YnpaeneHue MB/[] Poccuu
no KypraHckon obnactu

=) NPEOYNPEXOAET!

® VY npectynHukoB ectb BA3bl JAHHBIX
HOMEPOB aboHEeHTOB COTOBbIX OnepaTtopoB
n 6a3bl gaHHbIX 6aHKoOBCKUX KapT. OHW 3HaKOT
Bawu damunuio, unms, OTYECTBO, HOMEP
TenedoHa n YTo y Bac ectb 6aHkOBCKas kapTta
B onpeaeneHHom OaHke. MOLUEHHUKA
YMEKOT XOPOLLUO YBEXOATb v obnapatot
HaBblKaMun NCUXONOMMYECKOro BO3AENCTBUS.
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@ [lpn coOBEpLUEHUM CAENOK  Kynnu-
NpPOAaXW C MOMOLUbID WHTEPHET-CANnTOB
yacTHbIX ob6bseneHwii HE COOBLUAUTE
He3HakombiM nuuam PEKBU3UTBI sawlen
BGaHkoBckon kapTbl u MAPOJIb, koTOpbIN
npuxoant B CMC-coobweHun. [laponem
NHTEPECYIOTCS TONbKO MOLLEHHUKMN.

® Yaue BCEro MOLLUEHHUKM 3BOHAT C HOMEPOB MOCKOBCKOro pernoHa (495), (499)
unu (8-800). 3soHsawmn NMPEACTABNAETCA COTPYAHUKOM BAHKA u coob-
wiaet o BIOKUPOBKE KAPTbI nunn CMMCAHUU OEHEXHBIX CPEACTB.

Mpn NtOBbIX COMHEHNSX MO3BOHUTE B CNyX0y NOAAEPXKKM KIUEHTOB BaLUEro
OaHka no TenedoHy, ykazaHHOMY Ha obpaTHOM CTOpPOHE Ballen KapTbl. [MOMHUTE,
COTPYAHUKU BAHKA paboTtatoT G KNnueHTamu TONbKO nPU
HEMNOCPEOCTBEHHOM o6paiyeHun.

® Bawm npegnoxunn KOMMEHCALUKO
3a NPUoOpPETEHHBIN BaMU paHee
HEeKayeCTBEHHbIN ToBap (MEeAULMHCKMNE
annapatbl, nekapcTsa) WnM ycnyru, Ho
ANA  3TOr0  MNPOCAT onnatuTb 4acTb
pacxoAoB, CBA3aHHbIX C KOMMEHcauuewn.
HE NOAMNUCLIBAUTE HUKaKue
AOKYMEHTbI, HE OENAUTE  HUKakux
npegonnart. 3anOMHUTE - 3TO MOLLUEHHUKM.

® Bam coobwatoT, 4TO Bawl POACTBEHHWMK WU 3HaKOMbIW nonan B Oeay wnu

cosepumn ATT1, n HeobxoanmMo nNepeBecTn Unn nepesaTb Kypbepy onpeaeneHHyo
AEHEXHYIO CcymMmy (onnatuTb wrpad, BHECTM 3anor, Aatb B3SATKY, ONnatuTb
neyedne u T 4.) - ATO OBMAH. MNPEPBUTE PA3IrOBOP, cBsXutecb C
POACTBEHHUKOM.
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€PLUEHUA  XULLEHUN  NEHEXKHbIX

; = nooyxaeHwe Bnagenbua Kaprbl
Ay AeHer nyTem/obMaHa

‘3noynoTrpe6neHnem oosepua.
APPSR A

3N10yMbILWNEHHUKMU:

-MoryT paccbiiaTb 3/EKTPOHHbIE MUCbMa, SMS-COOOLIEHUS MM _ YBEAOMIEHMUS
B MecCCeHAXepax OT MMEHU KPeauTHO-(MHAHCOBLIX YUPEXAEHMH NMGO NNaTeXHbIX
cUcTeM;

o

-OcywecrBnsaoT TenedoHHble 3BOHKM (IKOOblI OT npeacTaButenieid 6aHKa) ¢ Npocb6oi
noracuTb MMeloLmecs 3aA0/HKEHHOCTH,

-Moa HapyMaHHbIMM npepnoramu npocat coobwmutb PIN- koa 6aHKOBCKOWM KapTbl,
coaepiKalliuecs Ha He! faHHble;
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-nOHY‘-IEHHbIe cBeAeHUA UCNoIb3yloT A1 HeCaHKUMOHMUPOBAHHbIX AEHEXHbIX NepeBoaos,
06HaNMuYMBaHUA AeHer uu I'IpMOﬁpETeHMﬂ TOBapoB cnoco6om 6e3HaNNYHOM ONNaThbl.

