[Ipuka3 MunkynsTypsl Poccun Nel505 ot 30 centsa6pst 2013 r.

O METOIMYECKUX PEKOMEHIAIUAX 110 (DOPMUPOBAHUIO
HE3aBUCHUMOM CHUCTEMbI OILIEHKH KaueCTBa PaOOThI
rOCYJapCTBEHHBIX (MYHHUIIUMITAIBHBIX) YUPEKACHUH,
OKa3bIBAIOIIMX COLMAIBHBIE YCIYTH B C(Pepe KyJIbTYypPhl

B nensx peanuzauuu noanyHkra «x» nyHkTa 1 Ykaza IIpesunenra Poccuiickoii @enepanuu ot 7
Mast 2012 r. Ne 597 «O MeponpusaTUsiX 0 peain3aliy roCyJapCTBEHHOM COIMaIbHOM
MOJINTUKWY, TocTaHoBIeHUs [IpaBuTenscTBa Poccuiickoit deneparuu ot 30 mapra 2013 r.

Ne 286 «O popmMupoBaHUN HE3ABUCUMOM CUCTEMBI OIIEHKH KadecTBa PabOThI OpraHu3aIui,
OKa3bIBAIOLIUX COLUAIBLHBIE YCIYyTU» U pacnopstkenus [Ipasurensctea Poccuniickoit denepanuu
ot 30 mapta 2013 1. Ne 487-p 06 yTBepxknennn [Lnana Mmeponpustuii mo GopMUPOBAHHUIO
HE3aBUCHMOI CHCTEMBI OIICHKH KauecTBa pabOThl OpraHU3alni, OKa3bIBAIOIIUX COLIUATbHbIC
yciyry, Ha 2013-2015 roasl, 1 p M K a 3 bI B @ 10:

1. Y1BepauThp MeToanyecKre peKOMEHJAINH 110 (POPMUPOBAHUIO HE3aBUCUMOMN OLIEHKH
KayecTBa padOThI TOCYAapCTBEHHBIX (MYHUIIUTAIBHBIX) YUPEKICHHUH, OKAa3bIBAIOLIIX
colLlMaJIbHBIE YCIYTU B cepe KyJIbTYphl, COTJIACHO MPUIOKEHHIO K HacTosuiemy [Ipukazy.

2. KoHTpoub 3a ucnonHeHnueM Hactosero IIpukasa BO3M0XXUTh Ha IEPBOTO 3aMECTUTEIS
Munuctpa kyapTypbl Poccuiickoit @enepaunn B.B.Apucrtapxosa.

Munuctp
B.P. Menunckuit



[Ipunoxenue
K npukasy MuskynsTypsl Poccnn

OT « 2013 r. Ne

MeTtoanyeckue peKoMeHIaluu
10 GOpMHUPOBAHNIO HE3ABUCUMOM CUCTEMBbI OLIEHKH
Ka4yecTBa padoThl rOCYAAPCTBEHHBIX (MyYHHMIUNAJIBHBIX) YUPeKIeHUH,
OKa3bIBAIOUINX COLMAJIbHBIE YCIYTH B c(pepe KyJIbTypPhI

1. Meroanueckue peKOMEeHIauu 1Mo (POPMUPOBAHUIO HE3ABUCUMON CHCTEMBI
OLIEHKM KadyecTBa pabOThl TOCYAapCTBEHHBIX (MYHULMIANbHBIX) YUYPEKICHUH,
OKa3bIBAIOIIMX COLMAJIbHBIE YCIYTH B cepe KyJabTypbl (najgee — Meroguueckue
peKoMeHaaIumn) pa3padoTaHbl B cOOTBeTCTBUU ¢ YKa3zoM [Ipe3unenta Poccuiickoit
Oenepaunu ot 7 mag 2012 r. Ne 597 «O mepax 1o peanuszanuu rocyJapcTBEHHON
COLMAJIbBHOM  NOJIMTUKW», IocTtaHoBiieHWeM [IpaBurensctBa  Poccuiickon
®eneparuu ot 30 mapra 2013 1. No 286 «O dopMupoBaHUM HE3aBUCUMOM
CUCTEMBbl OIICHKM KadyecTBa pabOThl OpraHu3allfii, OKa3bIBAIOIIMX COLUAIbHBIC
yciayru» U nyHKToMm 4 Ilnana meponpusituii mo (OpMHUPOBAHHUIO HE3aBHUCHMOM
CUCTEMBbl OIICHKM KadecTBa pabOThl OpraHu3allfii, OKa3bIBAIOIIMX COLUAIbHBIC
YCIIyTH,  YTBEPXKAEHHOTOo  pacnopstkeHuem  [IpaBurtenbctBa  Poccuiickon
®enepannu oT 30 mapta 2013 . Ne 487-p.

