Mpukas MunHkynbTypbl Poccum Ne288 ot 25 deBpansa 2015 .

«O6 yTBEPXAEHWM NOKa3aTenen, xapakTepuayoLwmnx obLune KpUTepmnn OLEHKN KavyecTBa oka3aHusl YCnyr opraHM3aumsmm
KynbTypbl»

B cooTtBeTcTBUM cO CcT. 36.1 3akoHa Poccunckon Pegepauunm ot 9 oktadpa 1992 r. Ne 3612-1 «OcHoBbI 3akoHOAaTeNbCTBA
Poccunckon ®egepaunm o kynbtype» (Begomoctn Cbhesga HapogHbix genytatoB Poccuickon ®enepaumm n BepxosHoro CoseTa
Poccuinckon ®egepaunn, 1992, Ne 46, cT. 2615; CobpaHune 3akoHogaTenbctBa Poccuickon ®eagepaumn, 1999, Ne 26, ct. 3172,
2001, Ne 1, c1. 2; Ne 53, cT1. 5030; 2002, Ne 52, c1. 5132; 2003, Ne 52, c1. 5038; 2004, Ne 35, cT1. 3607; 2006, Ne 1, cT. 10; Ne 45, cT.
4627; 2007, Ne 1, c1. 21; 2008, Ne 30, cT. 3616; 2009, Ne 52 c1. 6411; 2010, Ne 19, cT. 2291; 2013, Ne 17, cT. 2030; Ne 27, cT.
3477; Ne 40, ct. 5035; 2014, Ne 19, c1. 2307; Ne 30, cT1. 4217; Ne 30, cT. 4257; Ne 49, cT. 6928) npukasbiBato:

YTBEpanTb Npuaraemble nokasaTenu, XapakrepusyoLwme obLme KpUTeprmn OLLEHKM Ka4ecTBa oKka3aHUsl YCnyr opraHM3aumsamm
KynbTypbl.

MuHUcTp

B.P. MeanHckumn



YTBEPX/IEHbI
npukazoM MuHKybTypbl Poccun
OT «__ » 2015r. Ne

IMoka3aTesu, XapakTepusywiue o01ie KPUTEPUH OIleHKH KavyecTBa

0KAa3aHMS yCJOYT OPraHU3alUsIMHU KYJIbTYPbl

Enununna
Ne HU3MepeHus I'pynna
IHoka3areJb P Py . Cnoco0 oueHkun
n/n (3HaYeHHe OpraHu3anuu
noKazareJisi)
1 OTKpBITOCTH M IOCTYIIHOCTH HH(pOpMauK 00 Opranu3anum KyJbTypsl (o1 0 10 32)
[TonHOE M COKpalleHHOE HAaWMEHOBAaHUE
OpraHu3aluu KYJbTYPHI, MECTO
HaxO0XXJICHUS, TOYTOBBIM aJpec, cxema Haju4ue nHpopmauu Ha
. BCE OpraHu3aluu .
1.1 | opoe3ma, anmpec dAEKTpOHHOM mouThl, | OT 0 10 4 GaioB CVITETVOLL obuIMAILHOM caliTe OpraHu3aluu
CTPYKTypa  OpraHM3allud  KYJIbTYPBHI, YIRTYP KYJIbTYpbI
cBelieHus1 00 yupenutene (yupeauTensix),
YUPEIUTEIIbHBIC IOKYMEHThI
TpeOoBaHusT K OKa3bIBA€MbIM YCIyram
(ctangapThl, peErjiaMeHTbl, OMNHCAHUE Hajn4ue nHpopmauu Ha
BCE OpraHu3aiuu .
1.2 | mpemocTaBiIsieMbIX yCIyT), MarepuaibHo- | oT 0 70 5 6anos opuIMaTIHFHOM CaiiTe OpTraHU3aIuu

