KOHTPAKTOB HA BBINOJHEHHE padoT,
OKa3aHMe YCIyr 1o cOopy, OOOOIIEHMIO M aHaIW3y HHPOPMALUU O KadecTBE OKa3aHUs yCIyr
OpraHu3alUsIMH COLUAIBHOTO OOCITY>KUBAHHS OCYIIECTBIISICTCS B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccuiickoii @Penepanun 0 KOHTPakTHOM cucTeMe B c(epe 3aKylmoK TOBapoB, paloT, YCIyr amis
o0ecrieyeHrs TOCYJapCTBEHHBIX M MYHULUIAIbHBIX HYXJA. YTIOJIHOMOYEHHBIH (enepalbHbIil opra
UCIIOJIHUTENIBHOW BJIACTH, YIOJIHOMOYEHHBIE OpraHbl rOCylapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®enepanyy, OpraHbl MECTHOTO CaMOYIPABICHUS 110 pe3ylbTaTaM 3aKIIOYEHUs TOCYIapCTBEHHBIX,
MYHUIUNAIbHBIX KOHTPAKTOB O(GOPMISIOT pelieHre o0 ONpelesieHHMH OllepaTropa, OTBETCTBEHHOIO 3a
IIPOBEICHUE HE3aBUCHMOM OLICHKM KauecTBAa OKa3aHUs yCIyr OpraHu3alusMH  COLUAIbHOTO
00CITy’)KUBaHUsl, a TAKXKe IPU HE0OXOAUMOCTHU IPEAOCTABISAIOT OllEpaTopy OOLIeI0CTYNHYIO HH(OpMaIuio
0 JIeATENbHOCTH JaHHBIX OpraHu3anuid, (OpMHPYEMyId B COOTBETCTBHH C TOCYIAapCTBEHHOW U
BEJIOMCTBEHHOM CTAaTHCTUYECKOH OTYETHOCTHIO (B Cilydae, €CIM OHa He pa3MelleHa Ha O(pUIMaIbHOM
caiiTe opraHu3anum).

12. TlocTynuBiuas COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepaiabHblii OpraH HCIOJIHUTEIbHON
BJIACTH, VYIOJHOMOYEHHBIE Opranbl cyobekToB Poccuiickoit @Dexepanuu, Opraibl MECTHOTO
caMmoyIpaBlieHUsl HMHpOpMalus O pe3ysibTaTaX HE3aBUCUMON OIIGHKM KauecTBa OKa3aHUs YCIyT
OpraHM3alUsIMH COLMAIBHOIO OOCTYXUBAaHUS IOJUICKUT 00SA3aTEIbHOMY PAaCcCMOTPEHHUIO YKa3aHHBIMU
OpraHaMM B MECSYHBIM CpPOK W YUYUTBIBA€TCS MMM TpPU BBIPAOOTKE MeEp IO COBEPIIEHCTBOBAHUIO
JeSITeIbHOCTH OpraHu3aluii COUaIbHOI0 00CTyKUBaHUS.

13. Uadopmanus o pe3yabTaTax He3aBUCHUMOM OLIEHKU KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu
COLIMAJILHOTO 00CITY’KUBAaHUS Pa3MeEIIAeTCss COOTBETCTBEHHO:

1) ynoinHOMOYeHHBIM (eAepabHbIM OpPraHOM HMCIIOJHUTEIBHON BJIACTH Ha O(PUIMAIBHOM caiTe
JUISL  pasMellleHus HMHQOpMaluu O TOCYJapCTBEHHBIX U MYHHUIMMIAIBHBIX YYpPEXKIECHUSAX B CETH
"NuTepuer”;

2) ynoJHOMOYEHHBIMH opraHamu cyOwbekToB Poccuiickoil ®enepanuu U opraHamMu MECTHOIO
caMOyIIpaBJIeHHUs] HAa CBOMX O(QUIMAIBHBIX caiiTaXx U OpHUIMAIBHOM caifTe /Ui pa3MelleHus: HH(pOopMaluu
0 rOCY/IapCTBEHHBIX U MyHHUIIMIAIBHBIX yUpeKIeHUsIX B ceTd "MHTepHer".

14. CoctaB uH(popMamMu O pe3yibTaTaX HE3aBUCHUMON OIEHKM KauecTBa OKa3aHHs YCIyT
OpraHM3aIUsIMH COLUMAIBHOIO OOCITYXKHBAHHUS M IMOPSJIOK €€ pa3MelleHUs Ha o(uIMaIbHOM calTe Ul
pasmenieHuss MH(GOpMaIK O ToCyJapCTBEHHBIX M MYHMLMIAIBHBIX yupexaeHusx B cetu "MHrepher"
onpezensoTcs ynoiHoMoueHHbIM [IpaButensctBoMm Poccuiickoit @enepanuu denepaabHbIM OpraHoM
VCIIOJIHUTEJIBHON BIIACTH.