2. Meroauyeckue peKOMEHJAIMK HalpaBlieHbl Ha oOeclieueHue €IUHCTBA
OCHOBHBIX TIOJIXOJIOB W TpeOOBaHWM K (OPMUPOBAHUID U OpraHu3aluu
(GYHKIIMOHUPOBAHUS HE3aBUCHUMOW OIIGHKM KadyecTBa pabOThl yUpexKICHUH,
OKa3bIBAIOIIMUX COLIMANIbHBIE YCIYTH B cPepe KyJIbTYpHI.

Meroguyeckue peKOMEHAAMW  MOATOTOBJIEHBI €  LEJNbK0  OKa3aHUs

MeTO,HHqCCKOﬁ IIOMOIIIH OopraHam HCIIOJTHUTEILHOU BJIaCTHU CY6’I>€KTOB



Poccuiickoii ®enepanny, OOUIECTBEHHBIM COBETaM IPU YKa3aHHBIX OpraHax,
OTBETCTBEHHBIM 3a TIPOBEJICHWE HE3aBUCUMOW OIEHKH KayecTBa padOThI
YUpEXKACHUHN, OKa3bIBAIOUIMX COLIMAJIbHBIE YCIYTrd B cdepe KylbTypsl (maiiee —
OOIIIECTBEHHBIE COBETHI).

3. He3aBucumas olieHka KayecTBa paOOThl yUPEKACHHUM KyJIbTYphI (Hanee -
HE3aBUCUMas OIIEHKa) OCHOBBIBAETCS HA CIAEAYIOIIMX TPUHIUIAX:

3aKOHHOCTB;

OTKPBITOCTb U ITyOJIMYHOCTH;

J0OpPOBOJIBHOCTD y4acTHs OOIIECTBEHHBIX O0OBEANHEHUM;

HE3aBUCUMOCTh MHEHUH TpaxaH, SKCIEePTOB, OOIECTBEHHBIX 00bEIMHEHHUI;

MOJIHOTa MH(POPMALIMH, UCTIONB3YEMOU NIl IPOBEICHUSI OLIEHKH;

KOMITETEHTHOCTh ¥ MPO(HEeCCHOHATN3M WICHOB 00IIIECTBEHHOTO COBETA.

4. YyacTHUKaMH HE3aBUCUMOW OIEHKHU MOTYT SIBJIATHCS:

OOIIIECTBEHHBIE OPTaHU3AlINY;

npodecCHuOHaIbHBIC COOOIIECTRA;

CpeJlicTBa MaccOBOM MH(pOpMaLUy;

CHELMATU3UPOBAHHbBIC PEHTHHIOBBIE ar€HTCTBA;

WHBIC SKCIIEPTHI.

5. He3aBucumas oOlLieHKa @POBOJUTCA B OTHOLIEHUWH TOCYJApPCTBEHHBIX
(MyHUIIMTIIAJIBHBIX) YYPEXKICHUN, OKa3bIBAIOIIMX COIMAJIbHBIE yCIyru B cdepe
KYJbTYPBHI.