TEXHUYECKOE 0OecrneueHne OpraHu3aluu
KYJbTYPBI

KYJIbTYpbI

KYJbTYPBI




Nudpopmanus 0 BBITNIOJTHEHUH
HaNMU4Yue HHPOpMAIIH Ha
rOCyJapCTBEHHOI0/  MYHHIIMIAIBHOIO BCE OpraHU3aluu N
1.3 ot 0 10 7 6amnoB oQHIMATIEHOM CaliTe OpraHU3aINH
3aJaHusl, OT4ET O  pe3yibpTaTax KYJIBTYpBI CVIETVDLL
JESATEIIbHOCTH OpTraHU3alu KYJIbTYphbl YARTYP
WudpopmupoBanue O  MOPEACTOSALIUX
BBICTABKaX M AKCHO3UIMAX OpPTraHU3alUu .
U3y4eHHE MHEHUS MOTyJaTenei
1.4 | KyabTypHI. ot 0 10 4 GayioB | My3eu VT
BupryanbHbie AKCKYPCHH o yey
OpraHu3alyy KyJIbTYphbl
NudpopmupoBanue 0  OPEACTOSIIMX W3YYEHHE MHEHUS I1OJTydaTesIen
1.5 (bopmup pel m ot 0 10 7 6a;moB | TeaTphl ya y
MPEJICTABICHUAX U MIOCTAaHOBKAaX yCIIyT
KyJIbTYpHO- .
HNudpopmupoBanue 0 HOBBIX U3y4eHHEe MHEHUS MoTyJarenei
1.6 ot 0 10 5 6ayI0B | JOCYTOBBIC
MEPOIPUATHSIX yCIyr
OpraHHU3aIiH
2 KomdopTHOCTS yC/10BHIT IpexocTaB/JIeHUs YCIYT U J0CTYITHOCTb UX noay4deHus (ot 0 xo 38)
YpoBeHb KOM(POPTHOCTH MpPEObIBAHUS B
OpraHm3ali KyJIbTypbl (MecTa is BCE OpTraHU3aINN U3ydeHHEe MHEHUS MOTyJaTenei
21 |°P H yIBTYpBL U 61 0 10 5 Gasos P H i y

CHICHHSI, TapAepo0, YUCTOTA TOMEIICHUI
U TaK Jajee)

KYJIBTYpbI

yCIIyT




2.2

[lepeyenp  yciyr, NpenoOCTaBISIEMBIX
opraHuzanue KyiabTypbl. OrpaHudeHust
M0 aCCOPTUMEHTY YCIYyT, OrpaHUYeHUs

1o NOoTpeOUTENISIM YCIIYT.
JlonomHuTEBHBIC YCIIyTH,
MPEAOCTaBISIEMbIEC OopraHu3anueu

KYJIbTYpbl. YCIyTH, MPEIOCTaBIIIEMbIC
Ha IIaTHOM ocHOBe. CTOMMOCTH YCHYT.
[IpenocTtaBisieMble  JIBIOTHL. Y CIOBUSA
MPEAOCTaBICHUS JIbIOT

ot 0 1o 5 6aioB

BCE OpraHU3allH
KYJbTYPBI

HaNMUYue HHPOpMAaIIH Ha
OoQUIMATIEHOM CaliTe OpraHU3aIH
KYJBTYpPbI

2.3

CoxpaHeHrne BO3MOXXHOCTH HAaBUTALUU
10 CalTy NPU OTKIIFOYEHHUH TpadUuyeCcKuX
AJIEMEHTOB OQOpMJIEHUs caiTa, KapTa
cauTa. Bpewms JOCTYITHOCTH
uHpOpMallMu C Y4YeTOM IEpPEPHIBOB B
paborte caiiTa.

Hannuune HE3aBUCUMOW CHCTEMBI yuyeTa
MTOCELICHU I caura. PackpeiTne
uHbOpMallMl  HE3aBUCUMOM  CHUCTEMBI
ydyerta nocemeHud caura. Hamnuume
BCTPOCHHOM  CUCTEMBI  KOHTEKCTHOI'O
[IOMCKa 1O  cailTy. becniaTtHOCTD,
JOCTYITHOCTh HMH(OpMallMM Ha caiiTe.
OTCcyTCTBHE HapyLIEHUW OTOOpa’KEeHUs,
dbopMaTHUpOBaHUs WM HHBIX J€(PEKTOB
uHpopmaruu  Ha  caiite.  IlakeTs
OTKPBITBIX JTAHHBIX OpraHHu3alun
KyJapTypbl. JlOoCTym K  DJIEKTPOHHBIM
0a3zaM JaHHBIX OpraHu3aluu KyJbTYpbI
Jara u BpeMsI pasmMenieHus

ot 0 10 6 OayuoB

BCE OpraHU3alMH
KYJbTYpPBI

HaJau4ue nHpopmanuu Ha
opuUIMATBLHOM CaiiTe OpraHu3aluu
KYJIBTYpbI




uHbOpMaIUu.