15. YnonHoMo4YeHHBIH (enepalibHbIil OpraH MCIOJHUTENBHON BIACTH, YIIOJIHOMOYEHHBIE OpraHbl
cyobekToB Poccuiickoit deneparyn, opraHbl MECTHOTO CaMOYIPABJIECHUS M OPraHU3ALUU COLMAIHLHOTO
o0cyXMBaHUSI 00€CleYMBAlOT Ha CBOUX OQUIMAIbHBIX calTax B cetu "HHTepHeT" TEeXHUYECKYIO
BO3MO>XHOCTbh BBIPQKCHHMSI MHEHMH IOJIy4aTeSIMU YCIYI M MHBIMU TIpakJaHaMU O KadyeCTBE OKa3aHMs
3TUX YCIYT.

16. KonTpons 3a coOmroieHueM Ipoleyp NpoBeIeHHUs HE3aBUCHMOIl OIIEHKHM KadecTBa OKa3aHUs
yCIyTr  OpraHM3alUsIMH  COLUAIBHOIO  OOCIY)XKMBAHHSI  OCYLIECTBIISIETCS B  COOTBETCTBHM  C
3akoHoaarenbcTBOM Poccuiickoit deneparnun.".



Crarba 8

1. Hacrosiuii ®@enepasibHbIN 3aKOH BCTYNAET B CUJIY 110 MCTEUEHUU JAEBSHOCTA JAHEW IMOCie THS
ero ouIMaILHOTO ONYOJIMKOBAaHMS, 32 UCKITFOUEHHUEM cTaThy 7 HacTosero denepaibHOro 3aKoHa.

2. Crates 7 Hactosero denepalibHOro 3aKOHA BCTynaeT B cuiy ¢ 1 ssaBaps 2015 roga.

3. VYcraHOBUTH, 4YTO KOOpAMHALUS JEATEIBHOCTH M oOliee MeToaudyeckoe oOecredeHue
IPOBEJCHUS B COOTBETCTBUU C 3axkoHoM Poccuiickoit ®@enepanuu ot 9 okta0pst 1992 roma N 3612-1
"OcHOBBI 3akoHOAaTeNnbcTBAa Poccmiickoit ®enmepanuu o KyapType" (B peJakIMH HACTOSIIETO
@enepanbHoro 3akoHa), Denepanbubiv 3akoHoM oT 10 gexabpst 1995 roga N 195-03 "OO6 ocnHoBax
COIIMAIBHOTO O00CIy)XKMBaHUs HaceineHuss B Poccuiickoit ®eneparuu" (B pemakiud HACTOSIIETO
®enepanbHOTO 3aK0HA), DeepanbabiM 3akoHOM OT 21 HostOpst 2011 roma N 323-D3 "O6 ocHOBaX OXpaHbI
310poBbsi rpaknaH B Poccuiickoit ®enepanmu" (B pemakiuu Hactosmero denepaibHOTO 3aK0HA),
crarbeit 95.2 denepanbHoro 3akoHa ot 29 nekadps 2012 roma N 273-D3 "O6 obpazoanuu B Poccuiickoit
Oenepanun" (B peaakiuu Hacrosiero denepanbHOro 3akoHa) u DejepaibHBIM 3aKOHOM OT 28 nekadps
2013 roma N 442-@3 "O6 ocHOBax COIMAIBLHOTO 00CTyXHBaHHA Tpakaad B Poccuiickoit denepanun” (B
penakiuu Hacrosimero denepanbHOrO0 3aKOHA) HE3aBHUCHUMOM OLIGHKM KadyecTBa OKa3aHWs YCIYyT
OpraHm3alusIMu B cdepe KyIbTYphl, COIMHMAIBLHOTO OOCIY)KHBAHHS, OXpaHbI 3J0POBbs, 0Opa3oBaHUs
OCYIIECTBISIIOTCA (eiepalbHbIM OPraHOM HCIHOJHUTENBHOM BJIACTH, OCYHISCTBISIIOIIMM (YHKIUH 10
BBIPAOOTKE M pealn3allud TOCYJapCTBEHHON MOJUTHUKH M HOPMATHBHO-TIPABOBOMY PETYIHPOBAHUIO B
chepe colMaIbHON 3alIMTHl HAaceleHUs, B IMOpsake, ycraHoBIeHHOM IIpaBurenscTtBoM Poccuiickoit
®denepauuu.

[Ipesunent Poccuiickoit deneparuun B. Ilytun
Mocksa, Kpemib

21 urong 2014 r.
N 256-®3
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