Opranusanuu UHBIX (POpPM COOCTBEHHOCTH, OCYIIECTBIISAIOIINE IEATEIbHOCTh
0 TMPEAOCTABICHUIO COIUANBHBIX YCIYr B cdepe KyJabTypbl, BIIpaBe Ha
N0OpOBOJILHOM OCHOBE YYacTBOBaTh B IMPOBEACHUM HE3aBUCHUMOW OLEHKU U
OPEJOCTaBIATh MHMOPMAIIMI0 O CBOEH JEATEIbHOCTH [JIsl BKJIIOYEHHUS HUX B
NepeueHb OpraHu3alui Uil MPOBEICHUSI HE3aBUCUMOM OIIEHKU U (POopMUpOBaHUS
pelTuHroB (ganee takxke — [lepeyens).

6. Opranuzanuio MpoBeICHNs HE3aBUCUMOM OIIEHKU B cyObekTe Poccuiickoi

depepalu OCyIECTBIISIET OpraH UCIOJHUTEIIBHOM BilacTH cyObekTa Poccuiickoi



depepaliy,  OCYUIECTBIAIONIMNA  TMOJHOMOYMA  yupenurtens  (gaiee  —
YOIHOMOYEHHBIN OpraH), BKIIIOYas:

o0111ee OpraHu3alMOHHOE 00eCIeUeHE MPOBEACHUS HE3aBUCUMOM OIICHKH;

MOHUTOPHUHT TPOBEACHUS HE3ABUCUMOM OLICHKU HAa PETHOHAIbHOM YPOBHE;

obecrieueHue TEXHUUYECKOMN BO3MOKHOCTH BBIPAKCHUS MHEHHI
MOTPEOUTENSIMU COLIMABHBIX YCIYT O JIEATEIIbHOCTH OPraHu3aluil KyJbTyphl U
YAOBJICTBOPECHHOCTH pe3yJbTaTaMH Ha O(HIIMAIBLHOM CaMTE YIOJIHOMOYEHHOTO
opraHa B MH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn «MHTepHeT» (manee -
ceTh «IHTepHET») U O(PUIIMATBLHBIX CalTaX YUYPEKICHUN KyIbTypbl, HAXOASIIUXCS
B BEJICHUHU YIIOJTHOMOYEHHOTO opraHa (IIpy HaJU4Iun).

7.B LeJsIx COJICHCTBUSA MPOBEACHUIO HE3aBUCUMOU OLICHKH
YTOJIHOMOYEHHBIM OpPraHOM B IMOPSAKE, YCTAHOBJICHHBIM 3aKOHOJATEIbLCTBOM
Poccuiickoit denepaiiun, 3aKOHOIATEILCTBOM CyOBekTOB Poccuiickoit deneparuu
COOTBETCTBEHHO, (hOPMHUPYETCST OOIECTBEHHBIN COBET

8. OO01IeCTBEHHBIC COBETHI BITPABE:

dbopMupoBaTh MEPEUYHU  YUPESKACHUN  KYJIbTYphl JJii  NPOBEICHUS

HE3aBHUCUMOM OLIEHKH ¥ (JOPMUPOBAHUS PEUTHHTOB;

ONpeAeNsATh KPUTEPUM U T[OKa3aTeld KayecTBa pPadOThl yUpEeXJIEHUH
KyJbTYpHhI, BKIIIOYas: OTKPBITOCTh U JIOCTYITHOCTh MH(POPMALMKU 00 YUPEKICHUH,
KOM(OPTHOCTh YCIOBUH M JOCTYHHOCTh IOJYYEHHs YCIyr, B TOM YHUCIE HJs
IPaKJAaH C OTPaHUYEHHBIMH BO3MOXXHOCTSMM 3]I0POBbs, LIEHOBYIO JIOCTYIHOCTb
NOJIYYEHHs] YCIIyT'M, BpeMsl OXHAAHHMS B OYEpend MNpU MOJYyYEHUU YCIYTH,
N00pOKENATENBHOCTD, BEXKIMUBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB YUYPEXKICHUS,
JIOJII0  TOJydaTesel ycnyr, yAOBIETBOPEHHBIX KauyeCTBOM OOCITY)XHBaHUS B
YUPEKICHUY;

BbIOMpaTh OpraHU3aln0-0IepaTopa;

yCTaHaBJIMBATh MOPSIOK MPOBEACHUS HE3aBUCUMOMN OLICHKH YUYpEeXKICHHM

KYJIBTYPBI, IEPUOJUIHOCTD IPOBEAECHUS MOHUTOPHHTIA;