JIroboit  MOKyMEHT Wi uH(pOpMalus
J0JDKHA OBITH TOCTYIHA HE 0ojiee 4eM 3a
2 mepexoja Mo CalTy ¢ MCIOJIb30BaHHEM
MEHIO HABUTallUU

2.4

Hanuuune ~ JONMONHUTENBHBIX  YCIYT
OpraHu3aluu KYJbTYPBI (mecta
OOIIIECTBEHHOTO NUTaHMsI, IPOBEICHUE
WHTEPAKTUBHBIX WUTpP, T€ATPAIU30BAHHBIX
MEPOIIPHUSATHUI, ayUOTUJI U TIPOYEee)

ot 0 10 5 6au1oB

My3€eH

W3YUYEHHE MHEHUS MOJTydaTelien
yCIIyT

2.5

CTtouMOCTB YCIIyT (IOCTYITHOCTD 1ICHBI Ha
OKa3bIBa€MbI€ YCIyTH, €€ COOTBETCTBHUE
KaueCTBY yCIyTH)

ot 0 10 5 6ayuIoB

BCE OpraHU3aluu
KYJbTYPBI

W3YUYEHHE MHEHUS MOJTydaTesIen
yCIIyT

2.6

CTOMMOCTh  JIOMOJHUTENBHBIX  yCIyT
(KCepoKONMMpOBaHUE, 3aKa3 KHUTH B
npyroit oudnuorexe, MHOOPMUPOBAHUE O
BO3BpaTe HYKHOW KHHUTH, BO3MOXXHOCTBH
OTJIOKUTh KHUTY, COOTBETCTBHE
KA4eCTBY YCIIyTH)

ot 0 1o 7 6ayuioB

OuOIMOTEKH

W3YUYEHHE MHEHUS MOJTydaTesIen
yCIIyT

2.7

Obecnieuenne Oe3omacHOCTH  (OXpaHa,
MEMIIMHCKOE COMPOBOXKICHUE, TEXHUKA
0€30MMacHOCTH, CpEACTBA 3allUThl U
npoyee)

ot 0 10 5 Oa1oB

BCE OpraHu3aluu
KYJbTYpPBI

W3Y4YEHHE MHEHUS I10JTy4daTesIen
yCIyT

Bpems oxxunanust npenocrasiaenus ycayru (ot 0 go 27)




ONeKTpOHHBIA  OWieT  OpraHu3anuu

BCE OpTraHU3AIHH

Haju4ue nHpopmanuu Ha

3.1 | KyapTypbl /BO3MOXXHOCTE OpoHHpoBaHwms | oT 0 10 5 6amioB CVIETVDLL opUIMATHFHOM CaiTe OpTraHU3aIIN
OWMIJIETOB/3JIEKTPOHHAS OYEPE/Ib. YIRTYP KYJbTYPBI
39 TpancnopTHass W Temas JOCTYIMHOCTb or 0 10 5 Gamog | BC€ OPraHuzaluy U3y4YeHUE MHEHUS ToJIydaTeen
' OpraHu3aluu KyJIbTypbl KYJbTYPBI yCIIyT
Y 106cTBO rpaduka paboThl OpraHu3aluu BCE OpraHu3aluu W3Yy4YEHUE MHEHUS MOoJydaTesien
3.3 ot 0 10 5 GayioB
KYJIbTYPBI KYJbTYPBI yCIIyT
TeaTphl, KyIbTYPHO- .
Y nob6ctBO POLIETyPbI MOKYTIKA U3y4eHUE MHEHUS ToJTydaTenen
3.4 ot 0 10 5 6a/mIoB | JOCYTOBBIC
(OpoHHMpOBaHUs) OMIIETOB yCIIyT
OpraHu3aIuu
[IpocToTa/yno0cTBO MoUCKa W3Yy4YEHUE MHEHUS MoJydaTesien
3.5 P 4 ot 0 10 7 6ayuioB | OMOIMOTEKH i y
HE0OXOMMOT0 U3TaHUS yCIIyT
4 JLo0poxe1aTe/IbHOCTD, BEKJIMBOCTh, KOMIIETEHTHOCTH PA0OTHUKOB OPraHu3auuu KyJasTypsl (ot 0 10 13)
JoOpoxenaTeIbHOCTh, BEXKJIUBOCTh W .
BCE OpraHU3aAIHNH U3YUYCHUE MHEHUS TIOJTyqaTeen
4.1 | KOMIIETEHTHOCTD nepconana | ot 0 go 8 6amioB