O allEeiEMET ¢ = W (P . BT O UL A
CheayeT NOMHUTD!

-COTPYAHUKM YupexaeHui KpeaUTHO-HMHAHCOBOM cdepbl M NNATEXHBIX CUCTEM HUKOrAA
He NPUCLIIAIOT MMCEM U He 3BOHAT rPpaXkAaHaM C NpocbbaMu NpefoCTaBUTb CBOM AAHHbIE;
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-COpr.D.HMK 6aHKa MOXeT 3anpoCcuTb Y KIMEeHTa TOJIbKO KOHTPOJIbHOEe C/10BO, dUO0;

-lMpu 3BOHKE KNIMEHTY cOTPYAHUK GaHKa HUKOrAa He MPOCUT COOBWMUTL eMY PEKBU3UTDI
M coBepluaTb Kakue-nnbo onepauum ¢ KapTon UK CHETOM;
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\| -HukTo, B TOM UMCNe COTPYAHMK BaHKa MM NpeacTaBuUTeNb roCyaapCcTBEHHOM BNacTU He
Bnpase TpeboBaTb OT Aeparens KapTbl coobimTb PIN-Koa unu Ko 6esonacHocTy;

o

-Mpu nocrynneHun TeneoHHOrQ 3BOHKA U3 «BaHKa» M MOMbITKaX MONy4eHUsi CBeAEeHUMH

0 peKkBM3UTaX KapTbl M APYro uHdopMauuu, HEO6XOAUMO HEMEANIEHHO NpeKpaTUTb
pasroBop M o00patuTbcs B O6aAmKavwiee oTaeneHue 6aHka, nM60 nepe3BOHUTH
B OpraHusaumio no oduuManbHOMY HOMEpY KOHTaKTHOro LeHTpa (Homep TenedoHa
CNYX6bl NOAAEPKKMU KIMEHTa YKa3aH Ha 060pPOTHOM CTOpOHEe 6AHKOBCKOM KapTbl).

-

IR EPEEET™ . 15 b A M T T
an HeCaHKUMOHUPOBAHHOM (HE3AdKOHHOM) CMMUCAHUU
ACHEXHbIX CPeACTB pEKOMEeHAYyeTCA:

-HesamepnurenbHo oﬁpapm:cn B er,[lMTHO-d)MHaHCOBYIO OpraHvsauuio C LUeNblo
6ﬂ0KMpOBKM 6aHKOBCvKOM Kaptbl WKW CYeTa [Jid npeaorspdllieHUua nocienyrumx
HE3aKOHHbIX ornepauuu C AeHEeXHbIMU CpeacTBaMu,

-OﬁpaTMTbCSI B noaMuMio C COOTBETCTBYWOLIMM 3aqaBJieHUEM, B KOTOPOM HeobxoaMMo
no,u,p06H0 U3JI0XKUTb 0OCTOATENbCTBA npousowiealiero Cc ykasaHuem cpeacrts, npuemMoB U
cnoco6oB, a Takxe 3JIEKTPOHHbIX PpecypcoB U MeCCeHOXepoB, WUCMNO0JIb30BAHHDbIX
3/10yMbIUIJIEHHUKAMMU;

-O6patutbca ¢ 3asBneHMeM B POCKOMHag30p, C U3JIOKEHUEM 0OCTOATENIbCTB
npousoLlefliero U ykasaHueM UHTepHeT-pecypcoB, NP1 UCMOoJIb30BaHUU KOTOPbIX ObLIN
OCyLLecTB/IeHbl NpPOTUBOMpPaBHble AEWCTBUA, A/ PacCMOTPeHMs Bompoca 06 ux
610KMpoBKe.

Ecnu Bbl cTanu )I‘(epTBOﬁ OLLIE DB, COO6LLUTE 06 5@3 B nonu

TeniecoHy 02/ (co cTaLlMoOHapHbIXTeNnedoHoB) nam 102 (c .MOGManbIX

CBA3M)IMNNIB A @XKYPHYI0UACTb TEPPUTOPUANIBHOTO OpraHa BHYTPEHHNX'
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