OpraHM30BBIBaTh pabOTy MO BBISBICHHUIO, OOOOIICHUIO M  aHAIU3Y
0OIIIECTBEHHOI'0 MHEHHS M1 PEUTHUHIOB O Ka4eCTBE PabOThl YUPEXKICHUN KYJIbTYPHI,
B TOM uucie  CPOPMHUPOBAHHBIX  OOIIECTBEHHBIMHU  OpPTraHU3AIMSIMU,
npodeccHoHaNbHBIMU COOOIIECTBAMU U MHBIMHU HE3aBUCUMBIMU KCIIEPTAMU;

HAIpaBJIsITh B YIOJHOMOYEHHBIH Opran WHGOPMALMIO O pe3yibTaTax
HE3aBUCHMOUN OILEHKU YUYPEXKACHUM KyJIbTYpbl, a TakXKe MPEJI0KEHUS MO
OpraHu3allid HE3aBHUCHMOW OIICHKH, YJIYUIICHHIO KadecTBa PabOThI yUpPEKICHUIN
KyJbTYphl M JOCTyNa K WH(OpMaMu O HUX, HEOOXOAUMOH JyIsi Tosyuyarenein
COIIMAIbHBIX YCIIYT.

9. PeliTUHT y4dpexAeHUl KyJIbTyphl pEKOMEHIyeTCs (hOPMUPOBATH HE pExkKe
OJIHOTO pa3a B roj

10. PexomeHayemMoe KOJIMYECTBO YUPEKIACHUN KyIbTYpPbI JUIsl TPOBEICHUS
HE3aBUCHUMOMU OLICHKHU — HE MEHEe .

11. TlpoBeneHue HE3aBUCUMOUN OIICHKM OMNpeaesieH0 TyHKTamu 16-21
HAcTOSIIMX MeTtoaudeckux pexkomeHaanuit. s peanusaruu myHKTOB 18-20
PEKOMEHyeTCsl TPUBJIEKaTh OpraHu3aluI0-onepaTopa.

Pe3ynbTarsl npoBeeHN HE3ABUCUMOM OLIEHKH OpPraHU3allhe-0IepaTopoM,
B TOM YHUCJI€ PEUTUHTH YUPEKICHUN KyJIbTYpbl, METOJIUKA UX (HOPMHUPOBAHUA U
WHTEPTIpETAllUs  PEUTHHTOB,  pa3MemalTcs Ha  OQUIMATBLHOM  CaiTe
YnonHoMmoueHHoro opraHa B cetu «VHTepHeT», B TOM uucie B ¢opmare
OTKPBITBIX JaHHBIX (XMI, CSV), mociie ux 0100peHust OOIIECTBEHHBIM COBETOM.

12. JIns mpoBencHUS HE3aBUCHUMOUN OICHKH PEKOMEHIYETCS HCIOIb30BaTh
MOKa3aTesid KauecTBa padoThl YUPEKICHUM KYJIbTYpPbl, XapaKTEPU3YIOIIHE:

1) OTKPBITOCT ¥ AOCTYIHOCTh HHPOPMALIUU 00 YUPEKICHUY;

2) KOM(OPTHOCTH YCIOBUH M JOCTYIHOCTh MOJYYECHHUS YCIYT, B TOM YHCIIC
JUISl TP@XKJaH C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbBS;

3) LIEHOBYIO AOCTYIHOCTb MMOJY4YEHUS YCIYTH;

4) Bpemsi 0KUJaHUS B OUEPEIU IIPU MOJIYUYEHUHU YCIYTH;

5) 1oOpoXKenaTeTbHOCTh, BEXIMBOCTh M KOMIIETEHTHOCTh PaOOTHHKOB

YUPEKICHHUS;



6) yIOBJIETBOPEHHOCTh KAU€CTBOM OOCITYKUBAaHUS B YUPEKICHUU.