OopraHu3anu KyJIbTYPbL

KYJIBTYPBI

yCIIyT




damunnn, ©UMEHa, 0TYECTBA, JTOHKHOCTH
PYKOBOJSIIIETO COCTaBa OpTaHHU3allH
KYJIbTYPBI, eé CTPYKTYPHBIX
noApazfeaeHuid U QuiamanoB (mpu HX
HaJW4YuM), pekuM, rpaduk padOTHI;

BCC OpraHu3annunu

HaNMM4Yue HHPOpMAaIH Ha

4.2 ot 0 10 5 GanyoB opUITMaTFHOM CaiTe OpPTaHU3aAIUU

KOHTaKTHbIC TenedOHbI, ajpeca KYJIbTYPBI CVIIETVDLL

AJIIEKTPOHHOM  TOYTHI,  paszuen s YARTYP

HaIpaBJICHUS IPEITI0KECHUM o

YIIYYIICHUIO KauecTBa yCIIyT

OpraHu3aInu
5 Y10BJIETBOPEHHOCTH Ka4eCTBOM OKa3aHus ycJiayr (ot 0 xo 60)

YPpOBEHb yI0BIETBOPEHHOCTH KAaUYECTBOM .

BCE OpTraHU3alNU W3y4eHrEe MHEHHS MoTyJarenei
5.1 | okazanusi yciayr opraHuzanuu KyibTypsl | oT O 1o 11 Ganios
KyJbTYPBI yCIyT

B LIEJIOM

[lopsimok  omeHKH KayecTBa pabOTHI

OpraHu3aluu Ha OCHOBAaHHH

OTIpeIeTICHHBIX KpUTEpPHUEB

b (HEKTUBHOCTH pabOTHl OpraHU3allni,

YTBEPKICHHBIN YIOJIHOMOYEHHBIM

benepabHBIM OpraHoM Hajn4ue nHpopmauu Ha

. BCE OpTraHU3aINN N

5.2 | UCTIOMHUTENbHOM BJAacTH; pe3yabTaThl | oT 0 10 6 GamioB opuUIMaTBLHOM CaiiTe OpraHu3aluu

HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs
yCIIyI OpraHu3alusIMH  KyJIbTYphl, a
TAKXKE TNPENJIOKEeHHUsT 00 yIy4dllIeHUU
KaueCTBa MUX [JEITENbHOCTH; IUIaH IO
YIIYUYLIEHUIO KauecTBa paboThI
OpraHu3aluu

KYJIbTYpbI

KYJIBTYpBI




W3YYEHHE MHEHUS N1OTydaTesIen

5.3 | KauecTBo npoBeaeHUS SKCKypCHit ot 0 10 4 Ga;mioB | My3eu yenyr
Pa3noobOpa3ue sKCno3uliii OpraHu3aluu W3y4eHHE MHEHUS MOJTydaTesieu
5.4 P H p H ot 0 10 4 Ga;mioB | My3eu 1 Y
KYJIBTYPBI yCIyT
Pa3noobOpasue pernepryapa opraHu3aliuu W3y4eHHE MHEHUS MOJydaTesieu
5.5 p perieptyapa op a ot 0 1o 10 6amoB | TeaTpsl i y
KYJIbTYPBI yCIIyT
56 MaTtepuanbHO-TEXHUIECKOES o1 0 110 6 GaIoB BCE OpraHU3aAINH M3Y4YCHUE MHEHUS TOJTyqaTesen
' o0ecrieueHne OpraHu3aliy KyJIbTypPblI KYJIbTYPBI yCIIyT
Hannuune nureparypsl, MNOJIb3YyIOLMIEHCA M3y4YECHUE MHEHMS MOJTydaTeaeu
5.7 PaTypEL, m ot 0 1o 7 6ayuioB | OMOJIMOTEKH ya ya
CIIPOCOM yCIIyT
Pa3znooOpa3ue  TBOpPYECKHX  TPYIII KYTIBTYPHO W3y4eHHE MHCHUS ITOIydaTelIeH
5.8 p p PYIIL | 510 10 6 0a/IOB | IOCYTOBBIC yi i
KPY’KKOB TI0 HHTEpECaM yCIIyT
OpraHu3alix
KYJIbTYPHO- .
KadectBo  mpoBeieHHMS  KYJIbTYpPHO- W3YUYCHUE MHEHUS TIOJTyqaTeen
5.9 ot 0 10 6 Ga/IOB | TOCYTOBBIC

MacCOBBIX MEPOIIPUATUI

OpraHu3auu

yCIIyT