13. Ins pacuera mnoka3zaTelield, yKa3aHHbIX B IYyHKTE€ 12 HacTOAIIUX
Meroaudyecknx peKOMEHIAIMH ¢  y4eTOM OCOOCHHOCTEH  JeATEIbHOCTH
YUpEXKACHUS, PEKOMEHAYETCS TMPUMEHSATh CIEIyIolue MeToAbl  cOopa
uHbOpMaIU, HEOOXOIUMO /TSI TPOBEICHIS HE3aBUCUMOW OTICHKH

1) u3ydyeHne HOPMATHUBHBIX IPABOBBIX AKTOB C IEJIBbIO OMPEACICHUS WIIN
YTOUYHEHUS TTAPaMETPOB JICATCIIBHOCTH YUPEKIACHUM;

2) U3ydeHUue CTATUCTUYECCKOW WH(GOPMAIMU OPraHOB HCIHOJHUTEIBLHOM
BJIACTH U YUPEKCHUN;

3) onpoc (aHKETHpPOBAaHME IMOJy4aTeICH COLMANIBHBIX YCIyr B cdepe
KYJbTYPBI).

14. B KauyecTBe JOTIOJTHUTEIbHBIX MCTOYHUKOB uH(bopMaIH
PEKOMEHYETCSl UCIIOIb30BATh:

pe3yabTaThl MPOBEACHHBIX MOHUTOPUHTOB B c(pepe KyIbTYypHI;

uH(opMaIHio OT OOIIECTBEHHBIX 00BEUHEHUI;

uHMOPMAITIO OT TMONEYUTENbCKUX (OOIIECTBEHHBIX, HAOIIOAATEIIbHBIX )
COBETOB OpraHMU3aIU;

UH(pOPMAIMI0 OT JKCIEPTHOTO COOOIIECTBA, PEUTHHIOBBIX AreHTCTB,
CpeIICTB MacCOBOM MH(MOPMAIIHH.

15. B nensix uHGOpPMAIMOHHOTO OOECIEUYECHUS] MPOBEICHUS] HE3aBUCUMOM
OLICHKM M pacdera IOKa3aTele, YKa3aHHbIX B IIyHKTe 12 HacroAmmx
MeTonnueckux peKOMeHIalul, YUPEKIECHUSIM KYJIbTYPhl C yU€TOM O0COOCHHOCTEN
UX JIEATEITbHOCTH PEKOMEH1yeTCsl 00€CIEeUUTh:

dbopMHUpOBaHUE OTKPHITHIX U OOIIETOCTYITHBIX HH(OPMAIIMOHHBIX PECYPCOB,
coJiep Kaiux HHHOPMALIHMIO O IEATETbHOCTH YUPEKICHUS;

JOCTYIl K TakMM pecypcaM IIOCPEIACTBOM  pa3MEIIeHHs HX Ha
WH(OOPMAITMOHHBIX CTEHJAX B YUYPEXKICHUSX KYyJIbTYphl, CPEICTBaX MacCOBOU
unpopmanmu, B cetu «VHTEpHET», B TOM 4YHCJIE Ha OQUIUAIBLHOM CcalTe

YUPEXKACHUS KyJIbTYphI (IIPU HATUYUH).



16. IlpoBenenne HE3aBUCUMOUN OIICHKA PEKOMEHIYETCS OCYIIECTBIISTH
TIOCTICIOBATENIHHO B TISITh 3TAIIOB.

17. Ha | «Opranu3zaiiuoOHHOM) dTarne peKOMEHIyeTCsl:

1) onpeieTUTh MEPEUYCHb YUPSIKIACHHHA KyJIbTypbl JUIS  MPOBEICHHUS
HE3aBUCHMOM OIIGHKH KadyecTBa padOThl 3THX OpraHu3aluii, (OopMUpOBaHUS
PEUTHUHTOB WX JEATEILHOCTH B TEKYIIEM IEepUOJAE IO KATeTOPHsIM: TEaTphl,
KOHIIEPTHBIC OpTraHU3aIliy, IIUPKH, My3€H, ONOIHOTEKH U JIp.;

2) yTBEpAWTh IEepPeUYCHb IIOKa3aTejIcii KadecTBa pabOThl  YUPEIKICHHM
KYJIBTYPBHI;

3) yTBepauTh MeETOIbl cOopa TEPBUYHON HWHPOPMALMU U YTOYHHUTH
TpeOOBaHMs K METOAMKAM UX MPUMEHEHUs (pa3MEIIeHUe CTaHIapPTHOW aHKEThI Ha
caiiTax BCeX BBIOpAHHBIX OpTraHU3AIMN KyJbTYypbl; IPOBEICHUE PEKIAMHBIX
MEPONPHUATHNA, CTUMYJIUPYIOIIMX  HACEllGHWE ydYacTBOBaTh B  MacCOBOM
COLIMOJIOTMYECKOM ~ OMPOCE TOCPEACTBOM  3allOIHEHHS aHKeT Ha caiTax

COOTBETCTBYIOIINX YUPEXKACHUN KYIbTYPhI).

18. Ha II «ITogroroBuTenbHOM) 3Tane peKOMEH1yeTCs:

1) mpoBecTH aHaAM3 MHEHHWH OKCIIEPTOB, MPEACTABHTENCH MOTpeOuTeNnei
YCIYT, OTKPBITBIX HCTOYHUKOB C LIEJIBI0 COCTABJIEHUS MPEABAPUTEIBHOIO MEPEYHS
npo0ieM sl U3yYEeHUsl, TUIIOTE3 JUIsl HCCIIEIOBAHUS;

2) co3marth  COIMOJIOTHYECKHE  aHKEThl  (BONPOCHUKH),  H3MEPSIOIIHNE
OOIIIECTBEHHOE MHEHHWE B OTHOIIEHUU pPalbOThl YUPEKIECHUU KYJIbTYphl MO
KATeropusiM: TeaTpbl, KOHLEPTHbIE OpraHU3alluM, LHUPKU, My3ed OUOIHOTEKU U
ap.;

3) pa3paboTaTh MPOTrPAMMHYIO BEPCHIO COILMOJIOTMUYECKHAX aHKeT JUIS X
pa3MenIieHus Ha cailTaXx yupexKJAeHUM KyJbTyphl YKa3aHHbBIX MATH TUIIOB;

4) pa3paboTaTh HpOrpaMMHOE oOecreueHrue HHPOPMAIIMOHHON CHCTEMbI
HE3aBUCUMOM OLIEHKM KayecTBa pabOThl YUPEXKJIECHUW KYJIbTYpbl, IO3BOJISIIOLIEE B
peXrMe pealbHOTO BPEMEHU MOJy4yaTh Ha LIEHTPAIBHOM CEpPBEpPE PEe3yJIbTaThl
COILIMOJIOTUYECKUX OMPOCOB OOIIECTBEHHOTO MHEHHUS MO aHKETaM, pa3MEelEHHbIM

Ha CalTax y4YpeKJICHHUUN KyJIbTYypBHI;



5) pazpaboTtaTh cHCTEMy HHIMKATOPOB, XapaKTEPU3YIOIIUX KaueCTBO PabOTHI
YUPEXKACHUN KyJIBTYPbl HA OCHOBE OTBETOB Ha BOIIPOCHI AaHKET, Pa3MEIEHHBIX Ha
calTax y4peKIECHUU KyJIbTYpBI;

6) co3maTh aBTOMATHU3UPOBAHHYIO CUCTEMY T'€HEPUPOBAHUS AHAJIHTUYCCKUX
OTYETOB OLIEHKM KadyecTBa pabOThl YUPEKICHUM KyJIbTypbl A1 UX IEperadd B

COOTBETCTBYIOIIHI OOIIECTBEHHBIN COBET.

19. Ha srane III «C6op nepBuyHOM HHPpOPMALIUN» PEKOMEHTYETCS:

1) ompeneanTh WIM YTOYHUTH MapaMeTpbl W IOKa3aTeld JIeATeIbHOCTH
YUPEKICHUS;

2) cobpaTh JaHHBIE M 00pabOTaTh MX B COOTBETCTBUU C pa3pabOTaHHBIMU
METOIUKAMU;

3) chopMUPOBATH UTOTOBBIE MACCUBHI JaHHBIX, 3aIIOJIHUTH OTYETHBIE (POPMBI

IpeICcTaBlIeHUs] UHPOPMALIUU.

20. Ha orane IV «AnHanu3 u oOleHKa KadecTBa pabOThl YUPEKACHUN
KYJbTYPbD» PEKOMEHIYETCS:

1) cucteMaTU3upOBaTh BBISBICHHBIC MPOOJIEMBI ACSITEIBHOCTH YUPESIKICHUS
KyJbTypbl B pe3yibTare 0oOpabOTKH OTBETOB HAa COOTBETCTBYIOLIUE BOIPOCHI
COLIMOJIOTUYECKON aHKETHI,

2) IPOAHAIM3UPOBATH JUHAMUKY HUCCIICAYEMBIX ITOKA3aTeIICH;

3) paccuuTaTh HMHTETPAIBHBIA IIOKA3aTeNlb KadecTBa PaOOTHI YUpeKIECHUI
KyJbTYpbl W OLICHUTHb BIMSHUE HA 3TOT WHTETPAJIbHBIA KPUTEPUU OTIEIbHBIX
noKasareyieid KyJbTypHOro OOCIY>KHBAaHHS HaceJaeHUs, c(HhOpMUPOBATH PEUTHHT
YUPEXKACHUHN KYJIBTYPBI;

4) mpeACTaBUTh  OOLIECTBEHHOMY  COBETY  C(OPMHUPOBAHHBIA  PEHTHHT
YUPEKIAECHUUN KYJIbTYPHI.

21. Ha srane V «lloaBeaeHne UTOroB NMPOBENECHHON HE3aBUCHUMOMN OLIEHKM»
PEKOMEHYETCH:

1) mpoBecTH OOIIECTBEHHOE OOCYXKACHUE PE3yJIbTATOB HE3aBUCHMOMN OIIEHKU

YUPEKICHUN KyJIbTYpPbl B OTYETHOM NIEPHOJIE;



2) M0 WTOTaM OIEHKU IIOJIYYEHHBIX PEUTHHTOB ¥  MPOBEICHHOTO
OOIIIECTBEHHOTO O0CYXACHHsS, pa3paboTaTh MPEUIOKEHUS 0  YIYUIICHHUIO
KauyecTBa pabOThI YUPEXKICHUN KYJIbTYPBI.

22. YIIOMTHOMOYEHHBI OpraH COBMECTHO C OOIIECTBEHHBIM COBETOM
OpraHu3yeT KOHTPOJIb 3a COOJIOJIEHHEM OpraHu3aluei-onepaTopoM HACTOSIIMX
Meroanyecknx peKoMeHAauM IIPU IPOBEAECHUN HE3aBUCUMOM OLICHKH.

23.1lo wuroram mpoBelEeHUS HE3aBUCHMOW OIICHKHA OOINECTBEHHBIA COBET
pa3zpabaThiBaeT U MPEACTABISIET B YINOJHOMOYEHHBIM OpraH MpeIoKEHUs IO
YIIYUIIEHHIO Ka4yeCTBa paObOThl OLIEHUBAEMBIX YUPEXKICHUN.

24. YapexaeHus KyJbTypbl Ha OCHOBAaHUH MPEJIOKEHUN YIOTHOMOYEHHOTO
opraHa ¥ OOIIECTBEHHOIO COBETa, pa3padaThIBAlOT W YTBEPXKJAIOT ILJIAHBI
MEPONPUIATUIA 1O YJIyYLNIEHHIO KadyecTBa CBOe palboThl (nanee - IUJIaHbI
MEpOTPUATUN) MO pEeKOMEeHAOBaHHOW ¢dopme 1aHa (mpuioxkenue Nel k
HACTOSIIIMM MeToan4YecKuM PeKOMEHAALNSM )

25.B numane MepomnpusTUl PEKOMEHIYeTCs MpeaycMaTpuBaTh MeEpHI,
peanuszanus KOTOpbIX:

HETMOCPEICTBEHHO MOXET MOBJIMITHh Ha pelieHue npoliaeM, B TOM YUCIIE Ha
YCTpaHEHWE W MNPENOTBPAIICHUE HAPYUIEHUH HOPMAaTUBHO YCTAHOBJIEHHBIX
TpeOOBaHMI1, BEIIBICHHBIX 110 UTOTaM HE3aBUCHMOM OLICHKH;

NO3BOJIMT  IOBBICUTH  YPOBEHb  YAOBIETBOPEHHOCTH  IOJyYaTeseu
COLIMAJIBHBIX YCIYT B c(epe KyIbTyphl;

26. YupexaeHus KyJbTypbl pa3MENIaloT IUIAHBI MEPOIPHUSATHI Ha CBOHUX
opuimanbHeix caiitax B cetn «VHTepHer» (mpuM HAIMYMK CAMTOB) U
00€eCIeYnBaOT UX BBINOJHEHUE.

27. Pe3ynbTaThl IpOBEACHHS HE3aBUCUMOMN OLICHKH HAIIpaBJICHbI Ha:

oOecrieueHre ToJydyareled COIMAIbHBIX YCIyr B cdepe KylbTyphl
JIOTIONTHUTENBHON HMH(OpMaIHel O KaduecTBe padOThl yUpEeKIEHUIH KyIbTypbl, B
TOM 4YHUCJIE MyTeM (QOPMHUPOBAHUS PEUTHUHIOB JEATEIBHOCTH YUPEKACHUN
KYJbTYpbl, B LEJSIX pealu3alydy MPUHAJISKAIEr0 ModydyaTelasiM IpaBa BbIOOpa

KOHKPETHOTO YUPCKACHUS KYJIbTYPbI JJIA TOJTYUCHHUA CONUAJIbHBIX YCIIYT,



ONpEJEICHUE PE3YyJIbTATUBHOCTH JIE€ATEIHOCTH YUPEKIEHUS KYJIbTYpPbl H
NPUHATHE CBOEBPEMEHHBIX MEp 10 TOBBIIEHUIO 3(G(OEKTUBHOCTH WU TI0
ONTUMH3ALIUU €T0 JEATEIbHOCTH;

CBOEBPEMEHHOE BBISIBJICHHE HETaTHBHBIX (PAKTOPOB, BIUSIOIIUX Ha KayeCTBO
MIPEIOCTABICHUS COLMATBHBIX YCIYT B chepe KyIbTYphl, U YCTpaHEHUE UX MPUUUH
OyTeM pealu3aluyd IUIAHOB  MEPONPHUATHHA, a TakXKe  OCYILECTBICHUE

CTUMYJIUPOBAHUS PYKOBOJIUTENICH 1 pAOOTHUKOB YUPEKICHUM KYIbTYPHI.



HanmeHnoBaHue YUpPCKIACHUA

IInan MeponpuATHIA M0 YJY4YIICHHIO Ka4ecTBAa Pad0ThI YUpeKIeHHUSA KYIbTYPbl

[Tpunoxenne Ne 1
K MeToinyeckuM peKOMEHAALMAM I10 IPOBEICHUIO
HE3aBUCUMOM OIIEHKH KayecTBa paboThl
rOCyAapCTBEHHBIX (MYHHUIIMIAIBHBIX )
YUpEXKACHHUM, OKa3bIBAIOIINUX COLIUATIBHBIE YCIYTH
B cepe KyJIbTypbl, yTBEPKACHHBIM MTPUKA30M

MunkynsTypbl Poccun

oT 2013 1. Ne

KYJIbTYPHI:

No HaumeHnoBaHue OcHoBaHue Cpok OTBETCTBEHHBIN Pesynprar IToka3arenu,

IL.I. | MEPONPHUITHUS peanuzanuu peanuzanuu XapaKTEPU3YIOLIUE
(pe3yabTaT pe3ynbTar
HE3aBUCUMOM BBITIOJTHEHUS
OLICHKHU MEpONPUSITUS

Ka4yeCTBA)
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